
The world of 
AccorHotels
OVER 4,100  
ADDRESSES WORLDWIDE

Travel Agency
Learn with Us 
Become an AccorHotels Ambassador by 
completing our intuitive, interactive e-learning 
platform.   Learn at your own pace and develop 
your expertise on our programs, brands, services 
and more. Visit  travelpros.accorhotels.com 
e-learning today!

Famous Agents
The industry’s most exciting and rewarding Travel 
Agent education and recognition program.
A program that allows you to increase your earning 
power by staying up to date on the latest our hotels 
have to offer.  Earn points for stays at Raffles, 
Fairmont, Swissôtel and onefinestay.
Visit frhi.com/famousagents to enroll today.

STAR
Enjoy 30% off your own personal stay at 
participating AccorHotels worldwide. 
Visit travelpros.accorhotels.com for a complete 
list of hotels and for more information.

How to Find Us in the GDS 
FW - Raffles, Fairmont and Swissôtel brands 
RT – All other AccorHotels brands 
Visit travelpros.accorhotels.com for more 
information on our programs, brands, commission 
payments, best price guarantee and more.
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FRANCE
1,588 HOTELS

143,063 ROOMS

AMERICA
280 HOTELS

48,052 ROOMS

EUROPE
excl. France

905 HOTELS
125,544 ROOMS

AFRICA AND 
MIDDLE EAST
362 HOTELS

55,353 ROOMS

ASIA-PACIFIC
647 HOTELS

123,060 ROOMS

A BRAND PORTFOLIO FROM LUXURY TO ECONOMY

From luxury to economy, AccorHotels hospitality brands cater to the 
expectations of all travelers.

TO WELCOME
OUR GUESTS
240,000 EMPLOYEES
UNDER ACCORHOTELS
BANNERS

HOTELS NETWORK
4,100 HOTELS
570,000 ROOMS
2 HOTELS OPEN 
EVERY 3 DAYS
 

PORTFOLIO
20 BRANDS
FROM LUXURY
TO ECONOMY

YOUR DEDICATED CONTACTS:

MEETINGS & EVENTS 
T: +1 (866) 662-6060 
E: meet.globalevents@accor.com
W: meetings.accorhotels.com 
 
LEISURE  
E: leisure.support@accor.com 
W: travelpros.accorhotels.com     
CORPORATE 
W: businesstravel.accorhotels.com

 
TRAVEL AGENCIES 
T: +1 (888) 708-3816 
W: travelpros.accorhotels.com

AccorHotels



Introducing
THE WORLD OF  
ACCORHOTELS

As one of the world’s leading hotel groups,  
AccorHotels offers an unparalleled range of hotels  
and destinations to suit every travel requirement. 

Our hotels span the globe and fall under 20 
brands, each one distinct but all sharing the  
same commitment to service delivery and  

quality standards.

The result is over 4,100 addresses in key business  
and leisure locations across 95 countries,  

ranging from luxury to economy.

Your loyalty is rewarded all over the world with  
Le Club AccorHotels. From points to rewards,  

enjoy a wide range of benefits at over 2,700 hotels.  
Sign up today and start earning points 

with your next stay. 

Visit accorhotels.com/leclub to join.

UNFORGETTABLE.  
SINCE 1907
Each Fairmont property reflects 
its locale’s energy, culture and 
history. Locally inspired, award-
winning cuisine combines with 
outstanding décor to create 
sophisticated spaces for the local 
community and our guests alike.

Over 70 hotels, from San 
Francisco to New York, from 
London to Monte Carlo, and on  
to the Middle East and Asia.

fairmont.com

LIFE IS MAGNIFIQUE
Infused with the spirit of its 
location, each Sofitel luxury 
hotel is a stunning blend of 
modernity, elegance and comfort, 
the ultimate embodiment of the 
French art of living. Guests enjoy 
service enriched with emotion, 
performance and a passion for 
excellence.

Over 120 city center and resort 
hotels worldwide, including 
London, Paris, New York, Tahiti, 
Berlin, Dubai, Rio, Buenos Aires, 
Shanghai, Beijing, Sydney and 
Amsterdam.

sofitel.com

WHERE HERITAGE 
MEETS THE NEW 
FRENCH ART-DE-VIVRE  
Sofitel Legend is a collection 
of stately heritage hotels and 
palaces found in iconic cities 
around the world. Each landmark 
property in the collection is 
historic, some dating back 
centuries, and all with an 
enchanting backstory. 

5 hotels in 5 countries, including 
Sofitel Legend Metropole Hanoi in 
Vietnam and Sofitel Legend Santa 
Clara Cartagena in Colombia.

sofitel.com

REBELLIOUS STYLE, 
BURSTING WITH LOCAL 
ENERGY 
SO Sofitel hotels are a playful mix 
of sophisticated French elegance 
and the dynamic style of each 
locale. Social and bursting with 
individual character, SO Sofitel 
hotels are the places to see and 
be seen. 

4 hotels in 3 countries, including 
SO Sofitel Bangkok in Thailand and 
SO Sofitel Singapore.

sofitel.com

A COLLECTION OF 
MEMORABLE HOTELS
MGallery by Sofitel blends together 
unique personalities and stories to 
create a collection of exceptional 
hotels located around the 
world. Guests can enjoy striking 
architecture, heritage, elegant 
décor and levels of service to 
make every stay memorable.

Over 65 hotels worldwide, 
including Paris, Amsterdam, Bath, 
Melbourne, Vienna, Bangkok, 
Florence and Frankfurt.

mgallerybysofitel.com

DESIGN YOUR JOURNEY 
In-style and cosmopolitan, 
Pullman has established itself as 
a leading upscale international 
brand. Its hotels and resorts are 
located in major global cities and 
prime tourist destinations, and 
welcome seasoned business and 
leisure travelers from all over the 
world. Warm, expert hospitality 
and personalized service 
ensure an innovative, efficient 
experience.

Over 80 hotels worldwide, 
including Paris, Brussels, London, 
Cologne, Sydney and Barcelona. 

pullmanhotels.com

LIFE IS A JOURNEY. LIVE 
IT WELL
Swissôtel’s story began in 
Switzerland, a place that’s always 
embraced hospitality and smart 
business practices that focus 
on quality of life, excellence 
and sustainability. That’s why 
Swissôtel wants its guests to 
live it well. Swiss hospitality 
ensures quality time for guests to 
explore, unplug and recharge.

Over 31 hotels in the heart of 
more than 30 top locations 
worldwide.

swissotel.com

INDIVIDUAL IN STYLE, 
CONSISTENT IN QUALITY
Mercure combines the strength of 
an international network with the 
warm experience of hotels that are 
all different, rooted in their local 
community. Located in city centers, 
by the sea or in the mountains, 
the Mercure network welcomes 
business and leisure travelers. 

Over 740 hotels worldwide, 
including Brazil, Egypt and Japan.

mercure.com

MAMA LOVES YOU
More than rooms or restaurants, 
Mama Shelter is a living and 
meeting space, a true urban 
refuge that’s not just beautiful, 
modern and lively but also 
popular, friendly and sexy.

6 hotels worldwide, including Paris, 
Los Angeles and Rio de Janeiro.

mamashelter.com

THE CITY AT YOUR OWN 
RHYTHM
As an apartment hotel, 
Adagio offers three types of 
accommodation: the studio for up 
to two people; the one-bedroom 
for up to four people; and the 
two-bedroom for up to six people. 
Each has a fully equipped kitchen, 
as well as living, sleeping and 
storage spaces.

Over 90 hotels worldwide, 
including Paris, Marseille, Vienna, 
Berlin and Rome.

adagio-city.com

SIMPLICITY, MODERNITY, 
WELL-BEING  
Some people say you can’t put 
a price tag on comfort. The 
ibis hotels beg to differ. They 
offer guests well-being at the 
best price. Their guests enjoy 
modern rooms, innovative 
bedding, welcoming, designer 
living spaces, 24/7 guest services 
and more. Welcome to Europe’s 
leading economy hotel brand. 

ibis.com

IT’S A LOT BETTER AT 
NOVOTEL
Ideally located in major cities 
throughout the world, in business 
districts and leisure destinations, 
Novotel offers a unique approach 
to hospitality, one that is built on 
simplicity, elegance and that is 
loved the world over. Within the 
Novotel family, Novotel Suites 
nurtures an off-beat, avant-
garde spirit that invites guests to 
experience a new way of hotel 
living.

Over 469 hotels worldwide.

novotel.com

HANDMADE 
HOSPITALITY FOR 
HOMES
The pioneer of handmade 
hospitality for stays in the finest 
homes. onefinestay guests 
experience a city in a new way.

13 locations in 4 countries, 
including London, Rome, Paris 
and the Hamptons.

onefinestay.com

The AccorHotels sustainable development program.

AN OASIS FOR THE 
WELL-TRAVELED
Whether in a resort or a lively city, 
each Raffles promises an oasis of 
calm and charm and a compelling 
mix of cultures and styles. Each 
Raffles has its own individual 
personality, with its own story to 
tell and its own sense of place.

The remarkable collection 
includes 12 extraordinary 
properties in over 10 countries.  
Locations include Paris, Istanbul, 
the Seychelles and Dubai.

raffles.com


