


Sole Focus: Extended Stay Guests
Extended Stay America is the one of the only 
hotel companies in the world exclusively 
focused on serving the needs of the extended 
stay guest. 

• 760+ locations in 45 states

• 85,000 rooms with fully equipped kitchens with a 
full-size refrigerator, stovetops, and microwaves

• Serve more than 4,000 companies, providing more 
than 7 million rooms nights to business travelers 
each year
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Why our guests love us
Genuine care | Full kitchens | Honest value | Pet-friendly



65%a diverse 
customer mix business and 

essential travelers 

Our customers represent a diverse mix of economic sectors, 
including essential workers, corporate clients and travelers 
who are in transition. 

Construction, oil and gas Medical

Relocation

Military, government and education

Personal stays IT and small business travelers 
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Mid-Priced extended stay hotels defined as a hotel brand with a $55 to $105 Average Daily Rate with a kitchen in the guest 
room; # of properties and rooms as of latest SEC filings for each corporation as of 12/31/2019 or 9/24/2020. Extended Stay 
America # of rooms and properties as of 9/24/20. Candlewood Suites # of properties and rooms 
https://development.ihg.com/en/americas/home/our-brands/candlewood-suites. 

Extended Stay America is the largest
player in the mid-priced segment

BRAND NUMBER OF HOTELS NUMBER OF ROOMS BY MID-PRICED EXTENDED STAY HOTEL1

32,479 

9,737 

4,636 

6,082 

Bluffton, SC 

Over 

30k 
more rooms 

than our 
nearest 
competitor 

68,745 rooms 

38,710 

42,378 

40,373 

Charlotte, NC 

630 

415 

418 

384 

270 

103 

73 

60 
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Stay Longer, Save More

• Daily Rates

• Weekly Rates
• Bi-Weekly Rates
• Monthly Rates

Extended Stay America offers Length of Stay Discount Tiers on all bookings. Special rates automatically apply when 
reserving the below lengths of stay. 
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Dedication to support
• Dedicated Account Manager for every account

• Account Service Coordinator team

• Strategic pricing/discounts

• Quarterly account reviews

• Direct bill options

• Internal RFP support team
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760+ Locations across the U.S. 



Strengthen Our Partnership

Leverage Reporting and Data 
Insights to Drive Compliance

Identify Best Fit Accounts

Grow Existing Accounts

Increase Engagement



Paulisha Brown
Director, TMC & Consortia 

Partnerships
pbrown@extendedstay.com

980.345.1586
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