
ABC values our travel agency partnerships and is committed to providing you with all the necessary tools and resources to get 
the most out of the ABC Premier Hotel Program, providing the maximum value to your clients and ease of booking for you.   
Our ABC Business Development Team is dedicated to providing you with the highest level of service and support, to make 
your job easier.   Our agent programs and communications keep you informed  and in-the-know for the latest offers, hot deals, 
news and product information from our partners.

It All Starts with the ABC Rate Code – GDS Quick Reference Booking Guide
For GDS users, “ABC” is the hotel rate code used to access the ABC Premier Hotel Program.  This applies to all GDS (Amadeus, 
Apollo/Galileo, Sabre and Worldspan). A secondary rate code “AOM” allows hotels to facilitate the distribution of promotional, 
weekend and leisure rates via the GDS.

Sabre HOTDFW/04JUL-1NT1/‡ABC‡AOM With Sabre's Graphical View, Type in Client ID Codes (IE: ABC) on the Hotel Search screen 
in Graphical View Tab.

Amadeus HADFW04JUL-05JUL/SR-ABC-AOM For Hotels Plus, add ABC, AOM codes under Rate Preferences, with a field for Rate Code.

Apollo/Galileo HOA20MAY-2NTDFW[]ABC+AOM For Viewpoint tool, add ABC, AOM rate codes in the Negotiated Rates tab field.

Galileo (Europe) HOA2OMAY-2NTDFW[]ABC+AOM For Viewpoint tool, add ABC, AOM rate codes in the Negotiated Rates tab field.

Worldspan HLDFW04JUL05JUL1/PC-ABC-AOM For Worldspan tool, add ABC, AOM rate codes in Secured Rate field.

For Rooms & More users, enter ABC, AOM to the Rate Access Code field and click Search.Travelport Rooms & More

ABC’s Business Development Managers are a team of dedicated experienced 
industry professionals who are committed to providing our agency partners with 
personalized hands-on service, product knowledge, training and customer service 
assistance to allow you to maximize all the benefits o f the A BC P remier H otel 
Program.

Live phone support, and Block Space Requests: 1-800-858-0082 (US/CA) or 
1-561-300-6680 email: premierdesk@ABCGlobalServices.com

Visit the ABC website to get all the latest information on ABC’s programs, services, 
special offers a nd h ot d eals f rom o ur partners.  H ere y ou c an a lso a ccess o ur 
online Agent Tools & Resources to view and download publications, special agent 
promotions and more.  You can also access ABC’s online hotel directory to search 
for all our participating hotels.  

#1 Hotel Booking Site for Travel Professionals

ABC’s online hotel booking site exclusively for travel proressionals. When you need 
to go off the GDS to find room inventory or rates not available in the GDS, log-in 
to www.ezBOOKbyABC.com. 
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