
 

 

 

Dear friends and colleagues, 

I am contacting you on behalf of all of us who form part of Meliá Hotels International, and at a 

time as complicated for the world of travel as the one we face today, to ensure you that the health 

and safety of our customers and employees remains our top priority. 

We are very much aware of the rapid evolution of events and information about the virus, as well 

as of the restrictions and recommendations affecting travel and events, and we would like to 

assure you that we are constantly monitoring the situation in all our destinations, and that we are 

promptly and rigorously following the recommendations and measures defined by the health 

authorities, collaborating in full with them in any situation of any suspicion or detection of 

infections. 

For your safety: prevention and preparation 

First of all, I would like to inform you that at Meliá Hotels International we are perfectly prepared 

to manage and guarantee the health and safety of our customers and employees if there is any 

change in the alert situation. The Global Protocol already implemented in all our hotels and 

permanently updated, includes: 

▪ Detailed and scientifically verified information about the coronavirus, prevention, 
reaction and treatment. 
 

▪ Updated scientific information from international and national organisations. 
 

▪ Mandatory standards for hotels, in health, prevention and response, reporting and 
escalation of information, and movement and concentration of people. 
 

▪ General operational guidelines for hotel employees and our corporate offices. 
 

▪ Guidelines on customer information and awareness. 
 

▪ Informational materials for employees and clients. 
 

▪ List of hygiene, cleaning and disinfection products and their technical specifications for 
cases where similar products are required. 

 

For your confidence: listening and flexibility 

Given the uncertainty that exists and that is beyond our control, Meliá Hotels International has 

also arranged the maximum possible facilities to ensure that both our individual customers and 

partners can plan and book their trips with the peace of mind of knowing that they can modify or 

cancel their bookings at a later date with the maximum flexibility. 

As you know, Meliá is strongly committed to our hotel owners, customers, partners and 

employees. All of our work is currently focused on responding to your trust, and on calmly, 

professionally and responsibly managing the current situation, as is our duty as an industry 

leader, trying to minimise its impact and offering our customers and partners the best possible 

alternatives within our reach. Although the current situation is constantly changing and its course 

is unpredictable, we will aim to minimise the impact the virus is having to the best of our ability 

and continue to adopt the most appropriate measures to try to normalise the situation. 

Today, we are updating our policy to provide our customers the maximum flexibility we can offer 

during these challenging times. Please visit our website for the most up-to-date information and 

for additional details about availability and exclusions. On that website, you will also find the 

contact emails to cancel or modify your bookings, as well as the telephone numbers to call for 

information on the temporary hotel closings. 

https://media.melia.com/covid-19/covid_en.html


 

 

We dearly hope with all our hearts that your colleagues and teams are also well and that, together, 
we can soon overcome these difficulties, as we have done on other occasions. 

 

Gabriel Escarrer Jaume 

CEO and Executive Vice President  

Meliá Hotels International 

 

 

 

 

 


