UPDATE ON COVID-19
ANTIGEN TESTING AVAILABLE AT ALL OUR CITY PROPERTIES

Dear guest,

At Posadas, we have created the Travel with Confidence program in collaboration
with 3M and supported by ABC Medical Center, implementing the most effective
cleaning and sanitizing measures to offer you memorable experiences in a completely
safe environment.

As an additional precaution, from January 26th, a 3-night stay (or longer) at our
Live Aqua, Grand Fiesta Americana and Fiesta Americana urban properties will
include antigen testing at no additional cost upon request, considering that
some countries are now requiring a negative Covid-19 test with a validity of 72
hours for travelers arriving via air.

At our Fiesta Inn, Gamma, and one properties, we are able to assist you with informa-
tion from local labs that can perform antigen or PCR tests inside hotel facilities
during your stay. Upon your arrival at all our urban hotels, please contact one of
our staff members, who will help you schedule your appointment. This service has an
additional cost, and is subject to availability. Remember to check all test requirements
and specifications in the official media of the country you are traveling to.

We recommend you to acquire the Travel with Confidence Protection when
you check in, our own insurance program that covers any accidents or illnesses
you may suffer during your stay at any of our hotels, including Covid-19. As part
of this insurance, we offer a 50% off special accommodation rate per night, per
person, if you test positive to Covid-19, so you can recover during your quarantine
period in the hotel facilities.

If you present any symptoms related to Covid-19, please alert one of our staff
members so they can assist you and find a suitable solution. Customers are our
top priority and we are more than happy to welcome you.

Sincerely,

Enrique Calderén

Chief Operating Officer

POSADAS

Please consult terms and conditions at:
posadas.com/en/travelwithconfidence
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