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Dear Customer, 
 
Whether you rent a car at the airport or at one of our neighborhood 
locations, we’re here to ensure your rental experience is just right. At 
Thrifty we strive to get you the absolute best car for your money, and our 
focus remains on ensuring you travel safely and confidently. 
 
We are closely monitoring Coronavirus (COVID-19) and following the 
current guidance from the leading government and health authorities to 
ensure we are taking the right actions to protect our customers, 
employees and the communities where we operate. 
  
During this time, we recognize flexibility is more important than ever. At 
Thrifty, you can get the absolute best car to fit your needs without having 
to pay in advance. As always, Thrifty allows you to pay for your rental at 
the time of pick-up with no cancellation fees. Should your plans change, 
adjusting existing reservations is easy on Thrifty.com. 
 
Please also know that we continue to maintain our high standards for 
safety and cleanliness. In addition to practicing preventative measures to 
reduce the spread of germs within our facilities, all of our vehicles go 
through a rigorous, multi-step cleaning process for each rental. We 
remain vigilant in upholding these practices and will take additional 
precautions as recommended by the Centers for Disease Control & 
Prevention (CDC), World Health Organization (WHO) and local 
governments. 
 
We continue to monitor this evolving situation and will keep you informed 
of future updates.  
 
Thank you for your continued loyalty. 
 
Sincerely, 
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Jodi Allen 

Chief Marketing & Customer Care Officer 

    

 

      

Privacy Policy | Questions & Comments 
Did you receive this email from a friend? Sign up now. 

 
You have received this email because you elected to have it sent to you. 

Please add marketing@emails.thrifty.com to your address book to ensure our emails reach your inbox. If 
you would prefer not to receive future messages, you may unsubscribe at any time. 

 
Early return or late return fees may apply if you return the vehicle before or after the reserved due date. 

 
©2020 DTG Operations, Inc. All rights reserved. Thrifty features a wide selection of quality vehicles. 
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