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NEW BEGINNINGS. MADE HERE.
As we welcome you and your customers back to our hotels, we are working hard to provide  

a comfortable experience for all. We invite you to experience these changes for yourself with  
special discounted travel advisor rates throughout our portfolio of amazing hotels. 

Graduates of Marriott’s Hotel Excellence! program can enjoy significant savings at participating hotels  
by taking advantage of our substantially discounted Fam-Tastic® rates – our lowest industry rates!  

If you qualified for Fam-Tastic in 2020, you’re qualified through December 31, 2021.If you qualified for Fam-Tastic in 2020, you’re qualified through December 31, 2021.

FOR MORE INFORMATION, VISIT MARRIOTT.COM/TRAVELAGENTSMARRIOTT.COM/TRAVELAGENTS

© 2021 MARRIOTT INTERNATIONAL, INC. ALL RIGHTS RESERVED. ALL NAMES, MARKS AND LOGOS ARE THE TRADEMARKS OF MARRIOTT INTERNATIONAL, INC., OR ITS AFFILIATES, UNLESS OTHERWISE NOTED.

H O T E L
E X C E L L E N C E !

YOUR WELCOME AWAITS

THE WEST HOLLYWOOD EDITION

Commitment to Clean

Travel with Peace of Mind

Flexible Cancellation Contactless Services

https://www.travelagents.marriott.com/travelagents/signin.mi
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Dear Travel Partner,

Our industry has just weathered the most difficult crisis it has ever seen. Eighteen months after the pandemic’s onset, we see more 
and more signs of a strong recovery — the number of vaccinated individuals continues to grow,  border restrictions are lifting, and 
travelers are anxious to get back on the road after more than a year stuck at home.

During this difficult time, ABC•CCRA has been hard at work strengthening strategic industry relationships and building the broadest, 
most diverse hotel program in our history — thanks to our long track record of growth and providing tangible value to our agency 
and supplier partners. Many hotels this year have opted to work with us on an exclusive or semi-exclusive basis, and several of our 
existing partners have increased their participation -- adding most or all of their properties to our program.

We are proud to announce that our 2021 ABC•CCRA Premier Global Hotel Program is the largest hotel consortia program in the 
industry -- featuring more than 53,000 hotels and 10,000 cities in 185 countries and covering every tier from luxury to economy and 
everything in between. Within the portfolio you will find hotels to meet any traveler’s needs. We feature hundreds of brands and 
chains, as well as one-of-a-kind independent properties. We have also added a new ABC•CCRA vacation rental offering, providing 
access to more than 175,000 professionally managed homes and villas around the world.

We continue to broaden the value of our program for you, our agency clients. Nearly 30,000 of our hotel partners provide discounts 
as high as 40 percent off best-available rate.  Three-quarters of our hotels include free Wi-Fi; nearly half include free breakfast; and 
one in six offers early check-in and/or late check-out benefits. All rates in the program offer guaranteed commissions.

Another important benefit we continue to expand is Premier Privileges, our corporate VIP program with over 1,300 high-end 
properties providing exclusive amenities for your important clients.

As an ABC•CCRA client, this puts you in the best position to take advantage of the coming recovery. With all your clients’ hotel needs 
met within a single program, your agency can simplify rate-loading requirements, content displays and agent training. Combined 
with our other offerings, such as the ABC•CCRA International Air Program and CCRA 24/7 Call Center Solutions, you will be prepared 
to fully satisfy your clients’ expectations in content and service – all with one company.

We are excited to present our 2021 ABC•CCRA Premier Global Hotel Program, larger and better than ever, and ready to deliver more 
to your business and your clients.

Eric J. Altschul, Chief Executive Officer

About ABC Global Services
The ABC•CCRA Premier Global Hotel Program is a service offering from ABC Global Services.
Based in Boca Raton, FL, ABC Global Services is a leading supplier of products and services for travel agencies, TMCs, advisors and 
professionals. Founded in 1978, ABC now provides services for nearly 11,000 agency locations of all sizes in 76 countries around 
the world, including the ABC•CCRA Premier Global Hotel Program™, a portfolio of more than 53,000 hotels, all commissionable and 
many with deep discounts off BAR (best available rates). Through CCRA International, ABC offers additional services including TRUE 
accreditation for independent agencies, a 24/7 afterhours call center for TMCs and an international airline program. ABC provides 
complete meeting and event service through its sister company Etherio Group. 
For more information, visit www.abcglobalservices.com | www.ccra.com | www.etheriogroup.com. 

2021  ABC•CCRA PREMIER GLOBAL HOTEL PROGRAM
Welcome to the
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Graduates are entered into monthly drawings to win a $50 gift card! 1

Earn 2 CEU credits  

from the Travel  

Institute. Get started  

at wyndhamwise.com

Encore hotels not available in the United States or Canada. 1 Void where prohibited by law. All US and Canadian travel agents with active IATA memberships who have 
graduated from the Wyndham Wise training course within the calendar month will be entered to win a $50 Travel Agent University reloadable gift card. All international 
agents who have graduated from Wyndham Wise training course within the calendar month will be entered to win a $50 e-gift card. Winners will be randomly selected, 
and notified, within 10 business days of the following month. Winner will receive the gift card within 6 to 8 weeks. Gift card has its own terms and conditions.
© 2021 Wyndham Hotels & Resorts, Inc. All rights reserved. All hotels are independently owned and operated except certain hotels managed or owned by a subsidiary of 
Wyndham Hotels & Resorts, Inc.

Discover  
Wyndham Wise
Wyndham’s Travel Agent University Program 
connects you to our 20 iconic brands

• Target key market segments to sell more to your customers

•  Learn about the complimentary services offered at

Wyndham Hotels & Resorts properties

• Discover why Wyndham Rewards® is more rewarding than ever
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The ABC•CCRA Premier Global Hotel Program gives you everything you need in a hotel program – the largest hotel inventory, 
great savings, top-of-the-line amenities, unique and exclusive offers and dedicated personalized service. 

The Largest Global Hotel Program - Over 53,000 Hotels Worldwide

Exclusive Programs Included in the ABC•CCRA Premier Global Hotel Program 

HOTELS BY REGION

USA / Canada
35,043

Europe / Middle East / Africa
11,328

Asia / Paci�c
4,588

Latin America / Caribbean
1,811

Better Than BAR is an additional discount off the best available rate that ABC•CCRA has negotiated with 
our hotel partners as part of the ABC•CCRA rate program. Nearly 30,000 participating hotels offer a 
discount up to 40% off the BAR rate when you book the ABC and CCR rate code. See participating chains 
on pages 10-14.

Corporate VIP Program with Exclusive Amenities
ABC•CCRA’s Corporate VIP Program features a collection of more than 1,300 of the most exquisite 4- and 
5-star properties from around the globe. See pages 17-36 for details and participating hotels. 

Better Than BAR 

2,413
2,472

12,777
23,724
5,380
8,476

Number of Resorts
Number of Luxury Hotels
Number of Full Service Hotels
Number of Limited Service Hotels
Number of Extended Stay Properties
Number of Economy Hotels

39,415
23,911
7,959
8,298

29,305
1,257

Hotels with Free Wi-Fi
Hotels with Free Breakfast
Hotels with Early Check-in
Hotels with Late Check-out
Better Than BAR Hotels
Premier Privileges Hotels

Program At-a-Glance

Premier Privileges  

Hotels by Category/Service Tier Amenities & More
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MORE SAVINGS

MORE ACCOUNT
MANAGEMENT SUPPORT

MORE AMENITIES

MORE HOTELS

The ABC•CCRA Premier Global Hotel Program offers over 
53,000 hotels worldwide

•	 The flexibility to brand content as your own or use it 
as a compliment to your own program/relationships

•	 The most participating chains at 756 chains
•	 Thousands of Independent hotels
•	 Exclusive hotel relationships not found in other hotel 

programs
•	 The most global program with representation in  

185+ countries
•	 ABC/CCR/CCRA Rate Code availability on Amadeus, 

Apollo, Galileo, Sabre and Worldspan

Premier Privileges: ABC•CCRA’s Corporate VIP Hotel 
Program

•	 More than 1,300 four- and five-star properties around 
the world

•	 Exclusive amenities delivered at every participating 
hotel including;
	» Complimentary breakfast daily for two
	» Free Wi-Fi
	» Room upgrades based on availability 

More Amenities: Over 50% of properties on the ABC-
CCRA rate code offer complimentary amenities that can 
include:

•	 Wi-Fi, breakfast, parking, early check-in/check out, 
fitness center, airport shuttle and more

Experienced Business Development Managers 
designated to each agency assure seamless 
implementation and ongoing program success

•	 Detailed savings, production and program 
optimization reporting

•	 Informational webcasts presented by our hotel and 
industry partners

•	 UpClose networking events bring partners and 
suppliers together in key cities

•	 Customized training for travel advisors on products 
and services

•	 Implementation & Operational Best Practice Support: 
GDS and online booking tools (OBT)

•	 1-800 support through ABC•CCRA’s Premier Desk

Premier Room Service/Weekly Insider
•	 Weekly promotional offers, hot deals, agent incentives 

and offerings delivered by ABC•CCRA’s partners 
Better Than BAR

•	 Nearly 30,000 hotels offering discounts off BAR up to 
40% off – more than any other hotel content program

Uniquely ABC•CCRA
•	 Quarterly high-value exclusive amenities, discounts, 

and other benefits
Independently ABC•CCRA

•	 Thousands of independent hotels offering discounts 
and benefits than any other program

ABC•CCRA is the leading independent provider of global 
hotel content delivered through all GDS platforms providing 
you even more. More means the largest hotel inventory, the 
most discounts and preferred travel amenities, more valuable 
exclusive offerings, and best-in-class agency support. 

Unlike Any Other Hotel Program 
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MORE SUPPORT FOR
YOUR MICE NEEDS

MORE “OFF-GDS” CONTENT
HVN – HAVENS

MORE 24/7  
CUSTOMER SUPPORT

MORE AIR SAVINGS
& COMMISSIONS

Join the ABC•CCRA Air Program and gain access to top-
tier point-of-sale commissions, discounts and net fares 
on international air. The program is available to qualified 
agencies in the US and Canada that book and ticket via 
the GDS.

•	 Over 70+ Carriers
•	 100% Free.  No Fees. No Revenue Sharing.  

No Minimums.
•	 Book and Ticket via the GDS using Your Agency’s  

IATA/ARC
•	 Maintain Total Control of the PNR
•	 Keep your GDS segment fees

Meetings, Incentives, Conventions and Exhibition
(MICE) Solutions: ABC•CCRA, through our affiliates
Global Meetings & Incentives (GMI) and MeetingAdvice,
leading providers of end-to-end meeting solutions and
logistic services for your agency’s corporate client 
needs.

•	 Planners and staff in North America and Europe
•	 Our experts provide as much or as little event 

support and expertise as you need
•	 Enables your team to deliver those services at which 

they excel and let us deliver the rest
•	 Pays commission for referrals
•	 Ensures you are able to deliver a highly competitive 

MICE offering

Discover a new category of stay with HVN’s collection of
over 175,000 professionally-managed private residences,
villas, homes and other one-of-a-kind accommodations.

•	 Dedicated ABC•CCRA agent website where agency 
partners can sign-up and easily search and  
book inventory

•	 New agency revenue stream earning flexible 
commissions on each transaction booked

•	 Sophisticated reporting portal to track agent and 
traveler activity, commission payments and more

CCRA’s 24/7 Call Center Solutions has been providing 
after-hours travelers assistance to travel agencies for over 
47 years. Our CCRA call center agents are the elite, with 
more than 10 years of experience, deep GDS expertise; 
and our hold time are the lowest in the industry.

•	 VIP Desk for Executive Employees
•	 No-charge Service Fees
•	 100% Digital Call Recording
•	 Airport Delay Advisory
•	 Dedicated Account Management
•	 Real-time Online Reporting

MORE GLOBAL
SERVICING SUPPORT

MORE COMMISSIONS
& EARNINGS

Get paid for your time. Track and chase unpaid hotel 
commissions quickly and efficiently

•	 Unpaid commissions from day 1 or 90 day+
•	 Tracking of aging commissions
•	 Average success rate of 97%
•	 Comprehensive reporting
•	 Flexible pricing options, ensuring you maximum ROI

ITP- International Travel Partnership provides a global
network of over 60 independent TMCs, bringing over
35 years of experience to support the needs and
complexities of global, corporate account
servicing/support.

•	 Allows you to elevate your agency profile as a truly 
global player

•	 Leverages the most advanced technology platform 
for reporting/data consolidation, communications 
and traveler servicing and support

•	 Flexible participation models to choose from based 
on your agencies/corporate account needs

GGET MORE  
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YES, YOU CAN 
EARN TOP -TIER 
COMMISSIONS 
WHEN BOOKING 
IN THE GDS. 

We’ve Done the Hard Work for You! 
We have negotiated some pretty impressive contracts with  over 70+ carriers, 

paying up to 25% commission that you can now take advantage of! No more 

worry about the time and effort it takes to get your own contracts and make 

them profitable for you. It’s done. All you have to do now is use them! 

Ready to come on board? 

Visit gds.ccra.com/ccra-air-program today to get started.
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SABRE HOTDFW/04JUL-1NT1/‡ABC‡AOM‡CCR With Sabre's Graphical View, Type in Client ID Codes (IE: ABC) on the 
Hotel Search screen in Graphical View Tab.

AMADEUS HADFW04JUL-05JUL/SR-ABC-AOM–CCR For Hotels Plus, add ABC, AOM, CCR codes under Rate Preferences, with a 
field for Rate Code.

APOLLO/GALILEO HOA20MAY-2NTDFW[]ABC+AOM+CCRA For Viewpoint tool, add ABC, AOM, CCRA rate codes in the Negotiated 
Rates tab field.

WORLDSPAN HLDFW04JUL05JUL1/PC-ABC-AOM–CCR For Worldspan tool, add ABC, AOM, CCR rate codes in Secured  
Rate field.

TRAVELPORT ROOMS & MORE  For Rooms & More users, enter ABC, AOM, CCRA to the Rate Access Code 
field and click Search.

ABC•CCRA values our travel agency partnerships and is committed to providing you with all the necessary tools and resources 
to get the most out of the ABC•CCRA Premier Global Hotel Program, providing the maximum value to your clients and ease of 
booking for you. Our Business Development Team is dedicated to providing you with the highest level of service and support, 
to make your job easier. Our travel advisor programs and communications keep you informed and in-the-know for the latest 
offers, hot deals, news and product information from our partners.

It All Starts with the ABC, CCR, CCRA Rate Codes – GDS Quick Reference Booking Guide
For GDS Users ABC, CCR & CCRA are the rate codes used to access the ABC•CCRA Premier Global Hotel Program.  Additional rate 
code AOM provides access to Premier Privileges Corporate VIP amenities program.

Travel Advisor Support

Our Business Development Directors are a team of dedicated experienced 
industry professionals who are committed to providing our agency partners with 
personalized hands-on service, product knowledge, training and customer service 
assistance to allow you to maximize all the benefits of the ABC•CCRA Premier Global 
Hotel Program.

Live phone support : 1-800-858-0082 (US/CA) or 1-561-300-6680  
email: premierdesk@ABCGlobalServices.com.

Visit the ABC and CCRA websites to get all the latest information on our programs, 
services, special offers and hot deals from our partners. Here you can also access our 
online Agent Tools & Resources to view and download publications, special agent 
promotions and more.  

Our online directory allows you to search all of our participating hotels and filter 
based on location, hotel brand, program details and more. Access the directory on 
www.ABCGlobalServices.com and CCRA.com.

ABC•CCRA’s Business  
Development Team

ABC•CCRA Premier Desk

ABCGlobalServices.com/CCRA.com

ABC•CCRA Premier Global Hotel 
Program Online Directory

SSAAGENT TOOLS & RESOURCE  
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ABC•CCRA provides a variety of communications and programs to keep our agency partners in-the-know and up-to-date on the latest 
offers and happenings in the hotel industry. If you are not already subscribed to receive these communications, go to 		
www.ABCGlobalServices.com.

Premier Room Service  
Weekly Insider

Uniquely ABC•CCRA Premiere Openings

INDUSTRY NEWS FOR TRAVEL PROFESSIONALS
2021 | Issue 1

PREMIE
R

TRAVEL RECOVERY
TO PICK UP SPEED IN Q3

ABC-CCRA WELCOMES  

NEW PARTNERS

REBOUNDMEETING & EVENTS

ON THE HORIZON

HOTELS ADD

COVID-19 TESTING

INDUSTRY NEWS FOR TRAVEL PROFESSIONALS 2021 | Issue 1PREMIER
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ABC•CCRA Premier News Premier Partners Live Webcasts

Supplier Product Quizzes 
Agent Rewards 

Weekly emails with the latest 
offers and hottest deals from our 
preferred partners. 

Special exclusive offers and travel 
advisor incentives from ABC•CCRA 
and our partners that are only 
available when you book ABC/
CCRA rate codes.

Introducing the latest hotel 
openings from around the globe.

ABC•CCRA’s quarterly digital 
magazine featuring industry news 
and information from ABC•CCRA 
and our partners.

ABC•CCRA’s webcast series featuring 
product and program updates from 
our preferred partners. Register at 
www.ABCGlobalServices.com.

Get to know ABC•CCRA partners! 
Take our fun, interactive quizzes 

for a chance to win exciting prizes 
including hotel stays. 

Visit our online Agent Tools & Resource section at www.ABCGlobalServices.com to view, 
download or order ABC•CCRA publications. View our latest agent promotions and more.

SSAAGENT TOOLS & RESOURCE  

2021 Agent Tools & Resources
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AAGENT TOOLS & RESOURCES  

Independently ABC•CCRA Online Hotel Directory Hot Deals  
Agent Hot Deals  

Provide a one-of-a-kind boutique, 
independent hotel experience that 
best suits your clients’ lifestyles and 
preferences. 

Search over 53,000 hotels in the 
Premier Global Hotel Program by 
location, hotel/chain, property 
type and amenities. 

Search special offers for your 
travelers on Hot Deals; or 

exclusive offers just for Travel 
Advisors on Agent Hot Deals on 

ABCGlobalServices.com.

We are Redi to take care of you!
•  Red Roof has implemented rigorous enhanced cleaning protocols with EPA approved products
•  Exterior corridors — many hotels have exterior corridors, allowing direct access to rooms  

while avoiding public areas
•  Red Roof ranked #1 in online reviews for ten years in a row (Medallia 2019)

• USA Today’s 10Best Readers’ Choice Award (2018, 2017, 2014)

• Pets stay free*

 *See redroof.com for complete pet policies. No other discounts apply. **Restrictions may apply based on availability at participating hotels. Valid through 12.31.21.

ENHANCED CLEANING 
PROTOCOLS

Save 5% and earn 10% commission**
Choose the ABC or CCR rate code at any participating location. Chain code RF for Red Roof Inn®, Red Roof PLUS+®  

and The Red Collection® hotels. Chain code HS for HomeTowne Studios by Red Roof®
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Chain Name       

1 Hotels
21c Museum Hotels
247 Concierge Apartments
25hours hotels
7 Days Premium Hotels
a&o Hotels and Hostels
Abades Hoteles
Abode Apartment Hotels
AC Hotels by Marriott
Access Hotels & Resorts
Accor
Ace Hotel
Acevi Hotels
AD Imperial Hotels
Adagio Access
Adagio Aparthotel
Address Hotels + Resorts
Adelphi Hospitality
advena Hotels

Aiden by Best Western
Airotel Group
AKA
Al Muhaideb Hotels
Alba Hotels
Alesia Distribution
All Seasons Hotels
Aloft Hotels
Amalia Hotels
Amare Hotels & Resorts
Amba Hotels
Americas Best Value Inn
AmericInn by Wyndham
Anantara Hotels, Resorts & Spas
Anatolia Hospitality
Andaz
Anemon Hotels
Aparium Hotel Group
ApartDirect
ApartmentsApart
Apex Hotels
Aqua Hotels & Resorts
Arche Hotels
Archer Hotel
ARCOTEL Hotels
Arise Hotels & Apartments
Art Maisons
ARTELOGE Hotels & Restaurants
art’otel
Ascend Hotel Collection

10*The discount percentage is not guaranteed and may be changed or eliminated at any time by the property and/or chain/brand. There may be exceptions within each brand where not all 

2021 Participating Hotel Chains 
With over 53,000 hotels worldwide, the ABC•CCRA Premier Global Hotel Program includes 880 hotel chains plus thousands of independently-

the individual traveler.

BAR
5

15
BAR
BAR
BAR

5
BAR

5
10

10

10
BAR
BAR
BAR
BAR
10
5

BAR
5

10
BAR
10

BAR
BAR
BAR
BAR
BAR
BAR
BAR
10
10
5

10
BAR
BAR

5
15

BAR
BAR
10
10

BAR
BAR
BAR
10

BAR
10
10
15

UP TO
% OFF BAR

UP TO
% OFF BAR

Chain Name       UP TO
% OFF BAR

Chain Name       

���������������
����������������������
���� . The following list of participating chains 

book the ABC•CCRA rate code.

Aston Hotels & Resorts
Astra Apartments
ASURE Accommodation Group

Atrium Hospitality
Attica21 Hotels
Auberge Resorts Collection
Austria Classic Hotels
Austria Trend Hotels & Resorts
Autograph Collection Hotels
Avalon Hotels
Avani Hotels & Resorts
Avid
AX Hotels
Axel Hotels
Ayre Hoteles
Ayres Hotels
B Hotels & Resorts
B Signature Hotels & Resorts
B&D Hotels
B3S
Baccarat Hotels & Residences
Baglioni Hotels
Barriere
Barut Hotels
Baymont by Wyndham
Bayview International Hotels & Resorts
Bed’n Budget
Bella Vista Accommodation Network
Belmond
Belver Hotels & Resorts
Benchmark Resorts & Hotels
Bespoke Hotels
BessaHotel
Best Western
Best Western Plus
Best Western Premier
BLESS Collection Hotels
BlueBay Hotels
bluegr Hotels & Resorts
BlueSense Hotels & Resorts
Bode
Brochner Hotels
BULGARI Hotels & Resorts
Bunk Hotels
Bunkhouse
BW Premier Collection
BW Signature Collection
BWH Hotel Group
Cachet Hotel Collection

10
BAR
BAR
10
15
5

BAR
BAR
BAR
BAR
BAR
10

BAR
5

BAR
5

15
16
10

BAR
BAR
10

BAR
12

BAR
5

10
BAR
BAR
BAR
BAR
20
10

BAR
10
10
10
10

BAR
BAR
BAR
BAR
BAR
BAR
BAR
10
10
10
10
5

Caesars Entertainment
Cambria Hotels
Camino Real
Canadas Best Value Inn
Candlewood Suites
Canopy by Hilton
Canvas Hospitality
Capsis Hotels
Carlton Hotel Collection
Carter Hospitality
Catalonia Hotels & Resorts
CFI Hotels Group
Champneys
Charming Alpine Hotels
Cheval Residences
Choice Hotels International
Citadines Apart’hotel
citizenM
City Centro
City Express
City Express Plus
City Express Suites
Cityden
Citystay Serviced Apartments
Civitel Hotels & Resorts
Clarion by Choice Hotels
Clarion Hotel
Clarion Pointe by Choice Hotels
Classic Hotels & Resorts
Clayton Hotels
Clink Hostels
Club Quarters
Coast & Country Hotels
Coast Hotels
Coastal Hotels
Collection by Ligula
Columbia Hospitality
Comfort
Comfort Hotel
Compagnie Hoteliere de Bagatelle
Compass Collection
Conde Nast Johansens
Condes Hotels
Connect Hotels
Conrad Hotels & Resorts
Copthorne Hotels
Coral Sea Hotels
Cordis Hotels and Resorts
Corinthia Hotels
Country Inns & Suites by Radisson

5
15
10
10

BAR
BAR
10

BAR
10
10

BAR
BAR

5
BAR
10
10
10

BAR
5

10
10
5
5
5
5

15
BAR
10
10
10
5

10
5

20
10

BAR
10
20

BAR
10
5

10
BAR
BAR
BAR
10
10

BAR
BAR
10

SPARTICIPATING HOTEL CHAIN
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PARTICIPATING HOTEL CHAINS

*The discount percentage is not guaranteed and may be changed or eliminated at any time by the property and/or chain/brand. There may be exceptions within each brand where not all 

UP TO
% OFF BAR

Chain Name       UP TO
% OFF BAR

Chain Name       UP TO
% OFF BAR

Chain Name       

Courtyard by Marriott
Crestline Hotels & Resorts
Crowne Plaza Hotels & Resorts
Curamoria Collection
Curio Collection by Hilton
Dalata Hotel Group
Daniya Hotels
Days Inn by Wyndham
Dazzler by Wyndham
De Bergenske
D-EDGE
DELAMAR
Delta Hotels by Marriott
Derby Hotels Collection
Design Hotels
DeSilva Hotels
Destination Hotels
Diana Group Hotels
Dobry Hotel
Dolce Hotels and Resorts by Wyndham
Doma Hotels
Domus Selecta
Dorint Hotels & Resorts
DoubleTree by Hilton

Dream Hotels
Drury Inn & Suites
Drury Plaza Hotel
Duetorrihotels
Dusit Thani Hotels & Resorts
East by Swire Hotels
easyHotel
Eaton Hotels
Econo Lodge
EDITION
Electra Hotels and Resorts
Element by Westin
Embassy Suites by Hilton
Equinox Hotels
Espahotel
Esplendor Boutique Hotels by Wyndham
Essential by Dorint
ETC Hotels
Europe Hotels International
Eurostars Hotel Company
Eurostars Hotels
EVEN Hotels
EWAA Express Hotels
EXCLUSIVE Aparthotel
Exclusive Hotels and Venues
Exe Hotels
Executive Residency by Best Western
Experimental Group
Extended Stay America
Extro Hotels
Faena Hotels

Fairmont Hotels & Resorts
Fiesta Americana Hotels & Resorts
Fiesta Inn Hoteles Business Class
Firmdale Hotels

BAR
10

BAR
10

BAR
10

BAR
5
5

BAR
10
10

BAR
10
15

BAR
BAR
BAR
BAR

5
10

BAR
5

BAR
5

BAR
5
5

10
15
10
5

10
15

BAR
BAR
BAR
BAR
10

BAR
5
5

BAR
10
5
5

BAR
BAR
BAR

5
5

10
10

BAR
10
12

BAR
10
10
10

BAR

Flemings Hotels
Focus Hotels
Fontainebleau
Fortune Group of Hotels
Four Points by Sheraton
Four Seasons Hotels & Resorts
Frederics Serviced Apartments
Freehand
Fuller’s
G8 Hotels
Galleon Hotels
Gallery Hoteles
Gamma Hoteles
Gansevoort Hotel Group
Garrigae
Gaylord Hotels
Gemstone Collection
Generator
Genre Hotels
Getaway Short Stay
Gila River Casinos
GLo
Globales Hotels & Resorts
Goebel Hotels
Golden Tulip Hotels, Suites & Resorts
Good Morning Hotels by Ligula
Graduate Hotels
Gran Melia Hotels & Resorts
Grand America Hotels & Resorts
Grand Fiesta Americana Hotels & Resorts
Grand Hotel Palace
Grand Hyatt
Grand Mercure
Grand Millennium Hotels
Grand Park
Grand Plaza Hotels & Resorts
Grande Centre Point Hotels
GrandLife Hotels
Grecotel Hotels & Resorts
Greene King Inns
GreenStar Hotels
greet
Groupe SIDIN Hotels
Grupo Habita
Grupo Hotelero Gargallo
GuestHouse
Guldsmeden Hotels
Gulf Hotels Group
Guoman Hotels
H&S Hotels
Haka Hotels
Hampton by Hilton
Hand Picked Hotels
Harbour Hotels
Hard Rock Hotels
Harilela Hotels
Hastings Hotels
Hawthorn Suites by Wyndham
Hay Creek Hotels
Herbert Samuel Hotels
HF Hotels

10
10
20

BAR
BAR
BAR
BAR
10
5

BAR
5

10
10
10
10

BAR
10
15
15

BAR
15
10

BAR
BAR

5
BAR
20
10
10
10
10

BAR
BAR
10
10

BAR
5

BAR
BAR

5
BAR
BAR
BAR

5
BAR
10

BAR
10
10

BAR
BAR
BAR

5
10
15

BAR
5
5

10
BAR

5

High Sky Hospitality Services
Highgate
Hilton Garden Inn
Hilton Grand Vacations
Hilton Hotels & Resorts
Historic Hotels of America
Hogarths
Holiday Club Resorts Oy
Holiday Inn
Holiday Inn Club Vacations
Holiday Inn Express
Homa Hotels
Home2 Suites by Hilton
HomeTowne Studios by Red Roof
Homewood Suites by Hilton
Hopper
Hospes Hotels
Hotel Grand Chancellor
Hotel Indigo
Hotel RL
Hoteles Center
Hoteles Elba
H’Otello
HotelREZ
Hotels & Preference
Hotels Monte
Hotusa
Howard Johnson by Wyndham
HS Hotsson Hotels & Resorts
HUALUXE Hotels and Resorts
Hunguest Hotels
Hyatt Centric
Hyatt Hotels
HYATT house
Hyatt Place
Hyatt Regency
Hyatt Zilara
Hyatt Ziva
Hyde Hotels, Resorts & Residences
Ibis
Ibis Budget
Ibis Styles
Iconic Luxury Hotels
Ikonik Hotels
Ikos Resorts
IMLAUER
Imperial Hotel Japan
Impiana Hotels, Resorts and Spas
Impulsive Group
Independent Collection
Innisfree Hotels
Inns of Monterey
INNSiDE by Melia
IntercityHotel
InterContinental Hotels & Resorts
InterContinental Hotels Group
Interstate Hotels & Resorts
Intur
IOH Freestyle Hotels
Italiana Hotels & Resorts
Izan hoteles

BAR
20

BAR
BAR
BAR
20
5

BAR
BAR
BAR
BAR
BAR
BAR

5
BAR
BAR
10
10

BAR
10
15
5

BAR
5

11
BAR

5
5

20
BAR
BAR
BAR
BAR
BAR
BAR
BAR
BAR
BAR
10

BAR
BAR
BAR
10

BAR
BAR
BAR
BAR

5
10
10

BAR
BAR
19
10

BAR
BAR
10
5

10
BAR
BAR



12 *The discount percentage is not guaranteed and may be changed or eliminated at any time by the property and/or chain/brand. There may be exceptions within each brand where not all 

UP TO
% OFF BAR

Chain Name       UP TO
% OFF BAR

Chain Name       UP TO
% OFF BAR

Chain Name       

Jaypee Hotels
JC Resorts
JEN by Shangri-La
Jetwing
Jin Jiang Hotels
JJW Hotels & Resorts
JK Hotel Group
Joie de Vivre Hotels & Resorts
Journal Hotels
JUFA Hotels
Jumeirah Hotels & Resorts
JW Marriott
K+K Hotels
Kamp Collection Hotels
Kat Leisure Hotel Group
Kaya Hotels & Resorts
Keahotels
Keio Plaza Hotel Co.
Kempinski Hotels
Kerry Hotels
Keytel
Kimpton Hotels & Restaurants
Kingsgate Hotels
Kingtown Hotels
Kipriotis Hotels
Knights Inn
La Quinta by Wyndham
La Reserve
Lancemore Group
Langham Hospitality Group
Larkspur Landing
Las Vegas Sands
Latitud Hoteles
Laura Ashley Hotels
Le MERIDIEN
Leading Hotels of the World
Legacy Hotels
Legere Express
Legere Hotels
Leng’s Collection
Lennox Hotels
Leonardi Hotels
Leonardo Hotels
Les Hotels Baverez
LEVEL Furnished Living
Library Hotel Collection
Likus Hotels and Restaurants
Live Aqua Resorts & Residence Club
Living Rooms
Locke Living
Loews Hotels
Lore Group
LOTTE Hotels
LOTTE Hotels & Resorts
Louis Hotels
LXR Hotels & Resorts
M Hotel
M Social
M.A. Hotels
Macdonald Hotels & Resorts
Macia Hoteles

15
18

BAR
BAR
BAR
15
10

BAR
15

BAR
10

BAR
10
10

BAR
BAR
BAR
15

BAR
BAR
10

BAR
10
5

BAR
10
5

10
10

BAR
20
5

BAR
5

BAR
20
5

BAR
BAR
10
10
5

10
10

BAR
10

BAR
10
10
10

BAR
10
10
10

BAR
BAR
10
10

BAR
15
5

MainStay Suites Extended Stay by Choice Hotels
Maison Albar Hotels
Maldron Hotels
Mama Shelter
Mandarin Oriental Hotel Group
Manorview Hotels
Mantis
Mantra Hotels, Resorts & Apartments
M’AR de AR
Marcus Hotels & Resorts
Mare Hotels
Margaritaville Hotels & Resorts
Marriott Conference Centers
Marriott Executive Apartments
Marriott Hotels
Marriott Vacation Club
Marshall Hotels & Resorts
Martin’s Hotels
Max Brown Hotels
McGuires Hotels
MCM Family of Hotels
ME by Melia
medium hoteles
Melia Hotels & Resorts
Mellow Mood Hotels
Mercure Hotels
Meritage Collection
Meritus Hotels
MetWest Terra Hospitality
Mexico Grand Hotels
Meydan Hotels & Hospitality
MGallery Hotel Collection
MGM Resorts International
Michel Hotels
Michel Reybier Hospitality
Michels Hotels
Microtel by Wyndham
Millennium Hotels & Resorts MEA
Millennium Hotels and Resorts
Mint House
Mintrops mmHotels
Mitsis Hotels
Modus Hotels
Moevenpick Hotels & Resorts
Mondrian
Montage Hotels & Resorts
Montagnettes
Montebelo Hotels & Resorts
Motel 6
Motel One
Motto by Hilton
Movich Hotels
Moxy Hotels
Mr. C Hotels
My Place Hotels
My Story Hotels
MyFidelio
New Century Hotel Group
New Forest Hotels
New Otani Hotels
New World Hotels & Resorts

15
10
10

BAR
15
5

BAR
BAR
BAR
20

BAR
10

BAR
BAR
BAR
BAR
10

BAR
BAR
10
10
10

BAR
10

BAR
BAR
15
10
15

BAR
BAR
BAR
10

BAR
10

BAR
5

10
10
10

BAR
BAR
10

BAR
10
15
10

BAR
N

BAR
BAR

5
BAR
10
10

BAR
15
5
5

10
10

NH Collection Hotels
NH Hotels
nhow Hotels
Niccolo Hotels
Nightcap Plus
Nikko Hotels International
NN Hotels
Nobis Hospitality Group
Noble House Hotels & Resorts
Nobu Hotels
NoMad
Nordic Hotels & Resorts
Northwood Hospitality
Novotel Hotels & Resorts
Novotel Suites
Oakman Inns & Restaurants
Oaks Hotels & Resorts
Oca Hotels
OD Hotels
Odyssea Hospitality
OKKO Hotels
Okura Hotels & Resorts
Old Town Apartments
OLS Hotels & Resorts
Olympia Grupo hotels
Omni Hotels & Resorts
Ona Hotels
One Hoteles
Orchestra Hotels + Resorts
Osti-Hotele
Othon Hotels
OTIUM Hotels
P&O Apartments Group
Palafox Hoteles
Palisociety

Paradisus by Melia
Park Central Hotels
Park Hotel
Park Hyatt
Park Inn by Radisson
Park Plaza
PARKROYAL COLLECTION Hotels & Resorts
PARKROYAL Hotels & Resorts
Part-Time Home
Pear Tree Inn
Pearl Continental Hotels & Resorts
Pebble Hotels
Pegasus
Pendry Hotels & Resorts
PHH Hotele
Pivot Hotels & Resorts
Planetaria Hotels
Platinum Palace
Platinum Residence
Podollan Hospitality Group
Point A Hotels
Point Hospitality Group
Pomeroy Hotel
Porto Carras Grand Resort
Posadas de Espana

10
8
8

10
5

12
BAR
BAR
BAR
10
10
10
10

BAR
BAR

5
10
5

15
BAR
10
10

BAR
10
5

BAR
BAR
10
10

BAR
BAR
BAR
BAR

5
15
10
10
10

BAR
BAR
10
10
15
15

BAR
5

BAR
5

15
20

BAR
10

BAR
BAR
BAR
10
5

BAR
10

BAR
BAR

SPARTICIPATING HOTEL CHAIN
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UP TO
% OFF BAR

Chain Name       UP TO
% OFF BAR

Chain Name       UP TO
% OFF BAR

Chain Name       

*The discount percentage is not guaranteed and may be changed or eliminated at any time by the property and/or chain/brand. There may be exceptions within each brand where not all 

Postillion Hotels
Preferred Hotels & Resorts
PREMIER SUITES
PREMIER SUITES PLUS
Prendiville Group
Pride of Britain Hotels
Prince Hotels & Resorts
Prince Resorts Hawaii
PrivateCityHotels.

Proper Hotels and Residences
Protea Hotels by Marriott
Proturhotels
Provenance Hotels
Provident Hotels & Resorts
Pullman Hotels and Resorts
Quality by Choice Hotels
Quality Hotel
Quay Serviced Apartments
Quentin Hotels
Quinta Real
Radisson
Radisson Blu
Radisson Collection
Radisson Individuals
Radisson RED

BAR
20
5
5

10
10
10
10

BAR
BAR
10

BAR
BAR
10

BAR
BAR
20

BAR
5
5

10
10
10
10
5

10

10
5

10
BAR
10
10
10
5
5

BAR
10
15

BAR
BAR
10
5

10
BAR
10
10
20
5

25
15
15

BAR

10
40
10
10

BAR
5

BAR
BAR
BAR
15
10

BAR
10
5

20
BAR
BAR

5
10

BAR
BAR
15
10

BAR
5

10

Ramada by Wyndham
Real Inn
Reconline AG
Red Lion Hotels
Red Lion Hotels Corporation
Red Lion Inn & Suites
Red Roof Inn
Red Roof PLUS+
Regent Hotels & Resorts
Relais Spa
Remington Hotels
Renaissance Hotels
Residence Inn by Marriott
Residhome Apparthotel
Riotel Seaside Hotels
RIU Plaza Hotels
Rixos Hotels
Roberto Naldi Collection
Rocco Forte Hotels
Rodeway Inn
Roomzzz
Rosen Hotels & Resorts
Rosewood Hotels & Resorts
Royal Park Hotels
Royal Sonesta

Rydges Hotels and Resorts
Sabre Hospitality Solutions
Sage Hospitality Group
Salamander Hotels & Resorts
Sansi Hotels
Sarova Hotels
Sarovar Hotels & Resorts
SB Hotels
Scandic Hotels
Sceptre Hospitality Resources
Seaside Hotels
Second Home Apartments

Sercotel Hotels
Service Plus Inns & Suites
Serways Hotel
SFH Hotels
Shangri-La Hotels & Resorts
Shaza Hotels
Sheraton
Short Stay Group
Sightline Hospitality
Signature Inn
SIGNIEL
Silverland Hotels & Spas
Sina Hotels

all.accor.com

- The world-leading -
Augmented Hospitality group

Over 5,100 Hotels | 750,000 Rooms | More than 110 Countries 

Today, we are more than a hotel group, we are a holistic ecosystem 
of brands, talent and solutions, ready to engage with the future’s 

endless possibilities. Accor has an o�er to bring new life to the way you 
Live, Work, Play and do Business.

 Book the ABC or CCRA rate code with Accor master chain code RT

PARTICIPATING HOTEL CHAINS



14 *The discount percentage is not guaranteed and may be changed or eliminated at any time by the property and/or chain/brand. There may be exceptions within each brand where not all 

UP TO
% OFF BAR

Chain Name       UP TO
% OFF BAR

Chain Name       UP TO
% OFF BAR

Chain Name       

Singh Resorts
Sinnott Hotels
Sircle Collection
SiteMinder
Six Senses Hotels Resorts Spas
SIXTY Hotels
SKYCITY
Sleep Inn by Choice Hotels
Sleeperz Hotels
SLS Hotels & Residences
Small Luxury Hotels
SO/ Hotels & Resorts

SoGeHo
Sokha Hotels & Resorts
Sol by Melia
Soleil Vacances
Sonas Group
Soneva
Sophia Collection
Sotherly Hotels
Sporting Lodge Inns
Springboard Hospitality
SpringHill Suites by Marriott
St. Regis
Stamford Hotels and Resorts
Starhotels
Station Casinos
StayAPT Suites
Staybridge Suites
Staycity Aparthotels
Staypineapple
Steigenberger Hotels and Resorts
Strathmore Hotels
Studio 6
Studio M
Style Hotels
Suburban Extended Stay Hotel
Suite Novotel
Sundial Group
Super 8 by Wyndham
Sure Hotel Collection by Best Western
Sure Hotels by Best Western
SureStay Collection by Best Western
SureStay Hotels by Best Western
SureStay Plus Hotels by Best Western
SureStay Studio by Best Western
Surya Hotels
Swiss Deluxe Hotels
Swiss Quality Hotels International
Swiss-Belhotel
Swissotel Hotels & Resorts
Sydell Group
Tapestry Collection by Hilton
TasteInn Wales
Tay Hotels
TD Hotels
Temple Hoteles
The Address Collective
The Beautique Hotels

BAR
BAR
10
15

BAR
18
10
20
5

10
15

BAR
BAR
BAR
10
5

10
BAR

5
BAR
BAR
15
5

10
BAR
BAR
10
20
10
10

BAR
5

10
10
5
N
10

BAR
12

BAR
5
5

BAR
BAR
10
10
10
10
5

10
BAR
15
20
10

BAR
5

BAR
5

BAR
BAR
BAR

The Benjamin
The Crest Collection by The Ascott Limited
The Doyle Collection
The Explorean Discovery Resorts
The Fitzwilliam Hotel
The Fullerton Hotels and Resorts
The House Collective
The House Collective by Swire Hotels
The House of Daniel Thwaites
The House of Originals
The Hoxton
The James Hotels
The Kessler Collection
The Langham Hotels and Resorts
The Leela Palaces, Hotels and Resorts
The LINE
The Living Circle
The Lodge-group
The Luxury Collection
The Marmara Hotels & Residences
The Modernist
The Ned
The Orchard Hotels
The Peninsula Hotels
The Red Carnation Hotel Collection
The Red Collection
The Resident
The Ritz-Carlton
The Ritz-Carlton Reserve
The Sebel
The Set Collection
The Setai Hotels
The Standard Hotels
The Student Hotel
The Talbot Collection
The Taste Hotel Group
The Unbound Collection by Hyatt
Thistle
Thistle Express
Thompson Hotels
Tivoli Hotels & Resorts
Tokyu Hotels
TOP City & CountryLine Hotels
Torreluz Hotels
TownePlace Suites by Marriott
Trademark Collection by Wyndham
Tradition Julen Hotels
TRAVELCLICK, an Amadeus Company
Travelodge by Wyndham
Treehouse Hotels
TRIBE
Tribute Portfolio
Trident Hotels
Tru by Hilton
Trump Hotels
TRYP by Wyndham
Tulip Inn
U Hotel Group
Unico Hotels
Unique Hotels Collection
Urban Resort Concepts

5
10
10
10

BAR
10
10
10
10
10
10
10
20
10
10
10

BAR
BAR
BAR
30

BAR
BAR
15
10
10
5
5

BAR
BAR
BAR
15

BAR
10
5
5

BAR
BAR
10
10

BAR
10
10
10

BAR
BAR

5
BAR
25
5

10
BAR
BAR
BAR
BAR
20
10

BAR
BAR
BAR
BAR
10

Valencia Group
Van der Valk Hotels & Restaurants
Varsovia Apartments
Velada Hoteles
Veladail Hotels
Vertice Hoteles
Vestas Hotels & Resorts
Vib
Viceroy Hotels & Resorts
Victor’s Residenz-Hotels
View Hotels
Virgin Hotels
voco an IHG Hotel
W Hotels Worldwide
Waldorf Astoria Hotels & Resorts
Walker Hotels
Wanda Realm
Warwick Hotels and Resorts
Westgate Resorts
Westin Hotels & Resorts
Westroc Collection
Whisper Hotels
White City Hotels
Wind Creek Hospitality
Wingate by Wyndham
Woodside Hotel Group
WoodSpring Suites, An Extended Stay Hotel
Wtb Hotels
Wyndham Destinations
Wyndham Garden
Wyndham Grand
Wyndham Hotels and Resorts
Wynn Resorts
Yays Concierged Boutique Apartments
YES! Hotels
YIT Hotels
YOTEL
Zarenhof hotels
Zen Hotels & Resorts
Zenit Hoteles

20
BAR
BAR

5
10
5

BAR
10
10

BAR
10
10

BAR
BAR
BAR
10

BAR
10
10

BAR
10
5

BAR
15
5

10
10
10
5
5
5
5

10
5

10
BAR
10

BAR
5
5

SPARTICIPATING HOTEL CHAIN
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Drury Inn & Suites Columbus Polaris, OH

CHAIN CODE:  DR     RATE ACCESS CODES: ABC/CCRA/CCR A PREFERRED PARTNER OF

AN EXCLUSIVE ABC•CCRA OFFER:

*

at all 150+ Drury Hotels in 26 states!

HIGHEST IN
GUEST SATISFACTION 

AMONG UPPER MIDSCALE
HOTEL CHAINS,

15 YEARS IN A ROW
J.D. Power

At Drury Hotels, we know you have enough to worry about while you’re traveling. 
Experience our Clean + Safe enhancements from check-in to check-out, and everywhere in between. 
Our free amenities, clean rooms, friendly team members and award-winning service make life’s journey 
a little easier - allowing you to Travel Happy Again®.

*10% COMMISSION Valid until 12/31/21

Free Hot Breakfast
Free Hot Food & Cold Beverages (beer, wine & cocktails) 
at 5:30 Kickback® Every Night
Free Wi-Fi Throughout the Hotel
24-Hour Business Center
24-Hour Fitness Center
Swimming Pools & Whirlpools
Microwave & Refrigerator in Every Room
Drury Rewards Loyalty Program
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Simplified  
Dining Services

Contactless  
Check-Out

Face Coverings 
Required for Guests  
& Team Members  
(U.S. Only)

Gestures  
of Hospitality

Disinfecting
Stations

CleanStay
Room Seal

Contactless  
Check-In

Pre-Arrival
Communication

Enhanced
Cleaning

The Hilton CleanStay 
Guest Experience
What travelers can expect  
at over 6,300 properties across 18 brands.

ABC Premiere Newsletter Back Cover.indd   1ABC Premiere Newsletter Back Cover.indd   1 1/14/21   12:15 PM1/14/21   12:15 PM
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How to Book the Premier Privileges Program: 

Access the program via your GDS using the “AOM” rate code for easy booking and fulfillment! 
Participating Premier Privileges’ properties are identified in the GDS under the AOM rate code with the 
name, “Premier Privileges.”

Search and view participating hotels on ABC•CCRA’s Online Hotel Directory. 
Look for the askjd

www.ABCGlobalServices.com

For additional information, please contact the Business Development Team
E: bizdev@abcglobalservices.com | T: 561-300-6645 or 800-722-5179 (US/CA)

Exclusive Service and Special Amenities for Your Corporate VIP Clientele! 

Premier Privileges is ABC•CCRA’s corporate VIP program featuring a collection of over 1,300 of the most 
exquisite 4- and 5-star properties from around the globe, all with commissionable rates!

Focused on your high-end corporate and leisure VIP clientele, Premier Privileges properties appeal to 
the most discriminating VIPs. Each hotel in our program offers exclusive amenities when you book the 
AOM rate code: 

EXCLUSIVE AMENITIES

Complimentary Breakfast for Two Daily* (Full or Continental)
Free Wi-Fi

Complimentary Room Upgrade based on Availability at Check-in

*Full or continental breakfast offering varies by hotel. Check online hotel directory for details. One breakfast per person/maximum two breakfasts per room/per day.

Corporate          VIP Program
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Asia | Pacific

AUSTRALIA
Adelaide

Avani Adelaide Residences
InterContinental Adelaide
Istay Precinct
Oaks Embassy
Oaks Horizons

Alice Springs
Crowne Plaza Alice Springs Lasseters

Belmont 
Ingot Bel Eyre Perth An Ascend  

Collection Hotel
Broome

Oaks Broome
Cable Beach

Oaks Cable Beach Sanctuary
Cairns 

Oaks Cairns Hotel
Caloundra

Oaks Oasis Resort
Canberra

Hotel Realm Canberra
Coogee 

Crowne Plaza Coogee Beach-Sydney
Darwin

Oaks Elan Darwin
Gladstone

Oaks Grand Gladstone
Hayman Island 

InterContinental Hayman Island Resort
Lovedale

Crowne Plaza Hunter Valley
Mackay

Oaks Rivermarque
Melbourne

Alto Hotel on Bourke, Ascend Hotel 
Collection Member 

Lancemore Crossley St 
Oaks On Market
Pan Pacific Melbourne

Newcastle 
Terminus Apartment Hotel

Perth
Crowne Plaza Perth
InterContinental Perth City Centre

Pokolbin
Oaks Cypress Lakes Resort

Port Douglas
Oaks Resort Port Douglas

Sanctuary Cove
InterContinental Sanctuary Cove Resort

Southbank
Oaks Wrap On Southbank

Surfers Paradise
Crowne Plaza Surfers Paradise

Sydney
InterContinental Sydney
InterContinental Sydney Double Bay
PARKROYAL Darling Harbour, Sydney

Terrigal
Crowne Plaza Terrigal Pacific

Toowoomba 
Oaks Toowoomba Hotel

Townsville
Oaks Metropole Hotel

Windsor
Crowne Plaza Hawkesbury Valley

BANGLADESH
Dhaka

InterContinental Dhaka

CAMBODIA
Siem Reap

Anantara Angkor Resort And Spa
FCC Angkor Siem Reap

CHINA
Beijing

Crowne Plaza Beijing Lido
Crowne Plaza Beijing Sun Palace
InterContinental Beijing Beichen
InterContinental Beijing Sanlitun
Regent Beijing

Changbaishan
Crowne Plaza Resort Changbaishan  

Hot Spring
Chengdu

Crowne Plaza Chengdu City Centre
Crowne Plaza Chengdu West
Gran Melia Chengdu

Chongqing
Crowne Plaza Chongqing Jiefangbei

Dali
Hotel Indigo Dali Erhai

Dalian
Crowne Plaza Dalian Sports Center
InterContinental Dalian

Foshan
Crowne Plaza Foshan

Fuzhou
InterContinental Fuzhou

Guangzhou
Crowne Plaza Guangzhou City Centre
InterContinental Guangzhou  

Exhibition Center

Guiyang
Anantara Guiyang Resort and Spa

Haikou
DoubleTree Resort by Hilton  

Hainan Chengmai
Hangzhou

Crowne Plaza Hangzhou Heda
InterContinental Hangzhou

Hong Kong
Crowne Plaza Hong Kong Causeway Bay
Hotel Indigo Hong Kong Island
InterContinental Grand Stanford  

Hong Kong
The Langham, Hong Kong
Lanson Place Hotel
The Upper House

Huangshan
Crowne Plaza Huangshan Yucheng

Huizhou
Crowne Plaza Huizhou

Jinghong
Anantara Xishuangbanna Resort And Spa

Kunming
Crowne Plaza Kunming Ancient  

Dian Town
Crowne Plaza Kunming City Centre
Hualuxe Kunming
InterContinental Kunming

Kunshan
Crowne Plaza Kunshan

Lanzhou
Crowne Plaza Lanzhou

Nanchang
Crowne Plaza Nanchang Riverside

Nanjing
InterContinental Nanjing

Nantong
InterContinental Nantong

Ningbo
Crowne Plaza City Center Ningbo
Crowne Plaza Ningbo Xiangshan Sea View

Qingdao
Crowne Plaza Qingdao Oriental  

Movie Metropolis
InterContinental Qingdao

Quanzhou
InterContinental Quanzhou

Sanya
InterContinental Sanya Haitang  

Bay Resort
InterContinental Sanya Haitang  

Bay Resort

MMPPREMIER PRIVILEGES PROGRA 

2021 Premier Privileges Program
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PPREMIER PRIVILEGES PROGRAM 
Asia | Pacific

Shanghai
Crowne Plaza Shanghai Noah Square
Crowne Plaza Shanghai Pujiang
Crowne Plaza Shanghai Xiayang Lake
Hotel Indigo Shanghai Hongqiao
Hotel Indigo Shanghai Jing’An
Hotel Indigo Shanghai On The Bund
InterContinental Shanghai Jing’An
InterContinental Shanghai Pudong
InterContinental Shanghai Wonderland
Jumeirah Himalayas Hotel Shanghai
Radisson Plaza Xing Guo Hotel Shanghai

Shaoxing
Crowne Plaza Shaoxing

Shenyang
Crowne Plaza Shenyang Parkview

Shenzhen
Crowne Plaza Hotel & Suites  

Landmark Shenzhen
InterContinental Shenzhen

Shijiazhuang
InterContinental Shijiazhuang

Suzhou
Crowne Plaza Suzhou

Tangshan
InterContinental Tangshan

Tianjin
Crowne Plaza Tianjin Jinnan
Hotel Indigo Tianjin Haihe
InterContinental Tianjin Yujiapu Hotel & 

Residences 
Wuhu

Hualuxe Wuhu
Wuxi

Crowne Plaza Wuxi City Center
Crowne Plaza Wuxi Taihu
InterContinental Wuxi

Xi’an
Gran Melia Xian
Hualuxe Xi’An Hi-Tech Zone
InterContinental Xi’an North

Xiangyang
Crowne Plaza Xiangyang

Xishuangbanna
Crowne Plaza Resort  

Xishuangbanna Parkview
InterContinental Xishuangbanna Resort

Xuzhou
Crowne Plaza Xuzhou Dalong Lake

Yantai
Crowne Plaza Yantai Sea View

Yiwu
Crowne Plaza Yiwu Expo

Zhangjiakou
Hualuxe Zhangjiakou

Zhangzhou
Crowne Plaza Zhangzhou

Zhanjiang
Crowne Plaza Zhanjiang 

Zhuhai
Crowne Plaza Zhuhai City Center

INDIA
Bengaluru

The Leela Palace
Bodh Gaya

Oaks Bodhgaya
Chennai

Crowne Plaza Chennai Adyar Park
InterContinental Chennai  

Mahabalipuram Resort
Gurgaon

Crowne Plaza Gurgaon
Jaipur

Crowne Plaza Jaipur Tonk Road
Kochi

Crowne Plaza Kochi
Mumbai

InterContinental Marine Drive-Mumbai
New Delhi

Crowne Plaza New Delhi Mayur  
Vihar Noida

Crowne Plaza New Delhi Okhla
Crowne Plaza New Delhi Rohini

Pune
Crowne Plaza Pune City Centre

INDONESIA
Bali Island

Anantara Bali Uluwatu - Denpasar
InterContinental Bali Resort - Jimbaran

Bandung
Crowne Plaza Bandung

Jakarta
Crowne Plaza Jakarta
Gran Melia Jakarta
InterContinental Jakarta Pondok Indah

Seminyak
Anantara Seminyak Resort and Spa. Bali
Hotel Indigo Bali Seminyak Beach

JAPAN
Beppu

InterContinental - ANA Beppu  
Resort & Spa

Chitose
Crowne Plaza - ANA Chitose

Fukuoka
Crowne Plaza - ANA  Fukuoka

Niigata
Crowne Plaza - ANA Niigata

Okayama
Crowne Plaza - ANA Okayama

Okinawa
InterContinental - ANA Manza Beach 

Resort
Osaka

Crowne Plaza - ANA Osaka
Osaka Surrounding Area

Crowne Plaza - ANA Kobe
Sapporo

Crowne Plaza - ANA Sapporo
Tokyo

Andaz Tokyo Toranomon Hills
The Capitol Hotel Tokyu
Cerulean Tower Tokyu Hotel
Imperial Hotel, Tokyo
InterContinental - ANA Tokyo
InterContinental Tokyo Bay
Hotel New Otani Tokyo The Main
Hotel New Otani Tokyo, Executive House 

Zen LVX
The Prince Park Tower Tokyo
Royal Park Hotel

KOREA, REPUBLIC OF
Busan

Avani Central Busan Hotel
Daegwallyeong-myeon

InterContinental Alpensia  
Pyeongchang Resort

Seoul
InterContinental Seoul Coex

LAOS
Luang Prabang

Avani+ Luang Prabang
Vientiane

Crowne Plaza Vientiane

MACAU
Macau

Crowne Plaza Macau

MALAYSIA
Bandar Penawar 

Anantara Desaru Coast Resort & Villas
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Asia | Pacific

Kuala Lumpur
InterContinental Kuala Lumpur
The Ruma Hotel and Residences

Sungai Pelek
Avani Sepang Goldcoast Resort

MALDIVES
Male

Anantara Kihavah Villas Maldives
Olhuveli 

Niyama Private Islands
Raa Atoll

InterContinental Maldives  
Maamunagau Resort

South Male Atoll
Anantara Dhigu Resort and Spa, Maldives
Anantara Veli Resort and Spa, Maldives
Naladhu Maldives

NEPAL
Kathmandu

Crowne Plaza Kathmandu-Soaltee

NEW ZEALAND
Auckland

Crowne Plaza Auckland
Christchurch

Crowne Plaza Christchurch
Queenstown

Crowne Plaza Queenstown
Wellington

InterContinental Wellington
Oaks Wellington

PHILIPPINES
Manila Surrounding Area

Crowne Plaza Manila Galleria -  
Quezon City

SEYCHELLES
Mahe

Anantara Maia Seychelles Villas 
Avani Seychelles Barbarons Resort  

and Spa

SINGAPORE
Singapore

Andaz Singapore 
Conrad Centennial Singapore

Hotel Indigo Singapore Katong
InterContinental Singapore
InterContinental Singapore  

Robertson Quay
Pan Pacific Singapore
PARKROYAL COLLECTION Marina Bay
PARKROYAL COLLECTION  

Pickering, Singapore
PARKROYAL on Beach Road
Regent Singapore

Singapore Airport
Crowne Plaza Changi Airport

SRI LANKA
Bentota

Avani Bentota Resort and Spa
Kalutara

Anantara Kalutara Resort
Avani Kalutara Resort

Tangalle
Anantara Tangalle Peace Haven Resort

TAIWAN
Hsinchu

Hotel Indigo Hsinchu Science Park
Kaohsiung

Hotel Indigo Kaohsiung Central Park
Taipei

Kimpton Da An Hotel
Regent Taipei

THAILAND
Bangkok

Anantara Bangkok Riverside Resort
Anantara Siam Bangkok Hotel and Spa
Avani Atrium Bangkok
Avani Riverside Bangkok Hotel
Avani Sukhumvit Bangkok Hotel
Crowne Plaza Bangkok Lumpini Park
Hotel Indigo Bangkok Wireless Road
InterContinental Bangkok

Bophut 
Anantara Bophut, Koh Samui
Anantara Lawana Resort and Spa Samui

Chiang Mai
Anantara Chiang Mai Resort and Spa

Chiang Rai
Anantara Golden Triangle Elephant Camp 

and Resort
Hua Hin

Anantara Hua Hin Resort and Spa

Khon Kaen
Avani Khon Kaen

Ko Pha Ngan
Anantara Rasananda Koh Phangan Villa 

Resort and Spa
Ko Samui

InterContinental Koh Samui Resort
Krabi

Avani Ao Nang Cliff Krabi Resort 
Avani+ Koh Lanta Krabi Resort

Pattaya
Avani Pattaya Resort and Spa
InterContinental Pattaya Resort

Phetchaburi 
Avani Hua Hin Resort and Villas

Phuket
Anantara Mai Khao Phuket Villas
Anantara Phuket Layan Resort and Spa
Anantara Phuket Suites & Villas
Crowne Plaza Phuket Panwa Beach
Hotel Indigo Phuket Patong

Taling Ngam
Avani+ Samui Resort

VIETNAM
Da Nang

InterContinental Danang Sun  
Peninsula Resort

Haiphong
Avani Hai Phong Harbour View

Hanoi
InterContinental Hanoi Westlake
InterContinental Hanoi Landmark72

Ho Chi Minh City
InterContinental Saigon
InterContinental Saigon Residences
New World Saigon Hotel

Hoi An
Anantara Hoi An Resort

Phan Thiet
Anantara Mui Ne Resort and Spa

Quy Nhon
Anantara Quy Nhon Villas
Avani Quy Nhon Resort and Spa

MMPPREMIER PRIVILEGES PROGRA 
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Work with confidence

UPGRADE THEIR
OFFICE VIEW
No virtual background necessary.

When a change of scenery is required, working 
with confidence means putting your travelers' 
safety and well-being first. At IHG® Hotels & 
Resorts, we’re expanding our longstanding IHG 
Way of Clean program and reassuring guests 
through a global Clean Promise. 

Learn more at ihg.com/clean.

© 2020 IHG. All rights reserved. INTERCONTINENTAL® SYDNEY
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AUSTRIA
Vienna

DO & CO Hotel Vienna
Hilton Vienna Plaza
InterContinental Vienna
Hotel Sans Souci

BELGIUM
Antwerp

Crowne Plaza Antwerp
Hotel Indigo Antwerp - City Centre
NH Collection Antwerp Centre

Brussels
Hotel Amigo, A Rocco Forte Hotel 
NH Collection Brussels Centre
NH Collection Brussels Grand Sablon
Radisson Collection Hotel, Grand  

Place Brussels
Brussels Airport

Crowne Plaza Brussels Airport

BULGARIA
Sofia

InterContinental Sofia

CROATIA
Dubrovnik

Hilton Imperial Dubrovnik
Zagreb

Canopy by Hilton Zagreb - City Centre

CYPRUS
Limassol

Crowne Plaza Limassol

CZECH REPUBLIC
Olomouc

NH Collection Olomouc Congress
Prague

HIlton Prague Old Town
NH Collection Prague Carlo IV
NH Collection Prague City
Hotel Paris Prague

DENMARK
Copenhagen

Nobis Hotel Copenhagen
Hotel Nimb

FINLAND
Helsinki

Crowne Plaza Helsinki - Hesperia

FRANCE
Biarritz 

Hotel Du Palais Biarritz
Bordeaux

InterContinental Bordeaux - Le  
Grand Hotel

Lille
Crowne Plaza Lille - Euralille

Lyon
InterContinental Lyon - Hotel Dieu

Marseille
InterContinental Marseille - Hotel Dieu
NH Collection Marseille
nhow Marseille At Palm Beach

Montpellier
Crowne Plaza Montpellier - Corum

Paris
Crowne Plaza Paris - Republique 
Grand Hotel Du Palais Royal 
Grand Powers 
Hotel Bel Ami
Hotel Edouard 7
Hotel Indigo Paris - Opera
Hotel Montalembert
Hyatt Paris Madeleine
InterContinental Paris - Avenue Marceau
Le Cinq Codet 
Le Roch Hotel & Spa
Napoleon Hotel
Park Hyatt Paris-Vendome
The Hoxton Paris

Paris Surrounding Area
Crowne Plaza Paris - Neuilly

Roissy-en-France
Crowne Plaza Paris - Charles De Gaulle

Saint-Tropez
Hotel De Paris Saint-Tropez

GERMANY
Berlin

Crowne Plaza Berlin - City Centre 
Nurnberger

Crowne Plaza Berlin - Potsdamer Platz
Hotel De Rome, A Rocco Forte Hotel 
Hotel Indigo Berlin - Centre 

Alexanderplatz
Hotel Indigo Berlin - East Side Gallery
Hotel Indigo Berlin - Ku’Damm
InterContinental Berlin
The Mandala Hotel 
NH Collection Berlin Mitte Am  

Checkpoint Charlie
NH Collection Berlin Mitte Friedrichstrasse
nhow Berlin
Regent Berlin

Bremen
Steigenberger Hotel Bremen

Cologne
Excelsior Hotel Ernst
NH Collection Koeln Mediapark
Steigenberger Hotel Koeln

Dresden
Hotel Indigo Dresden - Wettiner Platz
NH Collection Dresden Altmarkt

Duesseldorf
InterContinental Duesseldorf
Steigenberger Parkhotel

Duesseldorf Surrounding Area
Crowne Plaza Dusseldorf - Neuss

Frankfurt Airport
Intercityhotel Frankfurt Airport - Frankfurt 

am Main
Steigenberger Airport Hotel Frankfurt- 

Frankfurt am Main
Frankfurt am Main

Crowne Plaza Frankfurt Congress Hotel
Hilton Frankfurt City Centre
InterContinental Frankfurt
NH Collection Frankfurt City
Steigenberger Frankfurter Hof
Villa Kennedy, A Rocco Forte Hotel

Hamburg
Crowne Plaza Hamburg - City Alster

Heidelberg
Crowne Plaza Heidelberg City Centre

Munich
Bayerischer Hof 
The Charles Hotel, A Rocco Forte Hotel
CORTIINA Hotel
Hilton Munich Park
LOUIS Hotel
NH Collection Munchen Bavaria

MMPPREMIER PRIVILEGES PROGRA 

2021  Premier Privileges Program



23

Nuremberg
NH Collection Nuernberg City

Ulm
Intercityhotel Ulm

GREECE
Athens

Crowne Plaza Athens - City Centre
InterContinental Athenaeum Athens
New Hotel

Mykonosi
The TownHouse - Mykonos

Oia
Santo Maris Oia Luxury Suites and Spa

HUNGARY
Budapest

Anantara New York Palace Budapest Hotel 
InterContinental Budapest
NH Collection Budapest City Center 
Parisi Udvar Hotel Budapest

IRELAND
Cork 

Clayton Hotel Cork City
Clayton Hotel Silver Springs

Dublin
Ballsbridge Hotel 
Clayton Hotel Ballsbridge
Clayton Hotel Burlington Road
Clayton Hotel Cardiff Lane
Clayton Hotel Charlemont
Clayton Hotel Leopardstown
Clayton Hotel Liffey Valley
The Gibson Hotel Dublin
The Samuel

Dublin Airport
Clayton Hotel Dublin Airport - Swords

Galway
Clayton Hotel Galway

Limerick
Clayton Hotel Limerick

Sligo
Clayton Hotel Sligo

Wexford
Clayton Whites Hotel

ITALY
Amalfi

NH Collection Grand Hotel Convento  
Di Amalfi

Bologna
Grand Hotel Majestic Gia Baglioni

Como 
Hilton Lake Como 

Cortina d’Ampezzo 
Grand Hotel Savoia Cortina d’Ampezzo, A 

Radisson Collection Hotel
Florence

Bernini Palace
Hotel Brunelleschi
NH Collection Firenze Porta Rossa
NH Collection Palazzo Gaddi

Genoa
NH Collection Genoa Marina

Milan
Crowne Plaza Milan City
NH Collection Milano Porta Nuova
NH Collection Milano President
nhow Milano
STRAF
Hotel Me Milan Il Duca
Hotel NH Milano Palazzo Moscova
Hotel Viu Milan

Milan Airport
Crowne Plaza Milan - Malpensa Airport - 

Somma Lombardo
Perugia 

Sina Brufani
Quarto D’Altino

Crowne Plaza Venice East -  
Quarto D’Altino

Rome
47 Boutique Hotel 
Aleph Rome Hotel, Curio Collection by 

Hilton 
Anantara Palazzo Naiadi Rome Hotel 
Chapter Roma
Crowne Plaza Rome - St. Peter’s
Hotel d’Inghilterra
Grand Hotel Palace
Hotel Indigo Rome - St. George
NH Collection Fori Imperiali
NH Collection Roma Centro
NH Collection Roma Giustiniano
NH Collection Roma Palazzo Cinquecento
NH Collection Roma Vittorio Veneto
Palazzo Montemartini Hotel by  

Radisson Collection
Parco Dei Principi Grand Hotel and Spa
Hotel Splendide Royal

San Donato Milanese
Crowne Plaza Milan - Linate 

Sesto San Giovanni
Grand Hotel Villa Torretta Milan Sesto, 

Curio Collection

Taormina
NH Collection Taormina

Turin
NH Collection Torino Piazza Carlina

Venice
Hilton Molino Stucky Venice 
Hotel Indigo Venice - Sant’Elena
NH Collection Venezia Grand Hotel 

Palazzo Dei Dogi
Verona

Crowne Plaza Verona - Fiera

LITHUANIA
Vilnius

Crowne Plaza Vilnius

MALTA
St. Julian’s

Hilton Malta 
InterContinental Malta

Sliema 
The Palace
Palazzo Capua
The Victoria Hotel

Valletta
Rosselli - AX Privilege
The Saint John

MONTENEGRO
Tivat

Regent Porto Montenegro

NETHERLANDS
Amsterdam

Andaz Amsterdam, Prinsengracht 
Crowne Plaza Amsterdam - South
The Dylan Amsterdam 
Hyatt Regency Amsterdam
InterContinental Amstel Amsterdam
Kimpton De Witt
NH Collection Amsterdam Doelen
NH Collection Amsterdam Flower Market
NH Collection Barbizon Palace
NH Collection Grand Hotel Krasnapolsky
nhow Amsterdam Rai
Hotel Arena
Hotel Okura Amsterdam

Eindhoven
NH Collection Eindhoven

Europe

PPREMIER PRIVILEGES PROGRAM 
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Maastricht
Crowne Plaza Maastricht

Noordwijkerhout
NH Noordwijk Conference Centre 

Leeuwenhorst
Nunspeet

NH Veluwe Conference  
Centre Sparrenhorst

Rotterdam
nhow Rotterdam

The Hague
Hotel Des Indes
Hotel Indigo The Hague - Palace 

Noordeinde

NORWAY 
Trondheim

Britannia Hotel, Trondheim

POLAND 
Warsaw

Hotel Indigo Warsaw - Nowy Swiat
InterContinental Warsaw
Radisson Collection Hotel, Warsaw

PORTUGAL
Carvoeiro 

Tivoli Carvoeiro
Coimbra

Tivoli Coimbra
Evora

Tivoli Evora Ecoresort
Lagos

Tivoli Lagos
Lisbon

Avani Avenida Liberdade
InterContinental Lisbon
NH Collection Lisboa Liberdade
Tivoli Oriente Lisboa Hotel

Lisbon Surrounding Area
InterContinental Cascais-Estoril
Tivoli Sintra Hotel - Sintra

Portimao
Tivoli Marina Portimao

Porto
InterContinental Porto - Palacio  

Das Cardosas 
NH Collection Porto Batalha

Vila Nova de Gaia
Boeira Garden Hotel Porto Gaia, Curio 

Collection by Hilton

Vilamoura
Anantara Vilamoura Algarve Resort
Crowne Plaza Vilamoura - Algarve
The Residences at Victoria Clube De Golfe
Tivoli Marina Vilamoura/Algarve  

Congress Centre

ROMANIA
Bucharest

Crowne Plaza Bucharest
InterContinental Bucharest

RUSSIAN FEDERATION
Moscow

Crowne Plaza Moscow - Park Huaming
InterContinental Moscow - Tverskaya

St. Petersburg
Crowne Plaza St. Petersburg - Ligovsky
Hotel Indigo St. Petersburg - 

Tchaikovskogo
St. Petersburg Airport

Crowne Plaza St. Petersburg Airport
Ufa

Crowne Plaza UFA - Congress Hotel

SERBIA
Belgrade

Crowne Plaza Belgrade
Radisson Collection Hotel, Old Mill 

Belgrade

SLOVAKIA
Bratislava

Crowne Plaza Bratislava

SLOVENIA
Ljubljana

InterContinental Ljubljana

SPAIN
A Coruna

NH Collection A Coruna Finisterre
Alcala 

Gran Melia Palacio De Isora Resort  
and Spa

Alicante
Hospes Amerigo

Aranjuez
NH Collection Palacio De Aranjuez

Aviles
NH Collection Palacio De Aviles

Barcelona
Crowne Plaza Barcelona - Fira Center
ME Barcelona 
NH Collection Barcelona Constanza
NH Collection Barcelona Gran Hotel 

Calderon
NH Collection Barcelona Podium
Hotel Negresco Princess

Barcelona Surrounding Area
ME Sitgesr

Bilbao
NH Collection Villa De Bilbao

Burgos
NH Collection Palacio De Burgos

Caceres
NH Collection Caceres Palacio  

De Oquendo
Calvia 

Hospes Maricel & Spa
Chiclana de la Frontera 

Gran Melia Sancti Petri
Cordoba

Hospes Palacio del Bailio
NH Collection Amistad Cordoba

Granada
Hospes Palacio de los Patos
NH Collection Granada Victoria

Leon
NH Collection Leon Plaza Mayor

Madrid
Dormirdcine
Gran Melia Fenix Hotel 
Gran Melia Palacio De Los Duques 
Hospes Puerta de Alcalá
InterContinental Madrid
NH Collection Madrid Abascal
ME Madrid Reina Victoria 
Hotel Miguel Angel
NH Collection Madrid Colon
NH Collection Madrid Eurobuilding
NH Collection Madrid Gran Via
NH Collection Madrid Palacio De Tepa
NH Collection Madrid Paseo Del Prado

Madrid Airport
Hilton Madrid Airport

Marbella
Anantara Villa Padierna
Gran Melia Don Pepe

Palma de Mallorca
Gran Melia Victoria

MMPPREMIER PRIVILEGES PROGRA 
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Salamanca
NH Collection Salamanca Palacio  

De Castellanos
San Sebastian

NH Collection San Sebastian Aranzazu
Santiago de Compostela

NH Collection Santiago De Compostela
Seville

NH Collection Sevilla
Valencia

Hospes Palau De La Mar
NH Collection Valencia Colon

Vigo
NH Collection Vigo

Zaragoza
NH Collection Gran Hotel De Zaragoza

SWEDEN
Stockholm

At Six LVX 
Blique by Nobis
Miss Clara by Nobis
Nobis Hotel Stockholm
Hotel Villa Dagmar

SWITZERLAND
Davos

InterContinental Davos
Geneva

Crowne Plaza Geneva
InterContinental Geneve
Hotel Metropole Geneve LIF

Zurich
Baur Au Lac 
Crowne Plaza Zurich
Park Hyatt Zurich

TURKEY
Antalya

Crowne Plaza Antalya
Istanbul

Ciragan Palace Kempinski Istanbul 
Conrad Istanbul Bosphorus 
Crowne Plaza Istanbul - Asia
Crowne Plaza Istanbul - Florya
Crowne Plaza Istanbul - Harbiye
Crowne Plaza Istanbul - Old City
Crowne Plaza Istanbul - Oryapark
Grand Hyatt Istanbul 
InterContinental Istanbul

Mugla 
Hilton Dalaman Sarigerme Resort & Spa

Nevsehir
Crowne Plaza Cappadocia Nevsehir

UKRAINE
Kiev

InterContinental Kyiv

UNITED KINGDOM-ENGLAND
Basingstoke

Crowne Plaza Basingstoke
Beaconsfield

Crowne Plaza Gerrards Cross
Birmingham

Clayton Hotel Birmingham 
Crowne Plaza Birmingham City Centre
Crowne Plaza Birmingham NEC
Hotel Indigo Birmingham

Birmingham Surrounding Area
Laura Ashley The Iliffe - Coventry
Crowne Plaza Solihull
The Regency Hotel - Solihull
Voco St. John’s Solihull

Burnley 
Crow Wood Hotel and Spa Resort

Chester
Crowne Plaza Chester 
Hotel Indigo Chester

Durham
Hotel Indigo Durham

Harrogate
Crowne Plaza Harrogate

Leeds
Clayton Hotel Leeds 
Crowne Plaza Leeds

Leicester 
The Belmont Hotel

Liverpool
Crowne Plaza Liverpool City Centre

Liverpool Airport
Crowne Plaza Liverpool John  

Lennon Airport
London

100 Queen’s Gate Hotel London, Curio 
Collection by Hilton

Amba Hotel Charing Cross
Amba Hotel Grosvenor
Amba Hotel Marble Arch
Blakes Hotel London
Brown’s Hotel, A Rocco Forte Hotel
The Capital
Clayton Crown Hotel
Clayton Hotel Chiswick
Clayton Hotel City of London

The Collective Canary Wharf
Corus Hyde Park Hotel
Crowne Plaza London - Albert 

Embankment
Crowne Plaza London - Battersea
Crowne Plaza London - Ealing
Crowne Plaza London - Kings Cross
Crowne Plaza London Docklands
DoubleTree by Hilton London - Victoria
DoubleTree by Hilton London - West End
Flemings Hotel, Mayfair
The Franklin
The Goring
The Guardsman LVX
Hard Rock Hotel London
Hotel Cafe Royal
Hotel Indigo London - 1 Leicester Square
Hotel Indigo London - Kensington
Hotel Indigo London - Tower Hill
Jumeirah Carlton Tower
The Lansbury Heritage Hotel
ME London
Middle Eight L.V.X.
New Road Hotel
nhow London
The NoMad Hotel London
One Aldwych London
Pan Pacific London
The Pelham Hotel
The Royal Horseguards
Sea Containers London
Town Hall Hotel & Apartments
The Tower A Guoman Hotel
Treehouse London

London Gatwick Airport
Crowne Plaza London - Gatwick Airport - 

Crawley
Crowne Plaza London Heathrow T4 - 

Hounslow
Crowne Plaza London - Heathrow

Manchester
Crowne Plaza Manchester City Centre
Hyatt Regency Manchester
Hotel Indigo Manchester - Victoria Station

Manchester Surrounding Area
Wychwood Park - Crewe

Manchester Airport
Clayton Hotel Manchester Airport 
Crowne Plaza Manchester Airport

Marlow
Crowne Plaza Marlow

Newcastle upon Tyne
Hotel Indigo Newcastle

PPREMIER PRIVILEGES PROGRAM 



26

Europe

Nottingham
DoubleTree by Hilton  

Nottingham - Gateway
Oxford

Voco Oxford Thames
Plymouth

Crowne Plaza Plymouth
Reading

Crowne Plaza Reading
Sheffield

DoubleTree by Hilton Sheffield Park
Slough

Burnham Beeches Hotel
Stoke-on-Trent

DoubleTree by Hilton Stoke on Trent
Stratford-upon-Avon

Crowne Plaza Stratford Upon Avon
Wilmslow

Stanneylands Hotel
Winchester

The Winchester Hotel and Spa

Windermere
Laura Ashley The Belsfield 

York
Hotel Indigo York

UNITED KINGDOM-NORTHERN 
IRELAND
Belfast

Clayton Hotel Belfast
Crowne Plaza Belfast

Newcastle 
Hastings Slieve Donard Hotel

UNITED KINGDOM-SCOTLAND
Aberdeen Airport

Crowne Plaza Aberdeen Airport
Dundee

The Landmark Hotel Dundee

Edinburgh
Crowne Plaza Edinburgh - Royal Terrace
Hotel Indigo Edinburgh
Hotel Indigo Edinburgh - Princes Street
Market Street Hotel

Glasgow
Crowne Plaza Glasgow
Hotel Indigo Glasgow

UNITED KINGDOM-WALES
Cardiff

Clayton Hotel Cardiff
Hotel Indigo Cardiff
Voco St. David’s Cardiff

The trademarks Hyatt®, Hyatt Hotels & Resorts® and related marks are trademarks  
of Hyatt Corporation. © 2021 Hyatt Corporation. All rights reserved.

Discover the difference  
between a hotel and Hyatt

Whether you are seeking the bright lights  
of a city location or an escape to the serenity 
of a resort destination, you will find distinctive 
design, free Wi-Fi, extraordinary service,  
world-class amenities and award-winning  
cuisine at every Hyatt worldwide. It’s all a  
part of our commitment to make you feel  
more than welcome at our participating  
properties than anywhere else in the world.

Book using the ABC/CCRA rate codes  
with chain code HY.

MMPPREMIER PRIVILEGES PROGRA 
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Latin America | Caribbean

Cartagena
InterContinental Cartagena De Indias
Las Americas Casa de Playa
Las Americas Resort, Spa and Centro De 

Convenciones
Nacar Hotel Cartagena, Curio Collection 

by Hilton
Hotel Capilla Del Mar Con

Medellin
InterContinental Medellin
NH Collection Royal Medellin

Rionegro
Hotel Lagoon Llanogrande

COSTA RICA
San Jose

Crowne Plaza San Jose Corobici  
Conf. Center

Gran Hotel Costa Rica, Curio Collection  
by Hilton

InterContinental Costa Rica at  
Multiplaza Mall

DOMINICAN REPUBLIC
Higuey

The Grand Reserve at Paradisus  
Palma Real 

Punta Cana
Paradisus Palma Real Resort
The Reserve at Paradisus Palma  

Real Resort
Tortuga Bay

Santo Domingo
Crowne Plaza Santo Domingo
InterContinental Real Santo Domingo

ECUADOR
Guayaquil 

Grand Hotel Guayaquil An Ascend Hotel 
Collection Member

Quito
NH Collection Royal Quito

EL SALVADOR
San Salvador

Crowne Plaza San Salvador-Conference 
Center

InterContinental San Salvador-
Metrocentro Mall

GUATEMALA
Guatemala City

Hilton Guatemala City 
InterContinental Real Guatemala

HONDURAS
Tegucigalpa

InterContinental Tegucigalpa at 
Multiplaza Mall

MEXICO
Acapulco

Fiesta Americana Villas Acapulco
Aguascalientes

Fiesta Americana Aguascalientes 
Boca del Rio

Hotel Indigo Veracruz Boca Del Rio
Cancun

Canopy by Hilton Cancun La Isla
Fiesta Americana Villas Cancun
InterContinental Presidente Cancun 

Resort
Paradisus Cancun

Cozumel
InterContinental Presidente Cozumel 

Resort Spa
Guadalajara

Fiesta Americana Guadalajara
Grand Fiesta Americana Guadalajara 

Country Club
Hotel 1970 Posada Guadalajara, Curio 

Collection by Hilton
NH Collection Guadalajara Providencia

Hermosillo 
Fiesta Americana Hermosillo

Leon
Crowne Plaza Leon
Elena de Cobre

Los Cabos 
Hilton Los Cabos Beach & Golf Resort
Marquis Los Cabos

Los Cabos Surrounding Area 
ME Cabo - Cabo San Lucas

Merida
Fiesta Americana Merida
NH Collection Merida Paseo Montejo

Metepec
Crowne Plaza Toluca-Lancaster

Mexico City
Crowne Plaza Hotel De Mexico
Fiesta Americana Ciudad De Mexico Toreo
Fiesta Americana Reforma
Grand Fiesta Americana Chapultepec

ARGENTINA
Buenos Aires

Anselmo Buenos Aires, Curio Collection 
by Hilton

InterContinental Buenos Aires
NH Buenos Aires Crillon
NH Collection Buenos Aires Centro 

Historico
NH Collection Buenos Aires Jousten
NH Collection Buenos Aires Lancaster

Puerto Iguazu
Gran Melia Iguazu

BELIZE
San Pedro

Mahogany Bay Resort & Beach Club, Curio 
Collection by Hilton

BERMUDA
Sandys

Cambridge Beaches Resort and Spa

BRAZIL
Sao Paulo

Canopy by Hilton Sao Paulo Jardins
Grand Hyatt Sao Paulo
InterContinental Sao Paulo
Tivoli Mofarrej Sao Paulo Hotel

CHILE
Santiago

Crowne Plaza Santiago
InterContinental Santiago
NH Collection Casacostanera
NH Collection Plaza Santiago

COLOMBIA
Barranquilla

Crowne Plaza Barranquilla
NH Collection Royal Smartsuites

Bogota
Exe Bacata 95
NH Collection Bogota Teleport Royal
NH Collection Royal Andino
NH Collection Royal Hacienda
NH Collection Royal Terra 100
NH Collection Royal WTC Bogota

Cali
InterContinental Cali

PPREMIER PRIVILEGES PROGRAM 
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InterContinental Presidente Mexico City
InterContinental Presidente Santa Fe 

Mexico
Live Aqua Bosques Mexico City
NH Collection Mexico City Santa Fe
NH Mexico City Centro Historico
NH Mexico City Reforma

Mexico City Airport
Fiesta Americana Viaducto Aeropuerto 
NH Collection Mexico City Airport T2

Mexico City Surrounding Area
Crowne Plaza Mexico Norte Tlalnepantla

Monterrey
Crowne Plaza Monterrey
Fiesta Americana Monterrey Pabellon M

Monterrey Airport
Crowne Plaza Monterrey Aeropuerto

Monterrey Surrounding Area - San Pedro 
Garza Garcia
Grand Fiesta Americana Monterrey Valle
Live Aqua Urban Resort Monterrey
MS Milenium Monterrey, Curio Collection 

by Hilton - San Pedro Garza Garcia
NH Collection Monterrey

Oaxaca
Grand Fiesta Americana Oaxaca

Playa del Carmen
Palmaia The House of AIA
Paradisus Playa del Carmen
The Reserve at Paradisus Playa del Carmen

Puebla
Crowne Plaza Puebla
Grand Fiesta Americana Puebla 

Angelopolis
InterContinental Presidente Puebla
MM Grand Hotel Puebla, Tapestry 

Collection by Hilton
Punta Mita

Conrad Punta de Mita
Queretaro

Crowne Plaza Queretaro
Fiesta Americana Hacienda Galindo
Grand Fiesta Americana Queretaroo

San Luis Potosi
Fiesta Americana San Luis Potosi 
Hotel NH San Luis Potosi

San Miguel de Allende 
Live Aqua San Miguel De Allende Urban 

Resort
Tlanepantla

Fiesta Americana Mexico Satelite
Torreon

Crowne Plaza Torreon
Tuxpan

Crowne Plaza Tuxpan
Veracruz

Fiesta Americana Veracruz

Latin America | Caribbean

BAHRAIN
Manama

Crowne Plaza Manama (Bahrain)
InterContinental Bahrain

BOTSWANA
Gaborone

Avani Gaborone Hotel and Casino

EGYPT
Cairo

InterContinental Cairo Semiramis
InterContinental Citystars Cairo

ISRAEL
Dead Sea

Crowne Plaza Dead Sea
Eilat

Crowne Plaza Eilat
Jerusalem

Crowne Plaza Jerusalem
Tel Aviv

Crowne Plaza Tel Aviv Beach
Crowne Plaza Tel Aviv City Center
Hotel Indigo Tel Aviv - Diamond District
InterContinental David Tel Aviv

JORDAN
Amman

Crowne Plaza Amman
Grand Hyatt Amman
InterContinental Amman (Jordan)

Aqaba
InterContinental Aqaba (Resort Aqaba)

Sweimeh
Crowne Plaza Jordan - Dead Sea Resort 

& Spa

KAZAKHSTAN
Almaty

InterContinental Almaty

KENYA
Nairobi

Crowne Plaza Nairobi
Trademark Hotel
Tribe Hotel

Nairobi Airport
Crowne Plaza Nairobi Airport

MMPPREMIER PRIVILEGES PROGRA 
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Xochitepec
Fiesta Americana Hacienda San Antonio  

El Puente

NICARAGUA
Managua

Crowne Plaza Managua
InterContinental Managua At  

Metrocentro Mall

PANAMA
Panama Airport

Crowne Plaza Panama Airport
Panama City

Bristol Panama
Crowne Plaza Panama
Eurostars Panama City
InterContinental Miramar Panama
Las Americas Golden Tower Hotel

PARAGUAY
Asuncion

Crowne Plaza Asuncion

PERU
Lima

Crowne Plaza Lima
El Pardo DoubleTree by Hilton

PUERTO RICO
San Juan

Condado Vanderbilt
San Juan Surrounding Area

InterContinental San Juan - Carolina

URUGUAY
Montevideo

SORO Montevideo, Curio Collection  
by Hilton

VENEZUELA
Caracas

InterContinental Tamaco Caracas
Maracaibo

Crowne Plaza Maruma Hotel & Casino
InterContinental Maracaibo
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KUWAIT
Kuwait City

Crowne Plaza Kuwait Al Thuraya City

LEBANON
Beirut

Crowne Plaza Beirut
InterContinental Phoenicia Beirut

LESOTHO
Maseru

Avani Lesotho Hotel and Casino
Avani Maseru

MAURITIUS
Balaclava

InterContinental Resort Mauritius
Plaine Magnien

Anantara Iko Mauritius Resort & Villas

MOZAMBIQUE
Inhambane

Anantara Bazaruto Island Resort and Spa
Medjumbe Island

Anantara Medjumbe Island Resort  
and Spa

Pemba
Avani Pemba Beach Hotel and Spa

NAMIBIA
Windhoek

Avani Windhoek Hotel and Casino

OMAN
Duqm

Crowne Plaza Duqm
Muscat

Crowne Plaza Muscat
InterContinental Muscat

Muscat Airport 
Crowne Plaza Muscat OCEC

Nizwa
Anantara Al Jabal Al Akhdar Resort

Salalah
Al Baleed Resort Salalah By Anantara
Crowne Plaza Resort Salalah

Sohar
Crowne Plaza Sohar

QATAR
Al Wakrah

Souq Al Wakra Hotel Qatar By Tivoli 
Doha

Al Najada Doha Hotel by Tivoli
Al Najada Hotel by Tivoli
Banana Island Resort Doha by Anantara
Crowne Plaza Doha - The Business Park
Crowne Plaza Doha West Bay
InterContinental Doha
InterContinental Doha - The City
Tivoli - Souq Waqif Boutique Hotels
The Vyra Suites NH Collection Doha

SAUDI ARABIA
Al Ahsa

InterContinental Al Ahsa
Al Jubail

InterContinental Al Jubail
Al Khobar

Crowne Plaza Al Khobar
InterContinental Al Khobar

Jeddah
Crowne Plaza Jeddah
InterContinental Jeddah

Madinah
Crowne Plaza Madinah
InterContinental Dar Al Hijra Madinah
InterContinental Madinah-Dar Al Iman

Riyadh
Crowne Plaza Riyadh Minhal
Crowne Plaza Riyadh Palace
Crowne Plaza Riyadh RDC Hotel & 

Convention
Intercityhotel Riyadh Malaz

Taif
InterContinental Taif

SOUTH AFRICA
Johannesburg Airport

InterContinental Johannesburg 
O.R.Tambo Airport

Sandton
InterContinental Johannesburg Sandton 

Towers

TANZANIA
Kimandolu

Gran Melia Arusha

PPREMIER PRIVILEGES PROGRAM 

TUNISIA
Tozeur

Anantara Tozeur Resort

UNITED ARAB EMIRATES
Abu Dhabi

Anantara Desert Islands Resort and Spa
Anantara Eastern Mangroves Hotel and 

Spa Abu Dhabi
Anantara Sir Bani Yas Island Al Sahel Villa 

Resort
Anantara Sir Bani Yas Island Al Yamm Villa 

Resort
Crowne Plaza Abu Dhabi
Crowne Plaza Abu Dhabi - Yas Island
InterContinental Abu Dhabi
Qasr Al Sarab Desert Resort by Anantara
Rosewood Abu Dhabi

Dubai
Address Beach Resort
Anantara Dubai The Palm Resort and Spa
Avani Deira Dubai Hotel
Avani Ibn Battuta Dubai
Avani Palm View Dubai Hotel and Suites
Crowne Plaza Dubai
Crowne Plaza Dubai - Deira
Crowne Plaza Dubai - Festival City
Crowne Plaza Dubai Apartments
Grand Hyatt Dubai
Habtoor Palace Dubai, LXR Hotels & 

Resorts
InterContinental Dubai - Festival City
InterContinental Dubai Marina
InterContinental Residence Suites  

Dubai F.C
ME Dubai
Oaks Ibn Battuta Gate Dubai
Palazzo Versace Dubai LEG
V Hotel Dubai, Curio Collection by Hilton
Voco Dubai
Hotel Indigo Dubai Downtown

Fujairah
InterContinental Fujairah Resort

ZAMBIA
Livingstone

Avani Victoria Falls
The Royal Livingstone Hotel

Lusaka
InterContinental Lusaka
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UNITED STATES

ALABAMA
Orange Beach

Hotel Indigo Orange Beach - Gulf Shores
Tuscaloosa

Hotel Indigo Tuscaloosa Downtown

ARIZONA
Phoenix

DoubleTree by Hilton Phoenix North
Phoenix Airport

Crowne Plaza Phoenix Airport - PHX
Phoenix Surrounding Area

Crowne Plaza Resort Phoenix - Chandler 
Golf Resort

Mountain Shadows LVX - Paradise Valley
Papago Inn, Ascend Hotel Collection - 

Scottsdale
Sedona

Arroyo Pinion Hotel/An Ascend Hotel 
Collection Member

Tempe
Tempe Mission Palms Hotel

Tucson
Hacienda Del Sol Guest Ranch Resort
La Posada Lodge and Casitas/An Ascend 

Hotel Collection Member
The Tuxon Hotel

ARKANSAS
Harrison 

Hotel Seville An Ascend Hotel Collection 
Member

Inn at The Mill, An Ascend Hotel Collection 
Member

Little Rock
Crowne Plaza Little Rock

CALIFORNIA
Anderson 

Gaia Anderson, A Hotel, Restaurant  
and Spa

Carmel/Monterey Area
InterContinental The Clement Monterey

Costa Mesa
Crowne Plaza Costa Mesa Orange County

El Segundo
Cambria El Segundo

Grass Valley
Gold Miners Inn, An Ascend Hotel 

Collection Member

Long Beach
The Cove Hotel An Ascend Hotel 

Collection Membert
Los Angeles

Avenue Hotel An Ascend Hotel Collection 
Member

Hotel Indigo Los Angeles Downtown
InterContinental Los Angeles Century City
InterContinental Los Angeles Downtown
Kimpton Everly Hotel
Kimpton Hotel Palomar Beverly Hills
Kimpton Hotel Wilshire
The Hoxton Downtown LA
Tilt Hotel Universal/Hollywood/An Ascend 

Hotel Collection Member
Los Angeles Surrounding Area

Mosaic Hotel Beverly Hills
Crowne Plaza Los Angeles-Commerce 

Casino
Hilton Los Angeles North/Glendale & 

Executive Meeting Center
Crowne Plaza Los Angeles Harbor Hotel - 

San Pedro
DoubleTree by Hilton Torrance - South Bay 

- Torrance
The London West Hollywood
The Sunset Marquis Hotel and Villas - West 

Hollywood
Napa/Sonoma Wine Country

Hotel Indigo Napa Valley
Cambria Hotel Sonoma Wine Country - 

Rohnert Park
Oakland Surrounding Area

Crowne Plaza Concord/Walnut Creek
Crowne Plaza Silicon Valley N - Union City
Kimpton Shorebreak Resort - Huntington 

Beach
Palm Springs

Kimpton Rowan Palm Springs
Sacramento

Crowne Plaza Sacramento Northeast
Inn Off Capitol Park/An Ascend Collection 

Hotel
Kimpton Sawyer Hotel

Sacramento Surrounding Area - Davis
The Aggie/An Ascend Collection Hotel

San Diego
Crowne Plaza San Diego - Mission Valley
Hard Rock Hotel San Diego
Hotel Indigo San Diego-Gaslamp Quarter
Kimpton Hotel Palomar San Diego

San Diego Surrounding Area
Hotel del Coronado, Curio Collection by 

Hilton 

North America | Canada | United States

CANADA

BRITISH COLUMBIA
Penticton 

Hotel Penticton, An Ascend Hotel 
Collection Member

Vancouver
Hilton Vancouver Downtown
Hotel Belmont An Ascend Hotel Collection 

Member
OPUS Vancouver
Pan Pacific Vancouver

NEW BRUNSWICK
Fredericton

Crowne Plaza Fredericton-Lord 
Beaverbrook

Saint John
Hilton Saint John

ONTARIO
Kitchener

Crowne Plaza Kitchener-Waterloo
DoubleTree by Hilton Kitchener

Sault Ste. Marie
Quattro Hotel and Conf. Centre/An 

Ascend Hotel Collection Member
Severn

Bayview Wildwood Resort, An Ascend 
Hotel Collection Member

Thunder Bay
The Courthouse Hotel, An Ascend Hotel 

Collection Member 
Toronto

Hazelton Hotel Toronto
InterContinental Toronto Centre
Kimpton Saint George Hotel
The Saint James Hotel/An Ascend Hotel 

Collection Member
Toronto Airport

Crowne Plaza Toronto Airport

QUEBEC
Montreal

Hotel Gault
Hotel St Paul

Montreal Airport
Crowne Plaza Montreal Airport

Ottawa Surrounding Area
Crowne Plaza Gatineau-Ottawa - Gatineau

Quebec City
Hilton Quebec
Hotel Royal William/An Ascend  

Collection Hotel

MMPPREMIER PRIVILEGES PROGRA 
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Hotel Indigo San Diego Del Mar
San Francisco

InterContinental Mark Hopkins San 
Francisco

InterContinental San Francisco
Kimpton Sir Francis Drake Hotel

San Jose
Hayes Mansion San Jose, Curio Collection 

by Hilton
San Jose Surrounding Area 

The Clement Hotel - Palo Alto
San Juan Bautista

Hacienda De Leal An Ascend Hotel 
Collection Member

San Luis Obispo 
The Kinney San Luis Obispo, Tapestry 

Collection by Hilton
Santa Barbara

Kimpton Canary Hotel
Ventura

Crowne Plaza Ventura Beach
Willits

Baechtel Creek Inn and Spa, An Ascend 
Collection Hotel

COLORADO
Denver

Kimpton Hotel Born
Kimpton Hotel Monaco Denver
Hotel Indigo Denver Downtown-Union 

Stationr
Denver Airport

Crowne Plaza Denver Airport Convention 
Center

Frisco
The Grant Hotel Ascend Collection

CONNECTICUT
Danbury

Crowne Plaza Danbury
Hartford

The Capitol Hotel An Ascend Hotel 
Collection Member

Norwalk
Even Hotel Norwalk

Stamford
Crowne Plaza Stamford

DISTRICT OF COLUMBIA
Washington

The Hamilton Hotel Washington DC
Hotel Madera
Hyatt Regency Washington
InterContinental The Willard Washington 

D.C.
InterContinental Washington D.C. - The 

Wharf
Kimpton George Hotel
Kimpton Hotel Monaco Washington DC
Trump International Hotel Washington, 

D.C.
The Watergate Hotel

FLORIDA
Florida Keys

Hawks Cay Resort - Duck Key
Cheeca Lodge and Spa - Islamorada
DoubleTree Resort by Hilton Grand Key - 

Key West
Oceans Edge Key West

Fort Lauderdale
Hotel Maren Fort Lauderdale Beach, Curio 

Collection by Hilton
Fort Lauderdale Airport

Crowne Plaza Ft. Lauderdale Airport/
Cruise

Fort Myers
Crowne Plaza Fort Myers At Bell Tower 

Shops
Fort Myers Surrounding Area

Hyatt Regency Coconut Point Resort & 
Spa - Bonita Springs

Hollywood 
Hyde Beach House LIF

Jacksonville
Hotel Indigo Jacksonville-Deerwood Park

Jacksonville Airport
Crowne Plaza Jacksonville Airport/I-95N

Melbourne
Crowne Plaza Melbourne-Oceanfront

Miami
Eurostars Langford
Hyatt Centric Brickell Miami
InterContinental Miami
Kimpton Epic Hotel

Miami Airport
Even Hotel Miami - Airport

Miami Beach

Crowne Plaza South Beach - Z Ocean 
Hotel

Esme Miami Beach
Gale South Beach, Curio Collection by 

Hilton
Kimpton Angler’s Hotel South Beach
Kimpton Surfcomber Hotel
Mondrian South Beach
The Palms Hotel and Spa

Miami Surrounding Area
InterContinental At Doral Miami

Orlando
Crowne Plaza Orlando - Downtown
Crowne Plaza Orlando - Universal Blvd

Sarasota
Even Hotel Sarasota-Lakewood Ranch
Hotel Indigo Sarasota

Madeira Beach 
Cambria Hotel Saint Petersburg

St. Pete Beach
Bellwether Beach Resort

Sunny Isles Beach
Trump International Beach Resort Miami

Vero Beach
Costa d’Este Beach Resort and Spa
Kimpton Vero Beach Hotel and Spa

West Palm Beach Surrounding Area
The Seagate Hotel and Spa - Delray Beach

GEORGIA
Atlanta

Canopy by Hilton Atlanta Midtown
Crowne Plaza Atlanta - Midtown
Crowne Plaza Atlanta Perimeter at Ravinia
Grand Hyatt Atlanta in Buckhead
Hyatt Centric Midtown Atlanta
Inn at The Peachtrees, An Ascend Hotel 

Collection Member
InterContinental Buckhead Atlanta
Hotel Indigo Atlanta - Vinings
Hotel Indigo Atlanta Downtown
Hotel Indigo Atlanta Midtown
The Candler Hotel Atlanta Curio Collection 

by Hilton
The Georgian Terrace

Atlanta Surrounding Area
Crowne Plaza Atlanta SW - Peachtree City

Jekyll Island 
Seafarer Inn and Suites Ascend Hotel 

Collection
Savannah Airport

PPREMIER PRIVILEGES PROGRAM 
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Bluff Hotel Savannah Historic District, 
Ascend Hotel Collection

Hotel Indigo Savannah Historic District

ILLINOIS
Chicago

Crowne Plaza Chicago West Loop
InterContinental Chicago Magnificent 

Mile
Sable at Navy Pier Chicago, Curio 

Collection by Hilton
Sophy-Hyde Park LIF
Trump International Hotel & Tower 

Chicago
The Ambassador Chicago

Chicago O`Hare Airport
Crowne Plaza Chicago O’Hare Hotel & 

Conf Center - Rosemont
Chicago Surrounding Area

Crowne Plaza Chicago SW - Burr Ridge
DoubleTree Suites by Hilton & Conference 

Center Chicago - Downers Grove
Crowne Plaza Lombard Downers Grove
Crowne Plaza Chicago-Northbrook
Hotel Indigo Chicago-Vernon Hills

Rockford 
Riverview Inn & Suites, Ascend Hotel 

Collection
Springfield

Crowne Plaza Springfield - Convention 
Center

INDIANA
Columbus

Hotel Indigo Columbus Architectural 
Center

Indianapolis
Crowne Plaza Indianapolis-Downtown-

Union Station
Indianapolis Airport

Crowne Plaza Indianapolis-Airport
Noblesville

Cambria Suites Noblesville

IOWA 
Bettendorf

Cambria Hotel Bettendorf - Quad Cities

KANSAS
Kansas City

Chateau Avalon An Ascend Hotel 
Collection Member

KENTUCKY
Lexington

The Campbell House Lexington, Curio 
Collection by Hilton

Louisville Airport
Crowne Plaza Louisville Airport Expo 

Center

LOUISIANA
Baton Rouge

Crowne Plaza Executive Center Baton 
Rouge

Hotel Indigo Baton Rouge Downtown
New Orleans

Cambria Hotel and Suites New Orleans 
Downtown Ware

Crowne Plaza New Orleans French 
Quarter

InterContinental New Orleans
Nopsi Hotel, New Orleans

MAINE
Kennebunk

Port Inn Kennebunk An Ascend Collection 
Member

MARYLAND
Annapolis 

Crowne Plaza Annapolis
Baltimore Airport

Cambria Hotel and Suites Arundel Mills-
BWI Airport - Hanover

Baltimore
Admiral Fell Inn/An Ascend Hotel 

Collection Member
Crowne Plaza Baltimore - Inner Harbor
Hotel Indigo Baltimore Downtown
The Inn at Hendersons Wharf/An Ascend 

Hotel Collection Member
Kimpton Hotel Monaco Baltimore

North Bethesda
Canopy by Hilton Washington DC 

Bethesda North

Piney Point
Island Inn and Suites/An Ascend 

Collection Hotel 
Washington Surrounding Area

Crowne Plaza Greenbelt - Washington DC
Cambria Hotel and Suites Rockville

MASSACHUSETTS
Boston

Boston Harbor Hotel
The Boxer Boston
The Eliot Suite Hotel
Envision Hotel Boston/An Ascend 

Collection Hotel
Fifteen Beacon
Hotel Indigo Boston Garden
InterContinental Boston
Kimpton Nine Zero Hotel
Kimpton Onyx Hotel
The Whitney Hotel

Boston Surrounding Area
Crowne Plaza Boston - Woburn
Kimpton Marlowe Hotel - Cambridge

Everett
Envision Hotel Boston-Everett, An Ascend 

Hotel Collection Member
Lee

Black Swan Inn/An Ascend Collection 
Hotel

New Bedford
New Bedford Harbor Hotel An Ascend 

Hotel Collection Member
Pittsfield

Holiday Inn & Suites Pittsfield-Berkshires
Worcester

Beechwood Hotel CON

MICHIGAN
Bay City

DoubleTree by Hilton Bay City - Riverfront
Auburn Hills

Crowne Plaza Auburn Hills

MINNESOTA
Minneapolis

The Marquette Hotel, Curio Collection  
by Hilton

Minneapolis Surrounding Area
Crowne Plaza Minneapolis West - 

Plymouth
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Minneapolis/St. Paul Airport
Crowne Plaza Suites MSP Airport - Mall Of 

America - Bloomington
InterContinental Minneapolis - St. Paul 

Airport
St. Paul

Envision South Saint Paul, An Ascend 
Member

The Saint Paul Hotel

MISSOURI
Kansas City

Crowne Plaza Kansas City Downtown
Hotel Indigo Kansas City  The Crossroads
Hotel Indigo Kansas City Downtown
InterContinental Kansas City at The Plaza

Sedalia
Hotel Bothwell/An Ascend Collection 

Hotel
Springfield 

Oasis Hotel and Convention Center, An 
Ascend Hotel Collection Member

St. Louis
Chase Park Plaza Royal Sonesta

St. Louis Airport
Crowne Plaza St. Louis Airport - Bridgeton

MONTANA
Billings

Big Horn Resort/An Ascend  
Collection Hotel

Northern Hotel

NEBRASKA
Norfolk 

Norfolk Lodge and Suites, An Ascend 
Collection Hotel 

Omaha
Cambria Hotel Omaha Downtown 
Even Hotel Omaha Downtown

NEW HAMPSHIRE
Dover

The Garrison Hotel, An Ascend Hotel 
Collection Member

Portsmouth
The Port Inn / An Ascend Hotel Collection 

Member

NEW JERSEY
Cherry Hill

Crowne Plaza Philadelphia-Cherry Hill
Edison

Crowne Plaza Edison
Englewood

Crowne Plaza Englewood
Jersey City 

Canopy by Hilton Jersey City Arts District
Newark

Hotel Indigo Newark Downtown
Newark Airport

Crowne Plaza Newark Airport - Elizabeth
Plainsboro

Crowne Plaza Princeton - Conference 
Center

Princeton
The Peacock Inn/An Ascend Hotel 

Collection Member
Somerset

Somerset Lofts An Ascend Hotel 
Collection Member

NEW MEXICO
Albuquerque Airport

DoubleTree by Hilton Albuquerquee

NEW YORK
Niagara Falls

The Giacomo/An Ascend Hotel Collection 
Member

Ithaca
Canopy by Hilton Ithaca Downtown

Johnson City 
Traditions at The Glen, An Ascend Hotel 

Collection Member
Lake Placid

Crowne Plaza Lake Placid
Long Island

Hotel Indigo Long Island - East End - 
Riverhead

New Hartford 
Burrstone Inn Ascend Hotel Collection

New York
Brooklyn Vybe Hotel Ascend Hotel 

Collection
Crowne Plaza Times Square Manhattan
Even Hotel Brooklyn
Even Hotel New York - Midtown East
The Hoxton Williamsburg

Insignia Hotel, An Ascend Hotel Collection 
Member

InterContinental New York Times Square
The James New York Nomad
Marmara Park Avenue
Hotel NH Collection New York Madison 

Avenue
Nomo Soho
The Paul/An Ascend Hotel Collection 

Member
PUBLIC
The Wall Street Hotel  L.V.X.

New York JFK Airport
Crowne Plaza JFK Airport New York City - 

Jamaica
Ogdensburg 

The Inn at Gran View An Ascend Hotel 
Collection Member

Suffern
Crowne Plaza Suffern-Mahwah

Syracuse
Crowne Plaza Syracuse

NORTH CAROLINA
Asheville

Brookstone Lodge Near Biltmore Village 
Ascend Hotel Collection

Crowne Plaza Resort Asheville
The Foundry Hotel Asheville, Curio 

Collection by Hilton
Hilton Asheville Biltmore Park

Duck
Sanderling Resort

Hickory
Crowne Plaza Hickory

Winston-Salem
Kimpton Cardinal Hotel

OHIO
Cleveland Airport

Crowne Plaza Cleveland Airport - 
Middleburg Heights

Cleveland Surrounding Area
Crowne Plaza Cleveland South - 

Independence
DoubleTree by Hilton Cleveland East 

Beachwood 
Hotel Indigo Cleveland-Beachwood

PPREMIER PRIVILEGES PROGRAM 
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Columbus
Crowne Plaza Columbus North- 

Worthington
Dayton

Crowne Plaza Dayton
Findlay

Hancock Hotel

OKLAHOMA
Tulsa

Hotel Indigo Tulsa Downtown

OREGON
Eugene

Even Hotel Eugene
Portland

The Benson Hotel, A Coast Hotel
Crowne Plaza Portland-Downtown Conv 

Ctr
The Duniway Portland, a Hilton Hotel
Kimpton Hotel Vintage Portland

PENNSYLVANIA
Allentown

Allentown Park Hotel, An Ascend Hotel 
Collection Member 

Harrisburg
Crowne Plaza Harrisburg-Hershey
Hotel Indigo Harrisburg Hershey

Philadelphia
Cambria Hotel and Suites Philadelphia 

Downtown - Center City
Kimpton Hotel Palomar Philadelphia
Rittenhouse Hotel

Philadelphia Airport 
DoubleTree by Hilton Philadelphia Airport

Philadelphia Surrounding Area
Crowne Plaza Philadelphia - King Of 

Prussia
Pittsburgh

Crowne Plaza Suites Pittsburgh South
DoubleTree by Hilton Hotel & Suites 

Pittsburgh Downtown
Even Hotel Pittsburgh Downtown
Kimpton Hotel Monaco Pittsburgh
Hotel Indigo Pittsburgh East Liberty
Hotel Indigo Pittsburgh - Technology 

Center

Reading
Crowne Plaza Reading

Scranton
Hilton Scranton & Conference Center

Wilkes-Barre
The Woodlands Inn, An Ascend Hotel 

Collection Member

RHODE ISLAND
Newport 

The Hotel Viking
Providence Airport

Crowne Plaza Providence-Warwick 
(Airport)

SOUTH CAROLINA
Charleston

Cambria Hotel and Suites
Charleston Airport

Crowne Plaza Charleston Airport - 
Convention Center - North Charleston

Charleston Surrounding Area
Cambria Hotel Fort Mill
Cambria Hotel and Suites - Mount 

Pleasant
Hotel Indigo Mount Pleasant

Greenville
Cambria Hotel Greenville
Crowne Plaza Greenville-I-385-Roper Mtn 

Rd
North Augusta

Crowne Plaza North Augusta
Summerville

Cambria Hotel Summerville

SOUTH DAKOTA
Keystone

K Bar S Lodge/An Ascend Hotel Collection 
Member

Rapid City
Cambria Hotel Rapid City Near Mount 

Rushmore

TENNESSEE
Knoxville

Crowne Plaza Knoxville Downtown 
University

Memphis
Crowne Plaza Memphis Downtown

Crowne Plaza Memphis East
DoubleTree by Hilton Hotel Memphis
Hotel Napoleon, An Ascend Hotel 

Collection Member
Nashville

Holston House - In The Unbound 
Collection by Hyatt

Hutton Hotel
Hotel Indigo Nashville
Kimpton Aertson Hotel
Thompson Nashville

TEXAS
Arlington

Crowne Plaza Suites Arlington - Ballpark - 
Stadium

Austin
Crowne Plaza Austin
Hotel Indigo Austin Downtown - 

University
The Carpenter Hotel

Cleburne
Liberty Hotel/An Ascend Collection Hotel

Dallas
Cambria Hotel and Suites
Crowne Plaza Dallas Downtown
Crowne Plaza Dallas-Market Center
Graduate Dallas
Hotel Indigo Dallas Downtown
The Joule, Dallas

Dallas Surrounding Area
Crowne Plaza Dallas Near Galleria-

Addison
Hotel Indigo Frisco
Cambria Suites Plano
Cambria Hotel - Richardson

Houston
Cambria Hotel Houston Downtown 

Convention
Crowne Plaza Houston Galleria Area
Crowne Plaza Houston Near Reliant - 

Medical
Crowne Plaza Houston River Oaks
Crowne Plaza Suites Houston - Near Sugar 

Land
Hotel Ylem, An Ascend Hotel Collection 

Member
Hotel Indigo Houston at The Galleria
InterContinental Houston - Medical 

Center
The Post Oak Hotel Uptown Houston LEG

Lubbock 
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Arbor Hotel and Conference Center, An 
Ascend Hotel Collection Member

McAllen 
Cambria Hotel and Suites McAllen 

Convention Center
San Antonio

Thompson San Antonio
Hotel Indigo San Antonio-Riverwalk

San Antonio Airport
Crowne Plaza San Antonio Airport

Southlake 
Cambria Hotel and Suites Southlake

Waco
Hotel Indigo Waco - Baylor

The Woodlands
The Woodlands Resort

UTAH
Park City

Stein Eriksen Lodge 
Salt Lake City

Kimpton Hotel Monaco Salt Lake City
Springdale

Cliffrose  Springdale, Curio Collection by 
Hilton

VERMONT
Manchester

Kimpton Taconic Hotel
Manchester Village 

The Equinox Golf Resort and Spa
Stowe 

Golden Eagle Resort An Ascend Hotel 
Collection Member

VIRGINIA
Arlington

Crowne Plaza Crystal City-Washington, 
D.C.

Chincoteague
Marina Bay Hotel and Suites, An Ascend 

Hotel Collection Member 
Virginia Beach

Crowne Plaza Virginia Beach Town Center
Washington Dulles Airport

Crowne Plaza Dulles Airport - Herndon
Washington Surrounding Area

Hotel Indigo Old Town Alexandria

WASHINGTON
Seattle

The Charter Seattle, Curio Collection by 
Hilton

Crowne Plaza Seattle-Downtown
Even Hotel Seattle Downtown - Lake 

Union
Kimpton Hotel Monaco Seattle
Kimpton Hotel Vintage Seattle
Kimpton Palladian Hotel
Lotte Hotel Seattle
Pan Pacific Seattle
Thompson Seattle

WEST VIRGINIA  
Huntington

DoubleTree by Hilton Huntington
Morgantown

The Cranberry An Ascend Hotel  
Collection Member

WISCONSIN
Appleton

Cambria Suites Appleton
De Pere

Kress Inn/An Ascend Collection Hotel 
Madison

Hotel Indigo Madison Downtown
Milwaukee

Cambria Hotel Milwaukee Downtown 
Kimpton Journeyman

Milwaukee Airport
Crowne Plaza Milwaukee Airport

Jackson Hole
Snow King Resort

PPREMIER PRIVILEGES PROGRAM 



36
© 2021 MARRIOTT INTERNATIONAL, INC. ALL RIGHTS RESERVED. ALL NAMES, MARKS AND LOGOS ARE THE TRADEMARKS OF MARRIOTT INTERNATIONAL, INC., OR ITS AFFILIATES, UNLESS OTHERWISE NOTED.

WHEN MORE BR ANDS  
UNLOCK MORE POSSIBILITIES

EASY DECISIONS. MADE HERE.
At Marriott International, our 30 brands are di�erentiated by design, signature programming 

and personalized service. With 7,500 properties spanning 132 countries and territories, we o�er 
something for every traveler and every trip. Let our global strength be your advantage.
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Travel Agent Loyalty Program: Travel Agents - 
Famous Agents travelpros.accor.com

Consumer Loyalty Program: ALL - Accor Live Limitless 
https://all.accor.com/usa/index.en.shtml

Commission Support: Commission Support: fastcom.
agencies@accor.com

Travel Agent Loyalty Program: Travel Trade https://
dalatahotelgroup.com/dalata-story/travel-trade 
To book use promo code D4LAGT

For travel advisors, matching clients to the right hotel is no easy task. Among the numerous considerations, one must 
determine is what location best suits their clients’ needs, whether essential amenities such as breakfast or Wi-Fi are included 
in the rate and if it fits in the clients’ budget. We make it easier for agents to find those answers and “Get More” with ABC•CCRA.

So we’re offering help on another question you might not have considered: “What sort of rewards do both my clients and I 
get for our loyalty?” In this guide, we’ve put together a list of participating partners who offer loyalty programs for you and/
or your clients. The list also includes supplier support information for inquiries related to commissions and GDS bookings.

Travel Agent Loyalty Program: Best Western Travel 
Professionals www.bwtravelagentadvantage.com”

Consumer Loyalty Program: Best Western Rewards 
https://www.bestwestern.com/en_US/best-western-
rewards.html

Commission Support: Tadesk@bestwestern.com  
1.800.334.7234 Opt 2

Consumer Loyalty Program: extendedperks
www.extendedstayamerica.com/extendedperks

Travel Agent Loyalty Program: Design Hotels™ Pro 
www.designhotels.com/stories/travelpro

Consumer Loyalty Program: Marriott Bonvoy 
https://design-hotels.marriott.com/member-benefits/

Commission Support: res@designhotels.com

Travel Agent Loyalty Program:  https://www.
choicehotels.com/travel-professionals

Consumer Loyalty Program: Choice Privileges 
https://www.choicehotels.com/choice-privileges

Commission Support: Onyx CenterSource 
portal.onyxcentersource.com

L O Y A L T Y          G U I D E20212021
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Travel Agent Loyalty Program: Ambassador 
Club https://www.goldentulip.com/en/content/
ambassador-club

Consumer Loyalty Program: Flavours Instant Benefit 
https://www.goldentulip.com/en-us/partners/
flavours-instant-benefit

Travel Agent Loyalty Program: La Coleccion Rewards 
Program https://www.agentscashincentive.com/

Consumer Loyalty Program: Fiesta Rewards 
https://www.fiestarewards.com/en/

Commission Support: sclientes@posadas.com 
www.travelagencicescommission.com

Travel Agent Loyalty Program: Unlimited Rewards - 
Travel Agents https://www.unlimited-rewards.com/

Consumer Loyalty Program: Hilton Honors  
https://www.hilton.com/en/hilton-honors/

Commission Support: TACS Customer Service 
TACSCustomerService@nttdata.com

Travel Agent Loyalty Program: https://www.hyatt.
com/info/traveladvisors

Consumer Loyalty Program: World of Hyatt 
https://world.hyatt.com/

Commission Support: www.onyxpayments.com 
commissionresearch@onyxpayments.com

Travel Agent Loyalty Program: IHG Travel Consultant 
Connection www.ihgagent.com/university

Consumer Loyalty Program: IHG Rewards Club 
www.ihgrewards.com

Commission Support: Commission.services@ihg.com 
https://www.ihgagent.com/web/tcc/help

Consumer Loyalty Program: Jumeirah Sirius 
https://www.jumeirah.com/en/jumeirah-sirius/join-
now/

Commission Support: helpdesk@jumeirah.com

Travel Agent Loyalty Program: https://www.ihg.com/
kimptonhotels/content/us/en/travel-professionals

Consumer Loyalty Program: Part of IHG Rewards Club 
www.ihgrewards.com

Consumer Loyalty Program: KEMPINSKI DISCOVERY 
www.kempinski.com/en/hotels/loyalty-programme
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Travel Agent Loyalty Program: https://www.
loewshotels.com/travel-professionals

Commission Support: TAHelpDesk@LoewsHotels.com 
For assistance from a Loews Universal Orlando Hotel:  
lkwgstsrvctcommission@loewshotels.com
888.444.2131

Travel Agent Loyalty Program: MGM Resorts Elite 
Access https://www.mgmresorts.com/en/company/
travel-elite-access.html

Consumer Loyalty Program: M life Rewards  
https://www.mgmresorts.com/en/mlife-rewards-
program.html

Travel Agent Loyalty Program: Hotel Excellence!  
https://hotelexcellence.marriott.com/home

Consumer Loyalty Program: Marriott Bonvoy 
https://www.marriott.com/loyalty.mi

Commission Support: AffiliateManager@Marriott.com

Travel Agent Loyalty Program: Melia Pro 
https://www2.melia.com/meliapro/en/index.html

Consumer Loyalty Program: Melia Rewards  
https://www.melia.com/en/meliarewards/elprograma/
home.htm

EELOYALTY GUID

2021 Loyalty Guide 
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Travel Agent Loyalty Program: 
https://www.noblehousehotels.com/travel-
professionals.aspx

Travel Agent Loyalty Program:  Millennium for 
Business https://www.millenniumhotels.com/en/
business/

Consumer Loyalty Program: My Millennium 
https://www.millenniumhotels.com/en/programmes/
my-millennium/introduction/

Consumer Loyalty Program: NH Hotel Group Rewards 
https://www.nh-hotels.com/nhrewards

Commission Support: Onyx Commissions Support  
onyx@nh-hotels.com

Travel Agent Loyalty Program: Radisson Rewards 
for Business https://www.radissonhotels.com/en-us/
rewards/business

Consumer Loyalty Program: Radisson Rewards 
www.radissonrewards.com

Commission Support: General Support Line - 
Radisson Rewards 1.888.288.8889

Consumer Loyalty Program: Hello Rewards 
https://www.redlion.com/joinhellorewards

Consumer Loyalty Program: RediRewards
www.redroof.com/redirewards#

LLOYALTY GUIDE

6 HOTELS
6 COUNTRIES

85 HOTELS
15 COUNTRIES

274 HOTELS
27 COUNTRIES

16 HOTELS
3 COUNTRIES 

15 HOTELS
2 COUNTRIES 

28 HOTELS
15 COUNTRIES

40 HOTELS
15 COUNTRIES

58 HOTELS
5 COUNTRIES

Anantara Golden Triangle Elephant Camp & Resort, Thailand

NH Hotel Group together with Minor Hotels, 
are proud to operate around the globe, and 
all under a single corporate umbrella.

With over 530 properties in more than 
55 countries we have just the perfect hotel 
for any need.

All hotels have implemented a series of 
measures for our guests to be safe and 
keep enjoying their hotel experience.

530 hotels 
across the world
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When the Weather is at its 
Worst...We’re at our Best.
Why Choose CCRA 24/7 Call Center Solutions?
We’ve got over 47 years of expertise to put to work for you. 
Find out why so many of the top 100 travel agencies trust 
us with their greatest asset - their travelers. Imagine what 
that could mean for your employee travel!

 
100%
Digital Call 
Recording

 
40

Of the Top 100 Agencies 
Rely on Us

Real Industry Expertise
Our CCRA call center agents are the elite. They average more than 10 years of 
experience, have deep GDS expertise, and are distributed all over the US. That 
means no matter what, we’ve got the right agent with the right tools in the right 
location to meet your travelers’ needs.

A Real Difference In Hold Times
We rarely face an understaffing issue. We never need to borrow agents from 
“sister” companies...nor do we already have our entire staff scheduled on 
weekend days, with no additional help available. We accept all calls during 
emergency situations. We do not put callers back on hold...and CCRA never 
busies out our lines or refuses calls that are not for travel in the next 12 hours.

VIP Desk for Executive Employees
Our VIP Desk is not just an expedited answer feature. It also provides your 
executive level employees with rapid, first-class global assistance that they 
expect. The VIP Desk is staffed with full-time agents with at least ten years of 
travel industry expertise to ensure the best possible service. 

Did We Mention These?
Need a few more reasons to look to 
CCRA for your travel department’s 
after-hours call center needs?

• No-charge service fees

• VIP “personal touch” numbers

• Airport delay advisory

• Language Interpreter service

• Personalized UIFN

• A dedicated account manager

• All calls digitally recorded

• Whisper and pop-up technology

• Personalized toll-free numbers

• Real-time online reporting

• Secure facility backup

• Stringent data protection policies

 
47

Years in 
Business

gds.ccra.com/call-center 



Travel Agent Loyalty Program: Wyndham Wise 
https://www.wyndhamwise.com/

Consumer Loyalty Program:  Wyndham Rewards 
https://www.wyndhamhotels.com/wyndham-rewards

Commission Support: CommissionResearch@pegs.
com, commissions@paymentresearch.com

Publication Indemnification Notice

The 2021 Hotel Program directory listings replaces all directories previously published. Hotels and amenities published herein cover the period from January 1, 2021 
to December 31, 2021 and may be subject to change by ABC Global Services at its sole discretion at any time. Contact us for the most current and accurate information 
available.

Every effort has been made to guarantee the accuracy of all published information, but neither the authors nor the publishers of this publication can accept responsibility 
for any errors or omissions.   Contact us for the most current, accurate and timely information. ABC Global Services and its agents shall not be liable for, and make no 
representations or warranties with respect to, either expressed or implied, the hotel properties’ safety code compliance, including but not limited to fire and building codes 
of maintenance or liability insurance.

Material and content in this publication may NOT be reproduced in any form without the written consent from ABC Global Services.

Corporate Headquarters
6001 Broken Sound Pkwy NW, Suite 340, Boca Raton, FL 33487
561-300-6645 | 800-722-5179 | www.ABCGlobalServices.com
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Travel Agent Loyalty Program:  https://www.
omnihotels.com/travel-agents

Consumer Loyalty Program: Select Guest 
https://www.omnihotels.com/loyalty

Commission Support: 1-800-422-1212 
commissionresearch@onyxpayments.com

Consumer Loyalty Program: Discovery 
https://www.panpacific.com/en/members/sign-up-
today.html

Travel Agent Loyalty Program: https://
preferredhotels.com/travel-professionals

Consumer Loyalty Program: I Prefer  
https://preferredhotels.com/iprefer

Commission Support: 1.312.496.6835 
commission@preferredhotels.com 

Travel Agent Loyalty Program: https://www.slh.com/
travel-agents/

Consumer Loyalty Program: INVITED 
https://www.slh.com/reasons-to-join-invited/

Consumer Loyalty Program:  Leaders Club 
https://www.lhw.com/leaders-club/about

*Now part of the World of Hyatt

Consumer Loyalty Program: Scandic Friends
www.scandichotels/scandic-friends
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