LOT Polish Airlines in North America

Modern Airline with 90+ Years of History




Presentation Highlights

* 94 years of history

 LOT’s current network

e DEL & BOM

* New partnership with Jet Blue
* Warsaw Airport

* Long Haul product - Boeing 787 Dreamliner
* Three classes of service
* New loyalty program — LOT Book&Collect
e Star Alliance - Miles & More

* Agent resources




About us — Key facts

LOT joins IATA
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LOT is the first airline in Europe to
fly the Boeing 787 Dreamliner
2013

1929

LOT is the 3rd
airline founded in Europe
and 6th worldwide.

2003

LOT becomes a member of
Star Alliance

2019

LOT celebrates
90th anniversary




POLISH AIRLINES
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LOT Polish Airlines signs a strategic interline agreement with JetBlue

e This interline agreement increases the presence of
LOT in North and Central America offering the
passengers a wider network and better
connections.

e LOT passengers can now fly to a larger number of
destinations as JetBlue serves 100+ destination in
the US, Latin America, and the Caribbeans

e Agents can issue one ticket on LOT’s stock with
LOT through fare, baggage will be also checked-in
through.

* Baggage allowance: since LOT published fares will
be ticketed, LOT standard baggage allowance will
apply as per cabin of service




Welcome aboard
Witamy na pokladzie

Welcome aboard
Witamy na pokladzie




SEAMLESS
CONNECTIVITY
VIA WARSAW

FAST TRACK

LOT Business Lounge
“Polonez” (level 1)

@ Passport control
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LOT Business Lounge
“Mazurek” (level -1)
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Entrance when arriving
to the terminal by bus

Additional security check
for US flights
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POLISH AIRLINES

Warsaw Chopln Airport is modern and efficient;

a great alternative to huge, crowded airports in Western
Europe

* Modern, spacious and comfortable new terminal
e Capacity to handle 20 million passengers per year
* Closely located to the WAW largest business and office centers

e LOT Business Lounge Polonez and new Business Lounge Mazurek
e 16 LOT Economy Class check-in counters

e 10 LOT Business & Premium Economy Class check-in counters

* 3 Family and 1 Special Assistance check-in counter




Fleet continuity. LOT Polish Airlines only operates the
Boeing 787 Dreamliner for all its long-haul operations




LOT Premium Economy
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LOT Business Class



https://www.youtube.com/watch?v=3FVAK2fH2FE

LOT Economy Class

Great service at an unbeatable price, fly
Economy Class on LOT’s Boeing 787
Dreamliner

* 3 x 3 x 3 seat configuration; 249 seats on B787-9,
213 on B787-8

e personal entertainment system with variety of
movies, TV series, games and music

e USB port and power plug at each seat

e complimentary meals and beverages, including
alcoholic drinks (beer and wine)

* 1 piece of carry-on baggage and 1 piece of
checked baggage, except SAVER fares

India: DEL & BOM 2PC
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LOT Premium Economy

Extra leg-room and delicious cuisine at a great
value. Fly Premium Economy on LOT’s Boeing 787
Dreamliner

* 2 x 3 x 2 seat configuration; 21 seats

e separate and spacious cabin with seats featuring 132
degree recline, 19.5” seat width and 42” pitch

* 2 pieces of checked baggage & 1 carry-on allowance
e priority check-in, priority boarding and baggage delivery

* 10.6” LCD in-flight entertainment screen with USB port
and power plugs at each seat

e upgraded and exclusive menu with wide variety of
alcoholic beverages, soft drinks and snacks
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LOT Business Class

Discover our highest level of comfort: our award-
winning Business Class on LOT’s Boeing 787 Dreamliner

e 2 x2x2seat configuration; 24 seats (18 on B787-8)

* Exclusive cabin seating with fully reclining seats

* 3 pieces of checked baggage (up to 70 pounds each) & one
carry-on

* 23" seat width and 78” seat pitch

e 15.4” in-flight entertainment screen with USB port and
power plugs at each seat; Amenity kit

* Exclusive menu options with upscale restaurant level service
and a wide variety of alcoholic beverages, soft drinks and
snacks

* Priority check-in, fast track, priority boarding and baggage
delivery

Business Lounge access at airports




LOT Book & Collect — New loyalty program for travel agents

www.lotbookandcollect.com

m ﬁ Login E Reqgister

— EARN POINTS REDEEM POINTS ABOUT CONTACT

BOOK & COLLECT

JOIN THE PROGRAM
LOT BOOK&COLLECT

E-mail

Have you already got an account
in the program? Log in

North America, English %, 4™,

Sign up now!

and start
collecting Points!

SIGN UP NOW! 5,000 POINTS WELCOME BONUS!



http://www.lotbookandcollect.com/

We are here to help. Contact details.

US & CA Agency Help Desk:

(+1)212-789-0977 (8am— 9pmEST)
NAMagents@lot.com

LOT for Agents portal
LOT Group Sales

Groups.us.ca@lot.pl

Reservations:

(+1) 212-789-0970


mailto:NAMagents@lot.com
https://t.prod1.sales.lot.com/r/?id=h2ddcd65,2bf1346,2bf4713&utm_medium=email&utm_source=&utm_campaign=
mailto:Groups.us.ca@lot.pl

10th Anniversary
“Win Free Air & Cash” Promotion

ABC’CCRA POLISH AIRLINES

x .
CAirProgram -+ QO

PRIZE*:

Correctly answer the LOT Polish Airlines quiz and be automatically entered
to win one economy roundtrip ticket from a US Gateway to the LOT

network, plus $500 cash! TAKE THE QUIZ

*Prize subject to terms & conditions provided by LOT Polish Airlines.



https://www.surveymonkey.com/r/LOTPolishAirlines
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