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H O T E L S

W H A T  I S  H E R A ?

HERA is your personal 
workspace to earn and 
redeem points at selected 
Accor Luxury & Lifestyle 
properties.

Specifically designed for travel 

advisors, our platform empowers you 

to craft unforgettable stays for your 

clients.

With a large variety of participating 

brands, HERA is dedicated to helping 

you exceed your clients' expectations, 

all while enjoying exciting rewards!

66
C O U N T R I E S



Experience HERA: 
Your ultimate personal 
workspace!

HERA provides you with everything 

you require, under one platform. 

Our 270+ HERA hotels are featured 

on the platform with useful 

information needed to plan your 

client’s stays. 

P L A N  B O O K  E N J O Y

D E T A I L E D  H O T E L  P A G E

Luxury Travel 
Agency Champion

D E D I C A T E D  C O N T A C T

Suites floor plans 
Room Inventory
Hotel Policies

M O R E  C O N T E N T  I N C . :



You earn a point for every 
night booked. 

E A R N  P O I N T S  W I T H  E V E R Y  
B O O K I N G

Upon enrolling in HERA, you can earn 

points every time you book a room in 

any HERA participating hotel.

Earning points is simple. Earn one 

point for every room and for every 

night you book. By booking with your 

HERA number, these points are 

immediately accredited to your HERA 

account.  Simply place your HERA 

number in the SI field of the GDS. 

P L A N  B O O K  E N J O Y



How it works

B O O K I N G  M A D E  T H R O U G H  G D S

Enter your HERA number in the special 

instruction (SI) field using the following 

format: FAXXXXXX 

N O N - G D S  A G E N T S  ( T R U E )

B O O K I N G S  C A N  B E  M A D E  

D I R E C T L Y  T H R O U G H  T H E  

P L A T F O R M

Your points will be automatically added to 

your account.

P L A N  B O O K  E N J O Y

B O O K I N G  C O N F I R M A T I O N

HERA offers a personalized booking

confirmation. After booking, you can

share a personalized booking

confirmation with booking details, a

personal message, your picture and

agency's logo with your clients.

A L L  –  A C C O R  L I V E  L I M I T L E S S

You can add your client’s ALL – Accor 

Live Limitless number to the booking, no 

matter the booking channel! Your client 

will earn ALL points, while you earn 

HERA points for the same booking. 

Note: If you forgot to book with your HERA number, you 
can claim the booking by filling out the « Declare by 
booking » form on HERA



Your HERA points offer you 
a world of possibilities. 

You can choose to redeem them for 

goods and gift cards at our online 

shopping mall, or enjoy 

complimentary room nights at our 

participating hotels.

P L A N  B O O K  E N J O Y

Note: in case you’re missing any points, please visit 
HERA.accor.com and claim missing points using the 
form available on the platform



R E D E E M I N G  P O I N T S  A T  O U R  

O N L I N E  S H O P P I N G  M A L L

You can redeem your points for 

purchases at our online shopping 

mall as soon as you've reached a total 

of 50 points. Some of the featured 

brands in our shopping mall include 

the best-known brands in the world, 

from beauty, apparel to electronics 

and house goods!

P L A N  B O O K  E N J O Y

R E D E E M I N G  P O I N T S  F O R  

R O O M  N I G H T S

You can use your points to enjoy 

complimentary room nights in HERA 

participating hotels. A minimum of 

100 points is required to request a 

stay. Your participation in the trip is 

mandatory and you will be asked for 

ID at the check-in. 



ALL – Accor Live Limitless gives its members 
rewards and experiences to enjoy high-end, 

once-in-a-lifetime VIP experiences in sport, art, 
dining, travel, wellness, shopping and 

entertainment. 

Agents can earn HERA points for themselves 
and ALL points for their client by simply 

placing their HERA number and their clients 
ALL number in the SI field of the GDS.

70 million 
members 90+ partners5,000+ addresses

Earn and Burn Points
Whenever, Wherever… 

Hotel Stays, Restaurants, 
Spa or Golf

ALL Loyalty Member
Rates are commissionable 



PLAN.  BOOK.  ENJOY.

H E R A  S U P P O R T  T E A M
HERA.members.ww@ACCOR.COM 

mailto:HERA.MEMBERS.WW@ACCOR.COM
mailto:HERA.members.ww@ACCOR.COM


Thanks for Stopping by!  
Now take the HERA Quiz.  
Please click HERE to play.

2 GREAT PRIZES:
• 1 Grand Prize: 200 points (up to 2 nights in a HERA property)
• 1 Runner Up: 100 points (up to 1 night in a HERA property)

https://accor-hotels.campaign.playable.com/accor-abc-quiz
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