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A multiple award-
winning airline, Qatar 
Airways.
By Luz A Canola



Airline of the Year for 2024 

We are proud to be named Airline of the Year for 2024 by 
Airlineratings.com, reflecting our continual commitment to 
giving our customers excellent service and unrivalled travel 
experiences.

• Airline of the Year for 2024
• Best Business Class for 2024
• Best Catering for 2024



We are delighted to celebrate Hamad International Airport 
winning World’s Best Airport, the most prestigious award at 
Skytrax 2024, along with World's Best Airport Shopping, and Best 
Airport in the Middle East. 

Thanks to your support, we continue to excel.

World’s Best Airport for the third time

World’s Best Airport, for the 
third time in the last four years

World’s Best Airport Shopping, 
for two consecutive years

Best Airport in the Middle East, 
for 10 consecutive years
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Our Journey in Numbers
April 2023-March 2024
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Welcome Onboard



Business Class

Customer items:
• Diptyque amenity kits
• Diptyque washroom products
• The White Company loungewear
• Menu cards and cellar
• Oryx Kids Club activity kits, plush toys
• Noise cancelling headsets
• Blanket, pillows and mattresses

Customer services:
• Welcome
• Turn-down
• Wake-up
• Dine anytime

The Lounge
A380 - First and Business Class customers get access to the onboard lounge

*2-2-2 seat configuration on select aircraft



Economy Class

Seat Features
• 17-18” seat width
• 31-32” seat pitch
• Audio-video on demand
• 10.6-11.6” monitor
• 5-6” recline* (except LA series)
• Remote handsets
• USB charging
• Universal AC power outlet
• In-seat reading light
• Zero Touch IFE (A350)
• Bluetooth headphones pairing (B787-9)

Customer Items
• Amenity kits (8 hours + and overnight flights 6 hours and 15 minutes +)
• Pillows
• Blanket (2 hours +)
• Digital menu
• Oryx Kids Club activity kits, plush toys



Young travellers

Our renowned customer service extends to families 
travelling with their children:

• Entertaining and educational young traveller kits for children
aged 0-10 years old

• Pre-order child meals in Oryx Kids Club-themed reusable
lunch boxes

• Oryx One entertainment system with movies, video content,
music, games, educational programmes and Kartoon Channel

• Spacious Economy Class seating, with room to eat, sleep,
stretch and play



Some News



Qatar Airways 
Returns to Malta 
with Four Weekly 
Flights this Summer

• Add images under
wave mask

• Add images under
wave mask

Qatar Airways Expands Global Network with 
New Destinations in South America: Bogotá 
and Caracas
The World’s Best Airline welcomes Bogotá 
and Caracas as its 15th and 16th destinations 
in the Americas, launching its second longest 
flight to the Americas
DOHA, Qatar — Qatar Airways proudly 
announces its latest expansion into the 
Americas with the launch of two new weekly 
flights on Wednesdays and Sundays, starting 
early summer 2025. These flights will 
connect Hamad International Airport (DOH) 
in Doha to Bogotá El Dorado International 
Airport (BOG) in Colombia, and then 
continue to Caracas Simon Bolivar 
International Airport (CCS) in Venezuela. The 
return flight from Caracas will operate non-
stop to Doha.



Qatar Airways 
Returns to Malta 
with Four Weekly 
Flights this Summer
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Qatar Airways Returns to Malta 
with Four Weekly Flights this 

Summer



Starting 11th Dec 24, Australians can book Virgin 
Australia’s new services to jet directly from 
Sydney, Brisbane, and Perth to Doha for travel 
from June 2025, with Melbourne set to join the 
party later that year. These flights will be 
operated by Virgin Australia using Qatar 
Airways’ spacious Boeing 777s, equipped with 
our Qsuite Business Class.
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Buckle up: Qatar Airways Unveils 
New In-Flight Safety Video with 
Hollywood Comedy at its Hart
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https://www.surveymonkey.com/r/GZ7DLCN

	Slide Number 1
	Airline of the Year for 2024 
	World’s Best Airport for the third time
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Business Class
	Economy Class
	Young travellers
	Slide Number 13
	Slide Number 14
	Slide Number 15
	Slide Number 16
	Slide Number 17
	Slide Number 18
	Slide Number 19



