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ez book Commission & Reporting 
Overview 

Commission rates 
When booking hotel stays on ez book, you will earn the following commission rates: 

● ABC Preferred Rates - 8% of the total gross booking revenue, not including applicable 
taxes or fees

● Commissionable GDS Inventory - 8% of the gross booking revenue, not including 
applicable taxes or fees

● All other Pay Now Inventory - 11% of the gross booking revenue, not including 
applicable taxes or fees

● Group Hotel Bookings - 3% of the gross booking revenue, not including applicable 
taxes or fees. Note - Group hotel bookings are for more than 8 rooms made via the
‘Groups’ booking flow within ez book.

Identifying Rate Types 

ABC Rates 

To identify an ABC Preferred Rate in ez book, there is a corresponding tag on each rate 
to denote this rate type. You will earn 8% commission on these rates.  
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Group Hotel Bookings 
Group hotel bookings go through an RFP process with a hotel. In order to book more than 8 
rooms, you will need to complete a Group booking request which appears as the following: 

Group hotel bookings are paid out at 3%. Note that this should only be used when needing to 
book more than 8 rooms.  

Payment Calculation Methods 
How commissions are calculated 

Commission amounts are calculated based on the total gross booking revenue, not including 
any applicable taxes or fees.  

Examples with specific scenarios 

Jane Smith, an agent using ez book, books a 3 night stay for her client, the Jones family. The 
booking total is $846.87. This rate was an ABC Preferred Rate, so commission is calculated as 
follows:  

● Booking total: $846.87
● Taxes & fees: $76.21
● Commissionable total: $770.65
● Total commission: 8%, $61.65 owed to the booking agent, Jane Smith.
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Payment Schedule and Process 
Payment frequency 

All commission payments will be made on a quarterly basis initially, and are moving towards a 
monthly payment structure no later than January 2026.  

Payment Setup 

In order to receive payment, agents need to register with Engine’s (ez book’s underlying 
technology) third-party vendor payment system, Allbound. You will be prompted to set up your 
payments account upon the issuance of your first payment through Allbound.  

Timeline from sale to payment receipt 

Bookings completed in a given quarter, will be paid out within 60 days from the conclusion of the 
quarter based on Engine’s standard payment period. Engine operates on a fiscal year basis, 
with quarters outlined below:  

● Q1 (First Quarter): January, February, March
● Q2 (Second Quarter): April, May, June
● Q3 (Third Quarter): July, August, September
● Q4 (Fourth Quarter): October, November, December

Using Jane Smith’s booking above, if Jane completed this booking in May and the travel is to be 
completed in August, Jane would receive commission 60 days after the end of September since 
the hotel stay was consumed in August (Q3).   
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Reporting and Tracking 
View Trip Information 

Within ez book, you are able to see and view all of your booking information: 

1. Navigate to ‘Trends’ in the top navigation bar
2. Scroll to Lodging activity (below)
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3. You can download the Lodging activity as an excel file over a pre-defined time period:

How agents can track and view their sales/commissions 

Please see Allbound guide for further details

After completing a booking on ez book, the booking and associated commission amounts will 
appear back in Allbound. This data refreshes on a daily basis.  
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When logged into Allbound, select ‘Rebates’ on the left-hand side navigation bar: 

Within Allbound you’ll be able to view the following commission data points (Note - the specific 
fields are being finalized with Allbound):  

● Contract Number
● Check In Date
● Revenue Share (%)
● Revenue Share Payout ($)
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