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Thoughtful Ramadan Touches Across the Emirates Journey

Dear Trade Partner,

As the Holy Month of Ramadan begins, Emirates wishes customers around the world Ramadan Mubarak.
with thoughtful enhancements designed to support those observing the fast across every stage of the
journey.

On the Ground
o« Complimentary iftar boxes distributed at select boarding gates during sunset
e Arabic sweets, dates, and cofiee, as well as traditional dishes will be served across all Emirates
Lounges in Dubai International Airport (DXB)
 Dedicated prayer rooms and ablution facilities available throughout DXB Airport, ensuring a peaceful
environment for worship

Onboard Experience
o Specially curated Ramadan iftar meal boxes on select routes across all cabin classes
« Nutritionally balanced menus featuring traditional items such as dates, moutabel. and baklawa
e« Accurate imsak and iftar timings calculated based on aircrait position, with pilot announcements at
sunset, and prayer mats available upon request
« Dedicated Ramadan content on Emirates ice, including The Holy Qur'an and popular Arabic series'

Umrah Travellers
o« Customers travelling to Jeddah and Medina may carry one 5L bottle of 'ZAMZAM' - Islamic holy
water, in addition to checked baggage allowance

Whether travelling for Umrah, visiting loved ones, or exploring Dubai, customers can expect a seamless and
considerate experience throughout Ramadan when flying Emirates.

For the latest news and information on Emirates services and products, please refer to our Emirates
Pariners Portal.

Thank you for your continued partnership and support.
The Emirates Team

Discover Emirates

Raise their comfort to
Premium Economy

Sink into wider, cream leather
seats and enjoy extra room to
stretch out on raised cushioned
leg rests. Adjustable headrests
and a deeper recline help your
clients get perfectly comfortable
before sleeping under the stars
of the overhead mood lighting.
Our spacious Premium Economy
seats are at the front of the
aircraft, giving greater priority to
exit when we land.

Dubai Experience

Cultural Dubai - Perfect
Weather, Incredible Deals
Discover Dubai this season, with
pleasant cooler weather ideal for
outdoor experiences and a
dynamic mix of modern attractions
and cultural charm. As Ramadan
approaches (expected from 16
February to 18 March 2026),
visitors can continue to enjoy
Dubai’s attractions, shopping,
beaches, and leisure activities
throughout the day, with curated
Iftar and Suhoor experiences
adding a festive element in the
evenings without changing the
pace of travel. Combined with
world-class dining, iconic
attractions, waterparks, and
desert experiences, this period
presents a strong opportunity for
partners to promote great value
for money stays. Book seamlessly
via Emirates Dubai Experience.

For more information and
pbookings please contact our 24/7
support at:
ekdexreservations@emirates.com

Checked Baggage

Enjoy one of the most
generous baggage allowances
in the world. Our free baggage
allowance is based on either
the total amount of weight or on
how many pieces of luggage.
This is called the weight or
piece concept. Emirates
Skywards Platinum, Gold, or
Silver member, could also
enjoy extra baggage allowance
on routes that use the weight
concept. When traveling on
piece concept routes on
Emirates flights only, Emirates
Skywards Platinum and Gold
members are eligible for 1
additional piece of checked
baggage at 23kg (50Ib) per
piece in Economy Class and
32kg (70Ib) per piece in
Business Class and First Class
over the ticketed limit.
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