
Dear Travel Partner,

As more travellers choose Air India for their international journeys via
Delhi, providing clear guidance on the International-to-International (I-I)
transfer process can help ensure a smoother transit experience.

To support you in addressing common customer queries, we have put
together a short video covering key aspects of the transfer journey at Delhi
Airport, including wayfinding, baggage handling, assistance services, and
transit requirements.

Watch the video for a step-by-step walkthrough of the transfer
experience. We encourage you to familiarise yourself with the process and
share the video with our customers to help ensure a smooth and hassle-
free connection via Delhi.
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