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Dear Trade Partner,

Unlock more possibilities for your clients with Emirates award-winning service and one of the world’s most
extensive global networks, seamlessly connecting the U.S. to Dubai and beyond.

With nonstop service from 12 U.S. gateways, Emirates offers convenient departures, premium onboard
experiences, and smooth onward connections through our world class hub in Dubai.

From booking to arrival, travellers enjoy the premium Emirates experience at every step:

Regionally inspired dining onboard across all cabins
ice inflight entertainment with over 6,500 channels of movies, TV, music & more
Generous baggage allowance for every traveller 
Spacious seating in every cabin, including lie-flat beds in Business & First Class
A380 Onboard Lounge, available on select routes for Business & First Class 

Connecting Beyond Dubai
Our global hub in Dubai allows travellers to reach hundreds of destinations via our carefully planned connections 
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designed to be simple, efficient, and get them where they need to go. Here are some popular Emirates
destinations U.S. travellers can connect to:

Within 4 hours of Dubai – Ideal for business and regional travel:
Muscat (MCT), Oman
Bahrain (BAH), Bahrain
Riyadh (RUH), Saudia Arabia

Within 6 hours of Dubai – Key leisure and business destinations:
Cairo (CAI), Egypt
Nairobi (NBO), Kenya
Male (MLE), Maldives

Within 8 hours of Dubai – Popular long-haul destinations across Asia:
Bangkok (BKK), Thailand
Singapore (SIN), Singapore
Colombo (CMB), Sri Lanka

Dubai Connect (STPC):
For eligible itineraries with extended layovers in Dubai, travellers can enjoy complimentary hotel
accommodation, transfers, and applicable meals, ensuring a more comfortable journey. Recent enhancements
to our Dubai Connect (STPC) offering have been made to provide greater flexibility and better support to our
passengers during their journey:

The booking window has been extended, allowing hotels to be booked up to 12 hours before departure
The minimum fare threshold has been reduced, allowing more customers to qualify
Please refer to the STPC Policy for full details, or to check STPC eligibility by PNR

With Emirates, Dubai is just the beginning. Give your clients more ways to travel further, with comfort and flexibility
built into every journey. 

For the latest news and information on Emirates services and products, please refer to our Emirates Partners
Portal.

Thank you for your continued partnership and support.
The Emirates Team

https://e.emiratesagents.com/c/AQiY0QcQn9OpARixrZceIMbcyiIops_nEsKDL-vafmiaWwSCB7LuCMWVPmqL9tbgOHQSJIcuuvSr
https://e.emiratesagents.com/c/AQiY0QcQn9OpARixrZceIMfcyiIops_nEu1A1hjg9kqTMaAy5mFo2brMt1xLzVDMshm35ruqop28
https://e.emiratesagents.com/c/AQiY0QcQn9OpARixrZceIMjcyiIops_nEpmtqkHAEnRDrvYmeg_0aryXgb32mNgfBw1fQkF0vHCR
https://e.emiratesagents.com/c/AQiY0QcQn9OpARixrZceIN3PySIops_nEskqlqTUUC_HXEeEgQalp4mxxI1cg5oJ6ghWBn2A8jDb
https://e.emiratesagents.com/c/AQiY0QcQn9OpARixrZceIN3PySIops_nEskqlqTUUC_HXEeEgQalp4mxxI1cg5oJ6ghWBn2A8jDb
https://e.emiratesagents.com/c/AQiY0QcQn9OpARixrZceIN7PySIops_nEhPUALPREiwflpPq9ZmZsBz0jdnCHWfeSZwuiKxu03Mo
https://e.emiratesagents.com/c/AQiY0QcQn9OpARixrZceIN7PySIops_nEhPUALPREiwflpPq9ZmZsBz0jdnCHWfeSZwuiKxu03Mo


Raise their comfort to Premium Economy

Sink into wider, cream leather seats and enjoy extra room to stretch out on raised cushioned leg rests.
Adjustable headrests and a deeper recline help your clients get perfectly comfortable before sleeping under
the stars of the overhead mood lighting. Our spacious Premium Economy seats are at the front of the
aircraft, giving greater priority to exit when we land.

Discover Emirates
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Checked Baggage

Enjoy one of the most generous baggage allowances in the world. Our free baggage allowance is based on
either the total amount of weight or on how many pieces of luggage. This is called the weight or piece
concept. Emirates Skywards Platinum, Gold, or Silver member, could also enjoy extra baggage allowance
on routes that use the weight concept. When traveling on piece concept routes on Emirates flights only,
Emirates Skywards Platinum and Gold members are eligible for 1 additional piece of checked baggage at
23kg (50lb) per piece in Economy Class and 32kg (70lb) per piece in Business Class and First Class over
the ticketed limit.

Dubai Experience

Dubai Summer Surprises is Back!
Get ready for the return of Dubai Summer Surprises (DSS) from 2 July to 30 August, bringing another
exciting season of shopping, dining, entertainment, and family experiences across the city. From world-
class indoor attractions and summer activities to exclusive hotel offers and convenient stay options, Dubai
continues to be a strong choice for leisure, family, stopover, and group travel throughout the summer
season. Explore this month’s featured hotels and experiences available through Emirates Dubai
Experience, with a range of options suited to every type of traveller.
For more information and bookings please contact our 24/7 support at: ekdexreservations@emirates.com
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