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Dear Trade Partner,

We plan our flights so that most itineraries have a good connection time in Dubai. But if customers have a longer

connection between 6 and 26 hours, you can offer them our Dubai Connect (STPC) service.

We take care of their comfort with complimentary hotels, meals, and transfers, offering a seamless Emirates

hospitality experience from departure to arrival.

We've made our service even better, extending Dubai Connect to more customers with greater flexibility.

What's Changed?

Now you can book up to 12 hours before departure, reduced from 24 hours

We've reduced the minimum transit time from 8 hours to 6 hours for Economy Class and Premium

Economy travellers

We've reduced the minimum spend to qualify for the service. Customers now only need to spend USD

450 for a one-way flight (reduced from USD 700) and USD 700 (reduced from USD 1,000) for a return

You can book Dubai Connect for your customers or they can add it to their booking through Manage Your Booking

on emirates.com

You can see the full Dubai Connect service details here.

For the latest news and information on Emirates services and products, please refer to our Emirates Partners
Portal.
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We are unable to respond from this account so please do not reply to this email. For all inquiries contact Sales Support
M-F 8:30AM - 8:00PM EDT | Email: salessupport.usa@emirates.com

This email has been sent to you by Emirates, a corporation established by Emiri Decree no. 2 of 1985 in Dubai, United Arab 
Emirates. Corporate Headquarters: Emirates Group Headquarters, Airport Road,
P.O. Box 686, Dubai, U.A.E. 

We thank you for your continued partnership and support.

The Emirates Team

Discover Emirates

Raise their comfort to
Premium Economy

Sink into wider, cream leather
seats and enjoy extra room to
stretch out on raised cushioned
leg rests. Adjustable headrests
and a deeper recline help your
clients get perfectly
comfortable before sleeping
under the stars of the overhead
mood lighting. Our spacious
Premium Economy seats are at
the front of the aircraft, giving
greater priority to exit when we
land.

Dubai Experience

Get Ready for Summer in Dubai
Get ready for the summer in Dubai,
where golden sunshine, vibrant city
energy, and unforgettable
experiences come together. From
relaxing poolside escapes and
world-class shopping to stunning
beaches, rooftop dining, and exciting
indoor adventures, Dubai transforms
summer into a season of endless
possibilities. Whether you're chasing
sunrise by the sea, exploring iconic
attractions, or enjoying cool luxury
indoors, Dubai offers the perfect mix
of adventure, style, and summer
savings.
For more information and bookings,
please visit Emirates Dubai
Experience booking portal or email:
ekdexreservations@emirates.com

 Checked Baggage

Enjoy one of the most
generous baggage allowances
in the world. Our free baggage
allowance is based on either
the total amount of weight or
on how many pieces of
luggage. This is called the
weight or piece concept.
Emirates Skywards Platinum,
Gold, or Silver member, could
also enjoy extra baggage
allowance on routes that use
the weight concept. When
traveling on piece concept
routes on Emirates flights only,
Emirates Skywards Platinum
and Gold members are eligible
for 1 additional piece of
checked baggage at 23kg
(50lb) per piece in Economy
Class and 32kg (70lb) per
piece in Business Class and
First Class over the ticketed
limit.
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