Agent news from Finnair
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Thank you for your continued cooperation during the first half of the year. As we move into the busy holiday season ahead, we are

Network growth. New routes. Essential agent updates.

Dear travel agent pariner,

pleased to support you with the latest Finnair updates, from network growth and new routes to enhanced flexibility, services, and
important operational reminders, to help you plan and serve your customers with ease.

Happy selling!

Agent Help Desk — updated contact details

A gentle reminder that some Finnair Agent Help Desk phone numbers and opening hours were updated on 19 May. These are
specifically tailored to agency needs and connect you directly with specialists in travel agent matters. Please ensure your teams use
the latest contact details for efficient support handling.

¢ Updated numbers and service hours are now in effect
¢ For all agency-related servicing and booking queries
* Always check the latest contact info online

Network update — Summer 2026 & beyond

Finnair continues to expand its network, offering new opportunities for your customers.

New long-haul destinations:

o Toronto (YYZ) — 3 weekly flights during summer
e Melbourne (MEL) — via Bangkok, connecting Europe and Australia more smoothly


https://click.email.finnair.com/?qs=ABB7InYiOjEsImQiOjQ5MTB9AAYAAAAAAZOH-YilzWymzNBj2uP1mMIqXK1X7Nw5qyP9PgVsKUDyEG6KmOaaSQgGR8vvslmqCWcTRbd4mSSNSf5WHX073U2VE1uJBTaLeg
https://click.email.finnair.com/?qs=ABB7InYiOjEsImQiOjQ5MTB9AAYAAAAAAZOH-YilzWymzNBj2uP1mMIqXK1X7Nw5qyP9PgVsKUDyEG6KmOaaSQgGR8vvslmqCWcTRbd4mSSNSf5WHX073U2VE1uJBTaLeg
https://easy.finnair.com/en/travel-agent-support/contact-us

New European destinations:

o All-year-round — Luxembourg, Stavanger, Turin, Valencia and Umed
e summer destinations — Alta, Catania, Florence, Kos, Kuressaare, Thessaloniki and Tirana

Seasonal winter routes from Central Europe to Finnish Lapland:

e Brussels — Kittilé
¢ Paris — Rovaniemi
e Zurich — Kittil&

Flights to Middle East being monitored closely

We are closely monitoring the situation in the Middle East. Due to the current instability, our flights in the region remain suspended.

o |atest updates available on this article

Finnair reconnects Turku and Tampere to its global network from October 2026

We're pleased to share an important network update that will benefit both travel agencies and your clients: from 25 October 2026,
Finnair will reintroduce flights to Turku (TKU) and Tampere (TMP), restoring direct connections from these growing regional cities to
Finnair's infernational network via Helsinki.

Take alook at the schedule —

Dynamic Waiver — now with refund capability

The Dynamic Waiver now allows a combination of voluntary change and cancellation with refund options. This update supports
smoother handling of irregular operations and improves customer service options.

Read more —

New ancillary: Group Priority Security

We are pleased to introduce Group Priority Security (GPRS) at Helsinki Airport. Designed for group bookings, this travel extra helps
simplify the airport journey. They can move at their own pace, supporting a more flexible and comfortable airport experience for each
fraveller.

Read more about group bookings —

Fuel surcharge (YR) updates for tickets originating from Japan

Finnair applies a fuel surcharge (YR) to its tickets on selected routes to reflect fluctuations in aviation fuel prices. The surcharge is
reviewed every two months and is based on the average market price of jet fuel. It applies to Finnair-operated and marketed flights
with Japan as the country of origin. On Atlantic Joint Business routes, fuel surcharge levels follow the standard process and may be
adjusted without prior announcement.


https://easy.finnair.com/en/news/temporary-suspension-of-finnair-doha-and-dubai-flights-4169522
https://click.email.finnair.com/?qs=ABB7InYiOjEsImQiOjQ5MTB9AAYAAAAAAZOH-Yim9i653hxoh6hkT8HrOSQjmMAotJwhT8kovrZhcIkvIVlkGlLT7Lsgzz_WKtnBE5CclU5CuhgDQaYX4-iWmIjGzzhAOMRWz0s
https://click.email.finnair.com/?qs=ABB7InYiOjEsImQiOjQ5MTB9AAYAAAAAAZOH-Yin1uZfHBV8gsPN3tF2WA--grfmBw2UknDJaBoEgvFYglYP7p8gNW-J0orAuEfjvAOUW5i65eepn6KdaX0OVCcLCH8hMaR_mBI
https://click.email.finnair.com/?qs=ABB7InYiOjEsImQiOjQ5MTB9AAYAAAAAAZOH-YioifQWNJaL6jdRd9eHs81dNtCjCQWGF9_nKkcAVm7xzX6sct_JO8tVsiO95fLy7VD1ERZqeYKslcz7vyOhjYjhwFloYVd_xR8

Read more about the surcharge —

Wishing you a wonderful summer season and continued success in your sales!

With warm regards,
Finnair sales team


https://click.email.finnair.com/?qs=ABB7InYiOjEsImQiOjQ5MTB9AAYAAAAAAZOH-Yip-NJ3-6dj1BvcYSu-rYClmMY2F1fFf2IkfrtCclRWB1F3xXFfmkq6eq9kw5ZKUbY91IWhNAAZfhvivhwfNZK97lr7Xx0-Txk
https://click.email.finnair.com/?qs=ABB7InYiOjEsImQiOjQ5MTB9AAYAAAAAAZOH-Yiqha5qojen9HxrfIAue2A8GYhEzn6FqRZ8YTIlwNJjC4E0i0Z1I1tBLaFZzgyeXzJxlrE3LQRx_Uq1ZkP0EM2P6rhSnQ
https://click.email.finnair.com/?qs=ABB7InYiOjEsImQiOjQ5MTB9AAYAAAAAAZOH-YisRB2cdqRLzWkoWxn6xhBQ3M7QUT2KUcoD2AG5f0ITNpuofwJCiCd8n6qScWUaO51taQES_FQ3GJxWdDJMB8J8auP83A
https://click.email.finnair.com/?qs=ABB7InYiOjEsImQiOjQ5MTB9AAYAAAAAAZOH-YisRB2cdqRLzWkoWxn6xhBQ3M7QUT2KUcoD2AG5f0ITNpuofwJCiCd8n6qScWUaO51taQES_FQ3GJxWdDJMB8J8auP83A
https://click.email.finnair.com/?qs=ABB7InYiOjEsImQiOjQ5MTB9AAYAAAAAAZOH-Yitg2RXI_yz-oUfiNVQbbAd9gRmboGAWz2ntS652LtV2XvEcohssjl8NKXPySYfVij-ljYqSTpugWq_-GSs_XjpJk1aAw
https://click.email.finnair.com/?qs=ABB7InYiOjEsImQiOjQ5MTB9AAYAAAAAAZOH-Yitg2RXI_yz-oUfiNVQbbAd9gRmboGAWz2ntS652LtV2XvEcohssjl8NKXPySYfVij-ljYqSTpugWq_-GSs_XjpJk1aAw

