
We would like to inform you that, starting from June 4, 2026, certain Fare Brands (available 
as public fares) that are currently offered exclusively through ITA Airways’ NDC channel will 
also be made available on the EDIFACT channel (with DCC applied).

In particular, the following ECO LIGHT Fare Brands will be reintroduced:

CONT: for destinations within Continental Europe, excluding routes to and from
Germany, Switzerland, Belgium, and Austria.

Argentina: for routes originating in Argentina.
This initiative, which will be implemented on a temporary basis, reflects ITA Airways’ 
commitment to further supporting travel agencies that have not yet completed the process of 
joining the ITA Airways NDC channel. During the current peak travel season, it will enable 
them to continue offering their customers a broad and competitive range of fares that meets 
market demands.

Should you require any further information or assistance with the NDC onboarding process, 
your commercial representative remains available to support you.

Thank you for your cooperation and for your continued commitment to promoting ITA Airways 
products.

For more details, please visit the ITA Airways Connect website.

ITA Airways Connect

Email: b2bassistance@ita-airways.com
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We want to inform you about the Involuntary Repro Policy Worldwide #15, issued on May 
29th 2026, applicable to ITA Airways (055) tickets:

Purchased worldwide
Booked on ITA Airways operating flights and AZ marketing flights
From/to all destinations served by ITA Airways

For all details, please refer to the Involuntary Repro Policy Worldwide #15.

Please check updates on the ITA Airways Connect website.

ITA Airways Connect

Email: b2bassistance@ita-airways.com
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Further to our communication dated April 14, 2026, we are pleased to confirm that the 
most advantageous ITA Airways content is available through the Lufthansa Group's 
NDC (New Distribution Capability) solution (*).

Please find below some operational recommendations to view and book the best ITA 
Airways solutions on flights from and to the U.S, Canada, Central America and Japan.

1. During the shopping process, the search must be set to the ITA Airways carrier (AZ):
SPRK: after selecting "Flight Options", enter AZ in the “Airline” field;
Sabre GDS: enter AZ in the “Optional Qualifier” field;
Travelport GDS: enter AZ in the “Itinerary Preferences” field and select “Only” in the
adjacent field;
Other Aggregators with graphical interface: please check with your Aggregator
details required for such cases.

In this way, you will be able to directly access ITA Airways availability from and to the
U.S., Canada, Central America and Japan, complete the booking and iusse the ticket while
benefiting from the content and opportunities dedicated to the NDC offer.

2. Following a request to your ITA Airways Sales Account for Private fare distribution on the
agency's NDC PCC, in order to display and book Private Corporate and Leisure fares
(T.O., Seat Only), you will need to:

a. use the same search method indicated in point 1
and

b. for Corporate fares only, also enter the dedicated Account Code:

SPRK: within “Pricing Option” by selecting “Contract Fares”;
Sabre GDS: within “Optional Qualifier” in the “Account Code” and “Corporate ID”
fields;
Travelport GDS: in the “Private Fare Code” field;
Other Aggregators with graphical interface: please check with your Aggregator
details required for such cases.
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The fares will be displayed as private fares and will be easily identifiable through the specific
Fare Basis.

We remain at your disposal for any further information and to support you in adopting the new
ITA Airways distribution channel.

Please find here the contact methods for reaching the local support team

For more details, please visit the ITA Airways Connect website.

Kind regards.

(*) Travel Technology Partners and GDS (Aggregators) are gradually completing the enablement
process. Please check with your Aggregator for the status of the approval process.
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