
 

























How to support your customers 

Please ensure customers' email addresses and contact details are captured accurately at the time
of booking. This allows British  Airways to send important pre-travel communications, including
messages containing the 2D  barcode needed for terminal access when online check-in is not
available.  

If agency contact details are entered instead of the customer's, it is important that all pre-travel
communications received from British  Airways are passed on to the customer promptly.  

As a reminder, agents are required to collect customer email or phone details in line with IATA
 Resolution  830d and the Travel  Agency  Addendum. This will ensure customers travelling from
India are able to do so smoothly.  For more information, click here.

Kind regards,
British  Airways 

https://www.britishairways.com/travel-partner-connect/news/2026/customer-contact-details-policy-for-agency-bookings?DM1_mktgCat=Email&DM1_MktgSubCat=2&DM1_Campaign=1218213&DM1_Chksm=0033z00003UNPOYAA5&DM1_SRC=&DM1_Channel=Email&utm_source=eD&utm_medium=Email&utm_campaign=Email&utm_term=0033z00003UNPOYAA5&utm_content=1218213



