Summer Travel Peak Begins

Dear Trade Partner,

As the summer holiday travel season gets underway, Emirates is preparing for a busy period across its
network and is encouraging customers travelling through Dubai International Airport (DXB) to plan ahead for
a smoother journey. Emirates expects high passenger volumes throughout the summer months and

recommends allowing extra time at the airport.

Key Travel Reminders for Your Customers:

e * Arrive at the airport at least 3 hours before departure
¢ * Pass through immigration 90 minutes before departure
¢ * Be at the boarding gate 60 minutes before departure

Take Advantage of Convenient Check-In Options -
To reduce airport waiting times, travellers can:

e * Check in online or via the Emirates app up to 48 hours before departure
e * Download digital boarding passes (where available)
¢ * Manage bookings, select seats, and receive flight notifications directly from the app

For customers travelling from Dubai:

*

. Early baggage drop is available up to 12 hours before departure (24 hours for other
destinations)
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Airport Efficiency Tips -
Travellers are advised to:

« * Allow extra time for traffic, security screening, and transfers between concourses
e * Use Emirates self-service kiosks and bag-drop facilities where available
¢ * Pack smart and review baggage regulations before travelling, particularly regarding power banks,

smart bags, and electronic devices

Travelling Through Dubai -

For greater convenience, customers should consider:

e * Utilising the Dubai Metro for direct access to Emirates Terminal 3
¢ * Utilising complimentary train and shuttle services available between concourses within DXB
¢ * Emirates Skywards members can register for biometric services on the Emirates app before

travelling for a faster airport experience

Supporting a Seamless Journey -

Emirates continues to offer a range of services designed to make travel easier, including digital check-in

options, early bag drop, self-service facilities, and dedicated support for People of Determination.

We appreciate your support in helping travellers prepare for their summer travels and enjoy a seamless

Emirates experience.

For additional travel tips and details on Emirate's range of of check-in and airport services, customers can

view the full article here.

Thank you for your continued partnership and support.

The Emirates Team

Raise their comfort to
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seats and enjoy extra room to
stretch out on raised
cushioned leg rests.
Adjustable headrests and a
deeper recline help your

Dubai Summer Surprises is
Back!

Get ready for the return of Dubai
Summer Surprises (DSS) from 2
July to 30 August, bringing another
exciting season of shopping,
dining, entertainment, and family

Checked Baggage

Enjoy one of the most generous
baggage allowances in the world.
Our free baggage allowance is
based on either the total amount
of weight or on how many pieces
of luggage. This is called the
weight or piece concept
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clients get perfectly
comfortable before sleeping
under the stars of the
overhead mood lighting. Our
spacious Premium Economy
seats are at the front of the
aircraft, giving greater priority
to exit when we land.

experiences across the city. From
world-class indoor attractions and
summer activities to exclusive
hotel offers and convenient stay
options, Dubai continues to be a
strong choice for leisure, family,
stopover, and group travel
throughout the summer season.
Explore this month’s featured
hotels and experiences available
through Emirates Dubai
Experience, with a range of
options suited to every type of
traveller.

For more information and bookings

please contact our 24/7 support at:
ekdexreservations@emirates.com

weight or piece concept.
Emirates Skywards Platinum,
Gold, or Silver member, could
also enjoy extra baggage
allowance on routes that use the
weight concept. When traveling
on piece concept routes on
Emirates flights only, Emirates
Skywards Platinum and Gold
members are eligible for 1
additional piece of checked
baggage at 23kg (50Ib) per piece
in Economy Class and 32kg
(70Ib) per piece in Business
Class and First Class over the
ticketed limit.
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Flydubai Removes Emirates Codeshare on Selected Routes

Dear Trade Partner,

Please be advised that flydubai (FZ) will temporarily remove Emirates (EK) codeshare mappings on select

FZ-operated routes for operational reasons through 31 July 2026.

Customers holding affected bookings will be reaccommodated on the corresponding flydubai operated flight.

Affected destinations include:

flydubai will update impacted PNRs with the applicable FZ-operated flight numbers. Emirates will then issue

*

*

*

Moscow (VKO)
Baku (GYD)

Thilisi (TBS)

Kazan (KZN)
Yerevan (EVN)
Yekaterinburg (SVX)
Nursultan (NQZ)
Ashgabat (ASB)
Makhachkala (MCX)

a notification to the contact details recorded within the booking.

Ticket Reissuance -


https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinkprotect.cudasvc.com%2Furl%3Fa%3Dhttps%253a%252f%252fe.emiratesagents.com%252fc%252fAQiY0QcQiZ2qARixrZceIKel4CIojtb0EkXOKYooYsLBjaJtKk-yDLCKH_A6iHbN7rgqjWh_IrU1%26c%3DE%2C1%2CyPrYAmPkBCLyX51huBxKGeYPb3HbcUKGYpqSVVRgexZ1Q8MVQuGjUsmUb7KM45pI36IibYdMeoEQ_rmXyIMOugNTZa1LyGioGuRTuNzLv6kV%26typo%3D1&data=05%7C02%7Cterri.robinson%40ccra.com%7Cbace6f9ebf8244c3443108dedb7f64d3%7C484dd5a5f72045c596a393ce133d5d1a%7C0%7C0%7C639189537395023123%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=8UYC5EE0%2Fs%2B4H8MCQdWrpazygl8UjV6Xbs60976LFs0%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinkprotect.cudasvc.com%2Furl%3Fa%3Dhttps%253a%252f%252fe.emiratesagents.com%252fc%252fAQiY0QcQiZ2qARixrZceIKel4CIojtb0EkXOKYooYsLBjaJtKk-yDLCKH_A6iHbN7rgqjWh_IrU1%26c%3DE%2C1%2CyPrYAmPkBCLyX51huBxKGeYPb3HbcUKGYpqSVVRgexZ1Q8MVQuGjUsmUb7KM45pI36IibYdMeoEQ_rmXyIMOugNTZa1LyGioGuRTuNzLv6kV%26typo%3D1&data=05%7C02%7Cterri.robinson%40ccra.com%7Cbace6f9ebf8244c3443108dedb7f64d3%7C484dd5a5f72045c596a393ce133d5d1a%7C0%7C0%7C639189537395023123%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=8UYC5EE0%2Fs%2B4H8MCQdWrpazygl8UjV6Xbs60976LFs0%3D&reserved=0

o * Affected PNRs will be sent the agent's GDS queue for action

*

. Travel agencies are required to reissue affected tickets without applying any ADC and with the
endorsement "EK To FZ Flight number change July 2026 "

For the latest news and information on Emirates services and products, please refer to our Emirates

Partners Portal.

Thank you for your continued partnership and support.

The Emirates Team

Raise their comfort to

Discover Emirates

Dubai Experience

Premium Economy

Sink into wider, cream leather
seats and enjoy extra room to
stretch out on raised
cushioned leg rests.
Adjustable headrests and a
deeper recline help your
clients get perfectly
comfortable before sleeping
under the stars of the
overhead mood lighting. Our
spacious Premium Economy
seats are at the front of the
aircraft, giving greater priority
to exit when we land.

Dubai Summer Surprises is
Back!

Get ready for the return of Dubai
Summer Surprises (DSS) from 2
July to 30 August, bringing another
exciting season of shopping,
dining, entertainment, and family
experiences across the city. From
world-class indoor attractions and
summer activities to exclusive
hotel offers and convenient stay
options, Dubai continues to be a
strong choice for leisure, family,
stopover, and group travel
throughout the summer season.
Explore this month’s featured
hotels and experiences available
through Emirates Dubai
Experience, with a range of
options suited to every type of

traveller.

For more information and bookings
please contact our 24/7 support at:
ekdexreservations@emirates.com

[ il

>

fc;f‘f \

Checked Baggage

Enjoy one of the most generous
baggage allowances in the world.
Our free baggage allowance is
based on either the total amount
of weight or on how many pieces
of luggage. This is called the
weight or piece concept.
Emirates Skywards Platinum,
Gold, or Silver member, could
also enjoy extra baggage
allowance on routes that use the
weight concept. When traveling
on piece concept routes on
Emirates flights only, Emirates
Skywards Platinum and Gold
members are eligible for 1
additional piece of checked
baggage at 23kg (50Ib) per piece
in Economy Class and 32kg
(70Ib) per piece in Business
Class and First Class over the
ticketed limit.
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