
Dear Travel Advisor,

we want to inform you about the Involuntary Repro Policy Worldwide #16, issued on July 
6th 2026, applicable to passengers holding ITA Airways (055) tickets:

purchased worldwide;
booked on ITA Airways operated and AZ marketed flights;
to/from all destinations served by ITA Airways;

which have been subject to:

cancellation of the original flight
schedule change of the original flight

For all details, please refer to the Involuntary Repro Policy Worldwide #16.

Please check updates on the ITA Airways Connect website.

ITA Airways Connect

Email: b2bassistance@ita-airways.com
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