From: LATAM
Sent: Thursday, July 9, 2026
Subject: Temporary flight cancellations MIA-EZE / Runway Maintenance at EZE Airport

Dear Travel Partner,

We would like to inform you that due to scheduled runway maintenance works at Ezeiza International
Airport (EZE) in Buenos Aires, Argentina, our flights between Miami (MIA) and Ezeiza (EZE) will be
temporarily canceled from October 24th to November 11th, 2026.

To ensure your peace of mind and help you support your clients, please see below the commercial
procedures and passenger protection guidelines active for this period.

- Canceled Flights (Closed for Sale)

From October 24 through November 11, 2026, the following operations will not be available:
o LA542: Ezeiza (EZE) $\rightarrow$ Miami (MIA)
e LA 543: Miami (MIA) $\rightarrow$ Ezeiza (EZE)

- Passenger Protection Alternatives

e Re-routing: Affected passengers have already been protected and rebooked on alternative flights
connecting via Lima (LIM), Santiago (SCL), and Sao Paulo (GRU).

e Other Options: Any other protection alternatives (such as changing to a completely new
destination) must follow our standard policies found under Cancellations and Involuntary
Changes

- Reservation & Ticket Management
When processing these changes, please ensure the following rules:

¢ Cabin & Class: Rebookings must be made in the same original booking class. If not available, use
the lowest available class within the same cabin and within the ticket's original validity.

o Reissue Type: The ticket must be reissued as involuntary, keeping the original fare basis and fare
construction.

¢ Endorsement Box: You must enter the following text in the ticket endorsements:

INVOL REROUTE (flight number) CNLD

e Ancillaries: All ancillary services will receive the exact same involuntary treatment as the main

tickets.


https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinkprotect.cudasvc.com%2Furl%3Fa%3Dhttps%253a%252f%252fwww.latamtrade.com%252fen_us%252fprocom%252firop-protex-pax-protex-pt%26c%3DE%2C1%2Cm8hMZfU_Q522KcC1B9ODoRqKtgIUQvU_TyeQhtfNDER_Bk2M1XhBMu9KFRGOUssqxNMnOlyaE90pAWGUu9OOAZOBT9Mr_e44dBPS30dkWn1Jvg9V7RH2l00%2C%26typo%3D1&data=05%7C02%7Cterri.robinson%40ccra.com%7Cbf3e8e062d7147c5958208deddd09028%7C484dd5a5f72045c596a393ce133d5d1a%7C0%7C0%7C639192085008154902%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Xoy8QVGlKCa79Fq1KVZ4IUYC9UfnfJfhEMgjDN9u6ZA%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinkprotect.cudasvc.com%2Furl%3Fa%3Dhttps%253a%252f%252fwww.latamtrade.com%252fen_us%252fprocom%252firop-protex-pax-protex-pt%26c%3DE%2C1%2Cm8hMZfU_Q522KcC1B9ODoRqKtgIUQvU_TyeQhtfNDER_Bk2M1XhBMu9KFRGOUssqxNMnOlyaE90pAWGUu9OOAZOBT9Mr_e44dBPS30dkWn1Jvg9V7RH2l00%2C%26typo%3D1&data=05%7C02%7Cterri.robinson%40ccra.com%7Cbf3e8e062d7147c5958208deddd09028%7C484dd5a5f72045c596a393ce133d5d1a%7C0%7C0%7C639192085008154902%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Xoy8QVGlKCa79Fq1KVZ4IUYC9UfnfJfhEMgjDN9u6ZA%3D&reserved=0

We truly appreciate your understanding and cooperation in managing these changes for our mutual
customers.

Please let us know if you have any questions or need further assistance.

Warm regards,

Z LATAM



