
Dear Travel Partner,

We would like to take this opportunity to remind you about the importance of following LOT's Best 
Booking Practices and Agency Debit Memo (ADM) Policy when creating and managing reservations.

Following these recommended bo oking practices helps maintain reservation integrity, ensure fair access
to seat inventory, reduce unnecessary costs for both the agency and the airline, and minimize the risk of
Agency Debit Memos (ADMs).  

Please click here to review our Best Booking Practices and ADM Policy.  Kindly share it with your
colleagues in all relevant departments.

If you have any questions regarding booking practices or the ADM policy, please do not hesitate to
contact our Sales Support team or your LOT Sales Representative.

Thank you for your continued partnership and support.
LOT Polish Airlines

https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinkprotect.cudasvc.com%2Furl%3Fa%3Dhttps%253a%252f%252ft.prod1.sales.lot.com%252fr%252f%253fid%253dh36aeb927%252c1376692b%252c13e14737%2526e%253ddXRtX21lZGl1bT1lbWFpbCZ1dG1fc291cmNlPSZ1dG1fY2FtcGFpZ249%2526s%253dmMIQPk71Km_KjfQ9W5Cg0A4QAZZUUHolsQtuLD0pySw%26c%3DE%2C1%2CFJlpEp9GN18hmsxO_5ssQKMVJd7z1HmuMWazQU-4VoOuU8UBlNVCuitpqcjbvm7HguabQXxjBblIoG6PwVVxk7Uq8_Vny1y8eb_dH-5ufeEQw5H_Kbj7KV2E81w%2C%26typo%3D1&data=05%7C02%7Cterri.robinson%40ccra.com%7C6da669ee90f0420f16f608dee7298952%7C484dd5a5f72045c596a393ce133d5d1a%7C0%7C0%7C639202362796056273%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=0RdKZXaqbLmJM3kCPQMvkfUu5%2FT%2FDgGpbHOBnoyqUTc%3D&reserved=0
https://s3.eu-west-1.amazonaws.com/adobe.lot.com/mailing/2026/AGENT/NAM/pll-lot-adm-policy-oct-25.pdf?utm_medium=email&utm_source=&utm_campaign=&deliveryName=DM793382


LOT Book & Collect

Book LOT between North America and Poland, Greece, India, Armenia and Albania, and once flown, earn
DOUBLE Points.

Applicable promo routes:

North America ⟷ Poland:

✈ Warsaw (WAW)

✈ Krakow (KRK)

✈ Rzeszow (RZE)

✈ Gdansk (GDN)

✈ Poznan (POZ)

✈ Wroclaw (WRO)

North America ⟷ Beyond Poland

via Warsaw (WAW):

✈ Athens (ATH)

✈ Deli (DEL)

✈ Yerevan (EVN)

✈ Tirana (TIA)

Promotion details:

✈ Sales: until 31 AUG 2026
✈ Travel: until 30 SEP2026
✈ Click here for all details

I f you are already registered to LOT Book & Collect, simply click on the link below to sign up for
this promotion, and start earning DOUBLE Points!

✈ Katowice (KTW)

✈ Szczecin (SZZ)

https://lotbookandcollect.com/bc/en/polandandbeyond2026?utm_medium=email&utm_source=&utm_campaign=&deliveryName=DM793382
https://lotbookandcollect.com/bc/en/registration/?utm_medium=email&utm_source=&utm_campaign=&deliveryName=DM793382


SIGN UP TO EARN DOUBLE POINTS

Warsaw stopover on us!

All* LOT Polish Airlines fares now include up 
to 8-days stopover in Warsaw. Passengers 
can also take advantage of important 
discounts on hotels, sightseeing tours, 
museums, 25% discount on domestic flights 
and a lot more. Our stopover program is 
already filed in the fare and will price 
automatically.

*Except Saver/no-bag fares

Learn more

Contact us:

Agency Sales Support

NAMagents@lot.com

+ 1 (212) 789-0977 – Option 1

MON-FRI 8am - 9pm EST

LOT for Agents

Website

Group Sales

Groups.us.ca@lot.pl

+ 1 (212) 789-0977 – Option 2

MON-FRI 9am - 2pm EST

>

Follow us:
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