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Discover 14 Regional Destinations with the Emirates Arabian Air Pass

Dear Trade Partner,

We're excited to share that the Emirates Arabian Air Pass has been extended and is now available for
booking and travel through 31 March 2027. The pass offers travellers a convenient and cost-effective way to
explore multiple destinations across the Gulf region and Middle East on a single itinerary when combined with an
Emirates international ticket.
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The Emirates Arabian Air Pass

The Emirates Arabian Air Pass allows travellers to connect beyond Dubai to 14 destinations across the Gulf
region through Emirates and flydubai operated services. Available as an add-on to an Emirates international ticket,
the pass makes it easy for customers to experience multiple countries and cities during one journey.

Whether clients are travelling for business, cultural exploration, luxury experiences, or a multi-country Middle East
adventure, the Emirates Arabian Air Pass provides an easy and flexible travel solution.

Key Benefits for Your Clients

o Access to 14 Regional Destinations: Travel seamlessly to destinations across Bahrain, Egypt, Iraq,
Israel, Jordan, Kuwait, Lebanon, Oman, Saudi Arabia, and the UAE

¢ Convenient Connectivity: Choose from multiple daily Emirates and Emirates-operated flydubai flights,
seamlessly integrated with an Emirates international itinerary

¢ Flexible Travel Planning: Add regional sectors to an existing Emirates journey and create customized
multi-stop itineraries throughout the Middle East

o Excellent Value: Available in conjunction with Emirates international tickets originating outside the Arabian
Air Pass countries, providing a cost-effective way to explore more of the region

Eligibility Highlights
¢ Available on Emirates marketed flights operated by Emirates or flydubai
¢ International ticket must originate outside Bahrain, Egypt, Iraq, Jordan, Kuwait, Lebanon, Oman, Saudi
Arabia, and the UAE
¢ International fare value must be at least USD 500 (inclusive of fuel surcharge)
e Minimum of 2 coupons and maximum of 8 coupons per Arabian Air Pass itinerary
o Full product details, eligibility, and booking information are available here.

Take advantage of this extended offer and help your clients discover more of the Middle East with the Emirates
Arabian Air Pass.

For the latest news and information on Emirates services and products, please refer to our Emirates Partners
Portal.

Thank you for your continued partnership and support.
The Emirates Team

Discover Emirates
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Raise their comfort to Premium Economy,

Sink into wider, cream leather seats and enjoy extra room to stretch out on raised cushioned leg rests.
Adjustable headrests and a deeper recline help your clients get perfectly comfortable before sleeping under
the stars of the overhead mood lighting. Our spacious Premium Economy seats are at the front of the
aircraft, giving greater priority to exit when we land.
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Dubai Experience

Enjoy Dubai This Summer with Exclusive Offers

Make the most of the final weeks of summer with exclusive hotel offers available through Emirates Dubai
Experience. From premium five-star properties to convenient lifestyle stays, discover special rates and
added benefits for last-minute leisure breaks, family holidays, and stopovers. With a variety of hotels in
some of Dubai's most sought-after locations, there's something to suit every traveller and every budget.

Explore our best offers below and help your clients enjoy even greater value on their next Dubai getaway.
For more information and bookings please contact our 24/7 support at: ekdexreservations@emirates.com
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vneckea baggage

Enjoy one of the most generous baggage allowances in the world. Our free baggage allowance is based on
either the total amount of weight or on how many pieces of luggage. This is called the weight or piece
concept. Emirates Skywards Platinum, Gold, or Silver member, could also enjoy extra baggage allowance
on routes that use the weight concept. When traveling on piece concept routes on Emirates flights only,
Emirates Skywards Platinum and Gold members are eligible for 1 additional piece of checked baggage at
23kg (50Ib) per piece in Economy Class and 32kg (70Ib) per piece in Business Class and First Class over
the ticketed limit.

We are unable to respond from this account so please do not reply to this email. For all inquiries contact Sales Support
M-F 8:30AM - 8:00PM EDT | Email: salessupport.usa@emirates.com

This email has been sent to you by Emirates, a corporation established by Emiri Decree no. 2 of 1985 in Dubai, United Arab
Emirates. Corporate Headquarters: Emirates Group Headquarters, Airport Road,
P.O. Box 686, Dubai, U.A.E.
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Emirates Partners

Emirates

New Chauffeur Drive Service (CDS) Booking Platform

Dear Trade Partner,

Emirates is introducing a new Chauffeur Drive Service (CDS) booking platform to improve the booking
experience, increase automations, and enhance operational efficiency.

Key Changes
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® CDS bookings will move to the SSR (CCDD/CCDA) format

® The new booking flow captures additional information, including number of passengers and number of bags

® \/ehicle assignment will now be handled directly by the chauffeur service provider based on customer
requirements, eliminating the need for staff to request a specific vehicle

Impact on Travel Agents: All CDS bookings must be made directly with Emirates through:
® Emirates online channels, or
® Emirates Contact Centre
® For eligible GDS bookings, an OTHS remark will be automatically added to the PNR indicating that the

Chauffeur Drive Service was booked directly with Emirates

Go-Live Dates
e 7 August 2026 - CDS bookings via GDS will cease
¢ 10 August 2026 - CDS functionality will go live via Manage My Booking on emirates.com

For the latest news and information on Emirates services and products, please refer to our Emirates Partners
Portal.

Thank you for your continued partnership and support.
The Emirates Team

Discover Emirates
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Raise their comfort to Premium Economy,

Sink into wider, cream leather seats and enjoy extra room to stretch out on raised cushioned leg rests.
Adjustable headrests and a deeper recline help your clients get perfectly comfortable before sleeping under
the stars of the overhead mood lighting. Our spacious Premium Economy seats are at the front of the
aircraft, giving greater priority to exit when we land.
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Dubai Experience
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Experience the Best of Dubai This Summer -

Dubai Summer Surprises (DSS) is now underway, bringing another exciting season of shopping, dining,
entertainment, and family experiences across the city. With attractive hotel offers, world-class indoor
attractions, and experiences for every type of traveller, summer is the perfect time to discover Dubai.
Explore this month's featured hotels and experiences available through Emirates Dubai Experience, with

options suited to leisure, family, and stopover travellers.
For more information and bookings please contact our 24/7 support at: ekdexreservations@emirates.com
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Checked Baggage

Enjoy one of the most generous baggage allowances in the world. Our free baggage allowance is based on
either the total amount of weight or on how many pieces of luggage. This is called the weight or piece
concept. Emirates Skywards Platinum, Gold, or Silver member, could also enjoy extra baggage allowance
on routes that use the weight concept. When traveling on piece concept routes on Emirates flights only,
Emirates Skywards Platinum and Gold members are eligible for 1 additional piece of checked baggage at
23kg (50Ib) per piece in Economy Class and 32kg (70Ib) per piece in Business Class and First Class over
the ticketed limit.
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We are unable to respond from this account so please do not reply to this email. For all inquiries contact Sales Support
M-F 8:30AM - 8:00PM EDT | Email: salessupport.usa@emirates.com

This email has been sent to you by Emirates, a corporation established by Emiri Decree no. 2 of 1985 in Dubai, United Arab
Emirates. Corporate Headquarters: Emirates Group Headquarters, Airport Road,
P.O. Box 686, Dubai, U.A.E.
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Five ways Emirates is making travel more flexible than ever

Dear Trade Partner,

Emirates continues to introduce new ways to give travellers greater flexibility, protection and peace of mind when
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they travel. From free unlimited date changes to industry-first comprehensive travel coverage and enhanced

Skywards rewards, here are five key benefits you can share with your customers:

1. Unlimited Free Date Changes for Dubai Travel
From 10 August 2026, customers travelling to Dubai can change their travel dates as many times as they need,
free of charge, across every type of fare. Unlimited, free of charge changes run across Saver all the way through to

Flex fares in Economy, and for Special, Saver and Flex fares in Business Class. Applicable fare difference may

apply.
Economy Flex Plus, Premium Economy, Business Flex Plus, and First Class fares remain fully flexible.

2. Reduced Refund Fees

Emirates has also substantially reduced refund fees on flights to Dubai to US$50 on Saver fares and US$25 on
Flex fares in Economy. In Business Class, refund fees will be US$50 on Special and Saver fares and US$25 on
Flex fares. No show fees remain as is. Together with unlimited free date changes to Dubai, this latest measure

means customers can adjust or step away from a booking with minimal penalties, whatever their circumstances.

3. One Free Date Change Across the Network
Customers travelling anywhere on the Emirates network receive one free date change on tickets booked from 2
April 2026, including journeys connecting through Dubai. Applicable fare differences may apply. Customers can

also hold a fare for 24 hours at no charge while they finalise their plans.

4. Comprehensive Travel Cover*

Emirates' Comprehensive Travel Cover is an industry-first insurance product covering a range of scenarios,
including added conflict cover with reimbursement of medical expenses up to US$25,000 and a free trip extension
of up to 30 days. The cover is not restricted by government travel advice. Customers are also covered for trip
cancellation, baggage delay and loss, in addition to unlimited worldwide medical expenses and emergency
evacuation.

Available at an accessible premium across 27 countries, the cover can be purchased at the time of booking on
emirates.com or added to an existing booking through Manage Booking.

Where flights are disrupted, Emirates will support with accommodation directly for impacted customers. Where
onward connections on other airlines are affected, or Emirates services are unavailable, customers are rebooked
to their destination at no additional cost, including where cancellations are caused by airspace disruptions.

Availability of Emirates’ Comprehensive Travel Cover, coverage terms, benefits and eligibility may vary by country
and are subject to applicable local laws and regulatory requirements
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5. More Rewards for Emirates Skywards Members

Emirates Skywards members can reach the next tier sooner and earn more along the way. Until 31 August 2026,
Tier requirements are reduced by 20%, bringing Silver, Gold, and Platinum status within closer reach. Members
also earn 20% bonus Tier Miles on Emirates and flydubai flights, and 20% bonus Skywards miles on Emirates
flights booked through emirates.com

The offers are open to Blue members holding a minimum balance of 5,000 Skywards Miles.

For the latest news and information on Emirates services and products, please refer to our Emirates Partners
Portal.

Thank you for your continued partnership and support.

The Emirates Team

Discover Emirates

This email has been sent to you by Emirates, a corporation established by Emiri Decree no. 2 of 1985 in Dubai, United Arab
Emirates. Corporate Headquarters: Emirates Group Headquarters, Airport Road,
P.O. Box 686, Dubai, U.A.E.





