
Dear Travel Partner,

We're excited to announce that on March 31st, 2027, LOT will launch nonstop flights between Warsaw (WAW) and
Hanoi, Vietnam (HAN), opening up convenient new travel options for your clients.

Flights will be operated by our Boeing 787 Dreamliners, with a frequency of three flights per week, year-round. The new
service offers one-stop convenient connections from most of LOT North American gateways to Hanoi and back. 

Even better, travelers can take advantage of the LOT Stopover program, allowing them to spend time exploring
Warsaw before continuing to Vietnam - adding even more value and flexibility to their itinerary.

Planned schedule of WAW-HAN-WAW connection:

https://t.prod1.sales.lot.com/r/?id=h374f90d9,13776431,13e57c9f&e=dXRtX21lZGl1bT1lbWFpbCZ1dG1fc291cmNlPSZ1dG1fY2FtcGFpZ249&s=evwcngOSTzxtxas21xfsFM4zgXBNCyePJ2dDUqOuTF4


For illustration purposes only. For detailed and up to date schedule information please refer to your reservation system.

Updates to the Credit Card Surcharge (OBFCA) 

Please be advised that, on July 1st, 2026, updates have been introduced to the Credit Card Surcharge (OBFCA) applied
to transactions made with corporate credit cards. The credit card fee will be charged depending on the country where the
journey begins (POC - Point of Commencement), and not, as before, depending on the market where the sale was
made.
Please note that for VISA and Mastercard cards issued in Poland, the current Credit Card Surcharge (OBFCA) will be
reduced to transactions carried out on the Polish market.
Detailed information can be found in the table below:





We would also like to inform you that the maximum amount of the fee charged will be: 130 PLN / 30 EUR / 25 GBP / 30
CHF / 745 CZK / 11150 HUF.

The surcharge is displayed on the ticket as "Airline Fees" and is non-refundable in the event of a ticket refund.

If you have any questions or concerns, please contact your sales representative.
LOT Polish Airlines Team

Warsaw stopover on us!

All* LOT Polish Airlines fares now include up to 8-days

stopover in Warsaw. Passengers can also take

advantage of important discounts on hotels,

sightseeing tours, museums, 25% discount on

domestic flights and a lot more. Our stopover program

is already filed in the fare and will price automatically.

*Except basic/no-bag fares

Learn more

https://t.prod1.sales.lot.com/[deeplink]?utm_medium=email&utm_source=lot-p&utm_campaign=preflight&utm_content=body_box_equipment&utm_term=all_pl_offer_c1
https://t.prod1.sales.lot.com/[deeplink]?utm_medium=email&utm_source=lot-p&utm_campaign=preflight&utm_content=body_box_equipment&utm_term=all_pl_offer_c1
https://t.prod1.sales.lot.com/r/?id=h374f90d9,13776431,13e57ca0&e=dXRtX21lZGl1bT1lbWFpbCZ1dG1fc291cmNlPSZ1dG1fY2FtcGFpZ249&s=AbJMsqitSn0R9RPxDqu_XJs6FxIdisR3mUcPzp0HYbg
https://t.prod1.sales.lot.com/r/?id=h374f90d9,13776431,13e57ca0&e=dXRtX21lZGl1bT1lbWFpbCZ1dG1fc291cmNlPSZ1dG1fY2FtcGFpZ249&s=AbJMsqitSn0R9RPxDqu_XJs6FxIdisR3mUcPzp0HYbg
https://t.prod1.sales.lot.com/r/?id=h374f90d9,13776431,13e57ca0&e=dXRtX21lZGl1bT1lbWFpbCZ1dG1fc291cmNlPSZ1dG1fY2FtcGFpZ249&s=AbJMsqitSn0R9RPxDqu_XJs6FxIdisR3mUcPzp0HYbg


LOT Book & Collect – Travel Advisor
Rewards Program

Earn points for every LOT Polish Airlines ticket sold and

redeem them for flights, hotels, upgrades, lounge

passes, gift cards and more

 Learn more & register 
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